3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 18.03.2019)
"O 3awuTe npaB notpedbutenen"



7 pespans 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJNEN

CHmCOK M3MEHSIOINX JTOKYMEHTOB
(B pen. @enepanbubix 3aKk0HOB OT 09.01.1996 N 2-D3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-P3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-D3)

Hacrosimmii  3akoH perynupyer OTHOIICHHUS, BO3HUKAIOIIME MEXIy MNOTPEOUTENsIMH H
U3TOTOBUTENSIMU,  MCIIOJHUTENSIMH, HMIOPTEpaMH, MpoOJaBLaMM, BJIaJelbLlaMH  arperatopoB
nH(popManuu o ToBapax (yclyrax) Ipu Hpoja’ke TOBapoOB (BBIIOJHEHHWU padOT, OKa3aHUU YCIYT),
yCTaHaBJIMBAET MpaBa NoTpeOuTeneil Ha npruodpeTeHrne ToBapoB (padoT, yCIIyr) HAAJIEXKaIIero KayecTBa
n 06e30macHbIX NJISl KU3HH, 370POBbs, UMYIIECTBA MOTPEOUTENEH M OKpYXKaroulell cpenbl, MOoIyyeHHe
uHpopmanuu o ToBapax (paborax, yciayrax) M 00 MX H3TOTOBHUTENAX (MCHOJHMUTENSX, MPOJABIax), O
BIIAJIENIbI[AX arperatopoB WHQopmanuu o ToBapax (yciyrax), MpPOCBEIIEHUE, TOCYJapCTBEHHYIO U
OOIIIECTBEHHYIO 3aIUTYy UX HHTEPECOB, a TAK)KE ONpeNieNsieT MEXaHU3M pealln3allui 3THUX IpaB.

(B pen. ®enepanbHbix 3akoHOB OoT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-d3)

OCHOBHEBIC IMOHATHUA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

NOTpPEeOUTENb - TPaXIaHUH, UMEIOIIUNA HaMEepeHHE 3aKa3aTh WIKM MIPHUOOpECcTH MO0 3aKa3bIBAIOLIHIH,
MpUOOpPETAIONUMI WM HUCHOJB3YIOMIMM ToBaphl (paboThl, YCAYrd) HUCKIIOYUTENBHO MJI JIMYHBIX,
CEMEWHBIX, JOMAIIHUX M HHBIX HYXJ, HE CBSI3aHHBIX C OCYLIECTBIECHHEM MPEANPUHUMATEIBCKON
NesITeNIbHOCTH;

(B pen. denepanbHOTo 3aK0Ha OT 17.12.1999 N 212-D3)

W3TOTOBUTENh - OpPraHU3alMs HE3aBUCUMO OT €€ OpraHU3aIMOHHO-TIPAaBOBOM (OPMBI, a TaKke
WH/IMBUYAJIbHBIA TIPEANPUHIMATENb, TPOU3BO/ISAIINE TOBAPHI I peaTu3aluy NOoTPeOUTeN M,
(B pen. denepanbHoro 3akoHa oT 17.12.1999 N 212-03)

UCTIONTHUTENIb - OpPTaHW3alldsg HE3aBUCUMO OT €€ OPTraHU3allMOHHO-TIPABOBOW (OPMBI, a TaKXKe
WHIUBUAYAIbHBIN TPEeINPUHUMATENb, BBITOIHAIOMNE PaO0ThI UM OKa3bIBAIOIINE YCIYTH MOTPEOUTENIIM
10 BO3ME3HOMY JI0TOBOPY;

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)



MpoJaBel] - OpraHM3alus HE3aBUCHMO OT €€ OpraHU3alMOHHO-TIPABOBOM (OPMBI, a TaKKe
WH/MBUIYAIBHBIA  MPENNPUHUMATEIb, PEATU3YIOIIUE TOBapbhl MOTPEOUTENSIM TIO  JOTOBOPY
KYIUTH-TIPOJIAXKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

ab3an yrpatui cuiy. - ®enepanbusiii 3akon ot 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (paboThl, YCIyrH) - HECOOTBETCTBHE TOBapa (paboThl, YCIyTH) WIH
00s13aTeNbHBIM TPEOOBAHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJICHHOM MM IOPSIKE, WIIH
YCIOBHSIM JIOTOBOpa (IPU WX OTCYTCTBHM WJIM HEIMOJIHOTE YCIOBUH OOBIYHO MPEIbSIBISIEMbIM
TpeOOBaHUSAM), WIIH TIEJISAM, JUIsI KOTOPBIX ToBap (paboTa, yciayra) Takoro poja OOBIYHO HCIOJB3YeTCH,
WIH TENSIM, O KOTOPBIX MpojaBel (MCIIOJHUTENb) ObLI IMOCTAaBIEH B M3BECTHOCTH MOTPEOUTENIEM TpU
3aKJIFOYEHUH J0r0BOpa, Uiau o0pa3iy U (WiIM) ONMCAaHWIO NP MpojAake ToBapa Mo odpasuy u (Win) no
OIMCAaHHIO;

(B pen. @exnepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIICCTBEHHBIH HEIOCTaTOK ToBapa (paboThl, YCIYrH) - HEYCTPAaHHUMBIM HEJOCTATOK WJIH
HEJ0CTAaTOK, KOTOPBI HE MOXKET OBITh YCTpaHEH 0e3 HeCOpa3MEepPHBIX PAaCXOJOB WJIHM 3aTpaT BPEMEHH,
WM BBISIBIISICTCS] HEOJJHOKPATHO, WJTU MIPOSIBIISIETCS. BHOBB TIOCJIC €r0 YCTPAHCHUs, WK JPYrue NoJ00HbIe
HEJOCTATKH;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

0e30macHOCTh ToBapa (paboThl, yCIyru) - 0€30MacHOCTh TOBapa (paboOThl, YCIAYru) i >KU3HH,
3JI0POBBSI, UMYILIECTBA IIOTPEOUTENS U OKPY)KAIOIIEH cpe/Ibl IPH OOBIYHBIX YCIOBHUSAX €r0 UCIIOJIB30BaHUS,
XpaHEeHHs, TPAHCIIOPTHPOBKU W YTHIIM3AIMH, a TaKKe OE30MacHOCTh MpOIlecca BHIMOJIHEHUS pabOThHI
(oxazaHus yciyrun);

YIOJIHOMOYEHHAs] ~ M3rOTOBUTENEM  (MPOAABIIOM)  OpraHu3alus  WIM  YIOJHOMOYEHHBIN
W3roTOBUTENEM (MIPOJABIOM) WHIWBUIYaIbHBIA MpeANpuHUMATENb (Jalee - YHOJHOMOYECHHAs
OpraHu3anysi WIA YINOJHOMOYEHHBIM WMHIWBUAYaJIbHBIM MpEeANpUHUMATENIb) -  OpraHu3alus,
OCYILECTBIIAONIAS OINPEACIICHHYIO JIEeITEIbHOCTb, WM OpraHu3alus, CO3JaHHas Ha TEPPUTOPUHU
Poccuiickoit ®denepannn U3roToBuTeNeM (MPOAABIIOM), B TOM YHCIIE€ WHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM TPOJIABIIOM), BBINOJHSIONINE OIpeAeTeHHbIe (YHKIMM Ha OCHOBAaHHMH JOTOBOpa C
M3TOTOBUTENEM (MPOAABIIOM) M YIOJTHOMOYEHHBIE MM Ha TPHUHSITHE U YJIOBJICTBOPEHHE TpeOOBaHUU
noTpeduTeneii B OTHOIIGHWHM TOBapa HEHAAJEXKallero KadecTBa, JHOO  WHAMBHUAYaIbHBIN
MpeINpPUHUMATENb, 3apErMCTPUPOBAHHBIA Ha TeppuTopun Poccuiickori denepannu, BBIMOJHSIOMINNA
onpejeNeHHble (YHKIIMM HAa OCHOBAaHUHU JOTOBOpA C M3TOTOBHTENEM (TPOAABIIOM), B TOM 4YHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IMPOJABIIOM), W YIOJHOMOYEHHBI MM Ha TPUHATHE U
yIIOBJIETBOpPEHHE TpeOOBaHUI MOTpeOUTENel B OTHOIIIEHUH TOBapa HEHAIJIEKAIIETO Ka4eCcTBa,

(ab3arr BBenien denepanibHbIM 3akoHOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHM3alusi HE3aBUCMMO OT  OPraHU3alMOHHO-NPAaBOBOWH  (OpMBI  WIH
VHJUBHUYAIbHBIA TPEANPUHAMATENb, OCYIIECTBIISIOIME HMIOPT TOBapa Ui €ro IOCIeNyoLen
peanusanuu Ha Teppuropun Poccuiickon @enepanny;

(ab3arr BBeien denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

BJaJeNiel] arperatopa WHpopManuu o ToBapax (yciayrax) (najee - BIajesell arperaropa) -
OpraHM3anysi HE3aBUCHUMO OT  OpraHHU3allMOHHO-TIPaBOBOM  (opMbl MO0  MHAWBHIYaJbHBIH
NpeaNpUHIMATENb, KOTOPBIE SBISIOTCS BJIAACIbIIAMU MPOTPAMMBI JUIS 3JCKTPOHHBIX BBIYMCIUTEIBHBIX
MaluH u (vm) BIIAJICNTbIIAMU caiita u (vm) CTPaHUITBI caiita B
MH(POPMALMOHHO-TEICKOMMYHUKAITMOHHON ceTH "MHTepHeT" U KOTOpbIe MPEeAOCTaBISAIOT NOTPEOUTEIIO



B OTHOLIECHUU OIpPEACICHHOrO0 ToBapa (YCJIyrd) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHTHCS C
MpeIJIOKEHUEM TPoJaBla (MCIOIHUTENS) O 3aKIIOYEHUH JOroBOpa KYIUIM-TIPOJIaXH ToBapa (IoroBopa
BO3ME3JTHOTO OKa3aHUsl YCIyT), 3aKIIOYUTH C MPOJABLOM (HMCIIOJIHHUTENIEM) JOTOBOP KYIUIU-TPOIAXKH
(oroBOp BO3ME3THOTO OKAa3aHHs YCIIYT), a TakKe MPOM3BECTU MPEIBAPUTEILHYIO OIUIATy YKa3aHHOIO
ToBapa (yCJIyru) MyTeM IEepeBOJa JEHEXKHBIX CPEJICTB BIAJCNbIy arperatopa B paMKax NPUMEHSEMBbIX
dbopMm O€3HATMYHBIX pPACUYETOB B COOTBETCTBHU C NYyHKTOM 3 ctatbu 16.1 Hacrosmiero 3akoHa u
®enepanbubiM 3akoHOM OT 27 utons 2011 roga N 161-®3 "O nanmonaibHOU MIaTEXKHON cucteme".
(a63ar BBeneH denepaibHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

Mnasa I. OBLWUE NOJIOXEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOLWEHMM B oOOGnNacTM 3awuTbl nNpaB
notpedbutenen

1. OTHOmIEHUST B O0JIACTH 3alIMTHI MpaB MOTpeduTeneil perymupyroTcst ['paXIaHCKUM KOJEKCOM
Poccuiickoit ®enepanuy, HaCTOAMMM 3aKOHOM, APYTUMH (efepaTbHbIMU 3aKOHAMU (J1aee - 3aKOHbI) U
NPUHUMACMbIMH B COOTBETCTBHHM C HHMH HWHBIMH HOPMAaTHBHBIMH NpPAaBOBBIMH akTamH Poccuiickoit
®Oenepanuu.

(n. 1 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlIpaButenbctBo Poccuiickoii ®exepanuu He BOpaBe MOpydarh (QenepalbHbIM OpraHam
WCIIOTHUTEJIbHON BJIACTH MIPUHUMATh aKThl, COJIEPIKAIIME HOPMBI O 3aIIUTE MPAB MOTPEOUTEIICH.

[TpaButenscTtBO Poccuiickoii denepanuu BOpaBe H3IaBaTh IS MOTPEOUTENss W IPOAaBIA
(I/ISFOTOBI/ITGJ'ISI, HUCIIOJIHUTCIIA, ynOJIHOMO‘-IGHHOﬁ OpFaHI/ISaHI/II/I NI YHOJ'IHOMO‘-IGHHOFO
WHIUBUAYAIBHOTO MpEANpUHUMATENs, HMIOpTepa) TMpaBuia, o0sS3aTeldbHbIE MPH 3aKITIOYCHUH W
WCIOJIHEHUU MYOJIMYHBIX JIOTOBOPOB (JOTOBOPOB PO3HMYHOM KYIUIM-TIPOJAXKH, SHEProcHabKeHus,
JIOTOBOPOB O BBITIOJIHEHUHU Pa0OT U 00 OKa3aHUU YCIIYT).

(a63ar BBenneH denepanibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

AG3arn yrpatuin cuiy ¢ 1 aBrycra 2011 rona. - ®@eaepanbubliit 3akoH ot 18.07.2011 N 242-03.
CraTtbAa 2. MexxgyHapoaHble goroBopbl Poccuickon depgepaumm

Ecmu MexnyHapoansiM gorosopoM Poccuiickonn denepanuu yCTaHOBJICHBI HWHBIE IIpaBUIa O
3alUTe MpaB MOTpeduTeneil, yeM Te, KOTOphIe MPEAyCMOTPEHbl HACTOSAUIMM 3aKOHOM, IMPUMEHSIOTCS
IIpaBUjIa MEXIYHAPOIHOIO JOTOBOPA.

Cratba 3. [paBo noTpebutenen Ha npocBelleHMe B obnactM 3awmTbl npas
notpebutenen

[IpaBo moTpebuTENE HAa MPOCBEIICHHE B 00JIACTH 3AIUTHI MPaB MOTpeOHUTENel 00ecTeunBaeTCs
MOCPEJICTBOM ~ BKIIIOYEHHSI COOTBETCTBYIOIIMX TpeOoBaHUII B  (enepanbHble TroCyIapCTBEHHbIE
oOpa3zoBaTenbHBIE CTaHAAPTHI M 00pa30BaTENbHBIE MPOTPAMMBI, a TaKXe IMOCPEICTBOM OpPTraHU3AIUU
crcTeMbl HTHPOpPMALIMU OTpeduTeneit 00 Ux npaBax U 0 HEOOXOAMMBIX JASHCTBHX IO 3aIIUTE STUX MPaB.
(B pen. ®exnepanbHoro 3akoHa ot 02.07.2013 N 185-03)

CraTtba 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. IIponaBen (MCTIOMHUTENH) 00s13aH TEpenaTh MOTPEOUTENIO TOBAp (BBITIOJIHUTH PabOTy, OKa3aTh



YCIYTY), KaueCTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Tlpu oOTCyTCTBMH B JIOTOBOpPE YCJIOBHH O KadecTBe ToBapa (paboThl, YCIyTrd) MpoAaBell
(ucmonHUTENH) O0053aH TeEpenaTh NOTPeOUTENr0 TOoBap (BBIMONHUTHE pabOTy, OKaszaTh YCIYTY),
COOTBETCTBYIOIIHI OOBIYHO MPEIBSIBIIEMBbIM TPEOOBAHHSIM U TIPUTOIHBIN JUIs 1eIIeH, U1 KOTOPBIX TOBap
(pabora, yciyra) Takoro poaa OOBIYHO HUCTIONb3YETCS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnu mpojaBen; (MCHONHUTENb) MPU 3aKIIOYEHUHU JIOTOBOpa OBLI MOCTABICH MOTpEOUTENEM B
M3BECTHOCTh O KOHKPETHBIX IIEJSIX MPHOOpETeHus ToBapa (BBIMOJHEHUS PaOOTHI, OKa3aHUS YCIYIH),
npojasel (MCIOMHUTENh) 00s3aH MepeaaTb MoTpeOuTeNo ToBap (BBIIOIHUTE PadOTy, OKa3aTh YCIYTy),
IPUTOHBIN JUIS UCIIOIB30BAHHS B COOTBETCTBUH C 3TUMH IIEIISIMH.

4. ITpu npogake ToBapa 1o odpasiuy u (WiIM) ONHUCaHUIO Ipojasel] 00sg3aH NepeaaTh MOTPEOUTEINO
TOBap, KOTOPBIH COOTBETCTBYET 00pa3iy U (MJIM) ONMUCAHUIO.

5. Ecnii 3akoHaMu WJIH B YCTAHOBJICHHOM UMU TIOPSIIKE MPEAYCMOTPEHBI 00sI3aTeIIbHBIC TPEOOBaHHSI
K ToBapy (pabote, yciyre), mpoaasel (MCIOIHUTENh) 00s3aH MepeaaTh MOTPeOUTENI0 TOBAp (BBIMOIHHUTD
paboTy, OKa3aTh YCIyry), COOTBETCTBYIOIIMNA ATUM TPEOOBAHHSIM.
(m. 5 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 5. lpaBa n o06si3aHHOCTM u3rotoBuTens (MCNoONHUTENsA, npopasua) B
obnacTu ycTtaHOBNEHUS CpoKa CryXObl, Cpoka rogHocTM ToBapa (paboTbl), a Takxke
rapaHTMMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (pabory), mpenHa3HaueHHBIA i1 JUIUTEIHHOTO HCIOIb30BAHUS, W3TOTOBUTENb
(WCTIONTHAUTENh) BIPAaBE YCTAHABIMBATH CPOK CIYXKOBI - TEPHUOJA, B TEUCHHE KOTOPOTO H3TOTOBUTEINb
(ucrionHUTENH) 00s3yeTCsl 00eceunBaTh MOTPEOUTEN0 BO3MOKHOCTh HCIIOJIb30BaHUS TOBapa (paboThl)
10 Ha3HAYCHHUIO U HECTH OTBETCTBEHHOCTH 32 CYIIICCTBCHHBIC HEIOCTATKU HA OCHOBAHHH ITYHKTA 6 CTaThH
19 u nynkTa 6 cTathu 29 HacTosIIero 3aKoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WsroroBuTens (MCHONHUTENb) 00s3aH YCTaHABIMBATh CPOK CIyXObl TOBapa (paboThl)
JUTUTENTFHOTO TIOJh30BAaHUS, B TOM YHCIIE KOMIUICKTYIONIMX W3JCIHNA (IeTajiei, y3JIoB, arperartos),
KOTOpBIE MO0 UCTEUEHUH ONPEEICHHOr0 Nepro/ia MOTYT MPEJICTABIATh OMACHOCTh JUIS XKU3HH, 3710pPOBbS
MOTpeOuTeNsl, IPUUUHSITH BPEJl €ro UMYIIECTBY WJIM OKPYKAIOIIEH cpeie.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpox cimyxObl ToBapa (paboOThl) MOKET HCUYHCISATHCS €IWHUIIAMH BPEMEHHU, a TAK)Ke€ HHBIMH
eIMHUIIAMHA HM3MEpeHHs (KWIOMETpaMH, METpaMH H TPOYUMH €IUHHUIIAMH HU3MEPEHHS HCXOIs W3
(GYHKIIMOHAJIBHOTO Ha3HAYEHUS TOBapa (pe3ysbTara paboTh)).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha mpoyKThl MUTaHUs, MapPrOMEpPHO-KOCMETHUECKHUE TOBAPhI, METUKAMEHThI, TOBAPbl OBITOBOI
XMMUU ¥ UHBIE NTO0JI00HBIE TOBaphl (pabOThl) M3rOTOBUTEND (HCTIOIHUTENh) 00s3aH yCTaHABIMBATH CPOK
TOJHOCTH - TIepUoj, MO MCTEYEHHH KOTOporo ToBap (paboTa) cCuUMTAeTCsl HENPHUTOAHBIM IS
UCIOJIb30BaHNUs 110 Ha3HAYEHUIO.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Tlpomaxa ToBapa (BBIIIOJIHEHHWE PAOOTHI) MO MCTEYCHHH YCTAHOBIEHHOTO CpPOKa TOIHOCTH, a
TaKke ToBapa (BBIMOJHEHNE PAOOThI), HA KOTOPBIM JIOJDKEH OBITh YCTAHOBJICH CPOK T'OJTHOCTH, HO OH HE



YCTaHOBJICH, 3aMPeIaeTCs.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. M3roroBuTtenp (MCIOJHUTEIND) BIPABE YCTaHABIMBATh Ha ToBap (pabOTy) rapaHTUIHBIA CpPOK -
IepuoJl, B TEUYEHHE KOTOPOro B cilyyae OOHapyXeHus B ToBape (paboTe) HerocTaTKa HM3rOTOBUTEIb
(MCTIONHUTENB), MPOJABEL, YINOJIHOMOUYEHHAs OpraHu3alus WM YIOJIHOMOYEHHBIH WHIUBUIYaIbHBIN
IpeaIpUHUMATENNb, UMIOPTEp OOsA3aHbl YJOBIETBOPUTH TpeOOBaHUSA IMOTPEOUTEINs, YCTAHOBIJIEHHBIE
cratesiMu 18 u 29 HacTosmiero 3akoHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Hzrorosurennb BIIPpaBC IMPUHATH 00s13aTEIBCTBO B OTHOIIEHUH HEAOCTAaTKOB TOBApa, 06Hapy)KeHHbIX
10 UCTCUYCHUH YCTAaHOBJICHHOTO UM TapaHTUIHOTO CPOKa (JIOTIOTHUTEIBHOE 00513aTEIbCTRO).
(ab3an BBenneH denepanibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

ConepxaHue  JIOMOJHUTENIHOTO  00s3aTE€IbCTBA  M3TOTOBUTENS, CpPOK  JACHUCTBUS  TaKoro
o0s3aTenbCcTBA M HOPSIOK  OCYIIECTBICHUS IOTpeOMTENeM IMpaB 10 TakoMy OO0s3aTelIbCTBY
OIPEACTSIFOTCS. H3TOTOBUTEIIEM.

(ab3aw BBeneH PenepasibHbIM 3akoHOM OT 21.12.2004 N 171-P3)

7. HponaBeu BIIpaB€ YCTAaHOBUTHL Ha TOBAp rapaHTHﬁHBIﬁ CpOK, ¢€CJIi OH HE€ YCTAaHOBJICH
HU3TOTOBHUTCIICM.

[Tponasern BnpaBe MPUHATH 0013aTEILCTBO B OTHOILIEHUH HEIOCTaTKOB TOBapa, OOHAPYKEHHBIX MO
UCTEYCHUH IFAPAaHTUIHOIO CPOKA, YCTAHOBICHHOTO U3TOTOBUTEIEM (AONOJHUTEIBHOE 00S13aTEIBCTBO).

CopneprkaHue JOMOIHUTEIBHOTO 0053aTeNbCTBA MPOIABLa, CPOK ACHCTBUS TaKOro 00s3aTenbCeTBa U
HOPSIIOK OCYILIECTBICHHUS MOTPEOUTENeM MpaB MO0 TaKOMY 003aTENIbCTBY OMPENEINSIOTCS JAOTOBOPOM
MEXy HOTPEOUTENEM U TPOIABLIOM.

(n. 7 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MzroroBurenb (MpojaBell) HECET OTBETCTBEHHOCTh 3a HEIOCTAaTKU TOBapa, OOHApYXKEHHbIE B
TE€YEHHE CpPOKa JEHCTBUS JONOJHUTEIBHOTO 0053aTeIbCTBA, B COOTBETCTBUU C a03alleM BTOPbIM ITyHKTa 6
crateu 18 HacToslero 3akoHa, a OCIe OKOHYAHUS CPOKa IEHCTBUS OMOIHUTEIBHOTO 0053aTeNbCTBA -
B COOTBETCTBUHU C ITYHKTOM 5 cTaThk 19 HacTosiero 3akoHa.

(n. 8 BBenneH PenepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Cratba 6. O6GSA3aHHOCTbL U3roToBUTENA 00ecneyYnTb BO3MOXHOCTb PEeMOHTa W
TEXHMYECKOro o6cnyxmBaHusi ToBapa

N3roroBurens 00s3aH 00eclevYUTh BO3MOXKHOCTH HCIIOJIB30BAaHUS TOBapa B TEUEHHE €ro CpoOKa
ciy>k0b1. 111 5TOM 1€ U3rOTOBUTENh 00ECIeunBaeT PEMOHT U TEXHUYECKOe 0OCITy>KUBAaHHE TOBapa, a
TaK)X€ BBIMYCK U IMOCTaBKY B TOPrOBbIE W PEMOHTHBIE OpraHU3allMd B HEOOXOIUMBIX JJIS PEMOHTa U
TEXHUYECKOT'0 00CITyKUBaHHUs 00beMe U aCCOPTUMEHTE 3allaCHbIX YacTeil B T€UEHUE CpOKa MPOU3BOICTBA
TOBapa U MOCJe CHATHS €ro ¢ MPOU3BOJCTBA B TEUEHHE CPOKA CIY>KOBI TOBapa, a MpU OTCYTCTBUH TaKOTO
CpOKa B T€UEHHUE JIECSTH JIET CO JAHA Mepeaay ToBapa MoTpeOUTENIO.

Cratbsa 7. MpaBo noTpebuTens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycnyru)
1. [TorpebuTens MMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciayra) mpu OOBIYHBIX YCIOBHUSX €rO

WCIIOJIb30BaHUs, XpaHEHHs, TPAHCHIOPTHUPOBKU W YTUIM3alUWU ObUT Oe3omaceH Ijs >KU3HH, 370POBbS
noTpeOuTeNsl, OKpYXKaIOIIeH cpelibl, a TAK)KE HE MPUUYUHSII Bpea UMYIIECTBY notpedurens. TpeboBaHus,



KOTOpBIE JOJDKHBI oOecrieuyuBaTh 0€30MacHOCTh ToBapa (pabOThl, YCIYTH) A JKU3HU U 370POBbS
NOTPEOUTENs, OKpYXAIoUIed cpelasl, a TakkKe IPeJoTBpalleHHe NPUYUHEHUS Bpelda HMYIIECTBY
HOTpe6I/ITeJISI, SIBIIIIOTCSL  O0SI3aTENbHBIMU U YCTaHABJIMBAOTCSA 3daKOHOM MJIMK B YCTAHOBJICHHOM HM
HOPSIIIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. 3roroBuTenb (MCIOMHUTENB) 00s13aH o0ecreuynBaTh 0€30MacHOCTh TOBapa (paboThl) B TCUCHHE
YCTaHOBJIEHHOTO CPOKa CITY>KOBI MJIM CPOKa TOJTHOCTH ToBapa (paboTsr).

Ecnu B cooTBeTCTBHH C TyHKTOM | CTaThu 5 HACTOSIIEro 3aKOHA M3TOTOBUTEINb (MCIIOJIHUTEID) HE
YCTaHOBUJI Ha TOBap (paboTy) CPOK CIayx)Obl, OH 00513aH 00eCIeunTh 0E€30MacHOCTh TOBapa (paboThl) B
TEUEHHUE JICCATH JIET CO JHS Mepenadu Topapa (paboTel) moTpeduresto.

Bpen, npuuuHEHHBIH KU3HHU, 3J0POBBIO HIIM UMYIIECTBY TOTPEOUTENS BCIEACTBHE HEOOSCTICUCHHS
Oe3omacHOCTH TOBapa (paboThl), MOJUICKUT BO3MEIICHUIO B COOTBETCTBHM CO CTaThel 14 HACTOSAIIEro
3akoHa.

3. Ecimm juia  Oe3omacHOCTM HCHOJB30BaHUSA ToBapa (paboOThl, YCIOyrH), €ro XpaHEHHS,
TPAHCIIOPTHUPOBKY M YTHIM3ALUH HEOOXOIMMO COOJIOAAThH CIeNMalbHbIe IpaBuia (nanee - MpaBuiIa),
M3rOTOBUTENb (MCIOJMHUTENb) 00s3aH yKa3aTb 3TH IpaBUiIa B CONPOBOAMTENBHOM JAOKYMEHTAllMM Ha
ToBap (paboTy, yciyry), Ha 3TUKETKE, MapKUPOBKOW MM MHBIM CIIOCOOOM, a Ipojasel] (MCIOIHUTED)
00s13aH JI0BECTU 3TU IPaBUJIA 10 CBEJCHUS IOTPEOUTEIS.

4. Ecnu Ha ToBapsbl (paboThl, yCIyTrv) 3aKOHOM WJIM B YCTAHOBJIEHHOM UM TOPSIKE YCTaHOBJICHBI
o0si3aTenbHBIE TPeOOBaHUA, OOECIeUnBAIONUE UX O€30MACHOCTh IS KU3HH, 30OPOBBS MOTPEOUTENs,
OKpYJKarolen cpeibl U MpeaoTBpalleHue MPUUYMHEHUS Bpella UMYIIECTBY MOTPEOUTEINSI, COOTBETCTBUE
TOBapoB (paboT, yciayr) YyKa3aHHBIM TpPeOOBAHHSIM TMOJJICKUT O0S3aTEIHHOMY MOATBEPKICHUIO B
MOPsIIKE, TIPETyCMOTPEHHOM 3aKOHOM U WHBIMU TIPABOBBIMH aKTaMHU.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

He pomyckaercst mponaxa ToBapa (BBINOJIHEHHE pabOThl, OKa3aHUE YCIYTH), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboTel, yciyru), 0e3 wuHpopMmManuu 00 00S3aTETBHOM MOJITBEPKAECHUH €ro
COOTBETCTBHS TPeOOBAHUSM, YKa3aHHBIM B TTYHKTE | HACTOSIIEH CTaThH.

(m. 4 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecam ycraHOBIEHO, 4YTO TpU COOJIOJEHUU MOTPEOUTENEM YCTAHOBJIEHHBIX IPABHI
UCTOJb30BAaHUS, XPAHEHUS WIM TPAHCIOPTHPOBKH TOBapa (paboThl) OH NPUYMHSAET WIA MOXKET
NPUYMHATH BpEX JKU3HH, 370POBBI0 M MMYILIECTBY MOTPEOUTEINS, OKPYKAIOMIEH Cpesie, M3rOTOBUTEINh
(ucriomHUTENb, TPOJABEL]) 005S3aH HE3aMEeMIUTEIbHO NMPHUOCTAHOBUTH €r0 MPOU3BOJCTBO (pean3aluio)
710 YyCTpaHEHUs! IPUYHH Bpe/ia, a B HEOOXOAUMBIX CITydasX MPHHSITH MEPHI TI0 U3BATHIO €r0 U3 000poTa U
OT3BIBY OT OTpeOuTeNs (morpeduteneii).

Ecnu nmpuuuHbl Bpea yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTEINb (MCTIOJHUTENH) 0053aH CHSITh TaKOMU
ToBap (paboTy, yciyry) ¢ mpousBojcTBa. [Ipy HEBBIMOJHEHWH WU3TOTOBUTENEM (MCIIOJHUTEIEM) STOU
00s13aHHOCTH YIIOJITHOMOYCHHBIM (penepanbHbIii OpraH WCIOJHHUTEIBHON BJIACTH NMPUHUMAET MEPHI IO
OT3BIBY Takoro ToBapa (paboThl, YCIYI'H) C BHYTPEHHETO pbIHKa W (WIH) OT MOTPEOUTENs WU
noTpedutenei B MopsiIKe, YCTAHOBICHHOM 3aKOHOAATEIBCTBOM Poccuiickoit denepanuu.

(B pen. @enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUYMHEHHBIE MMOTPEOUTENIO B CBSI3M C OT3BIBOM TOBapa (paboThI, yCIyru), MOJIEkKAT
BO3MCIICHUIO U3TOTOBUTECIIEM (I/ICHOJ'IHI/ITC.HGM) B [TIOJITHOM O6’beMe.



6. YTpatun cuiy. - @eaepanbubiit 3akon oT 21.12.2004 N 171-D3.

CraTtba 8. NpaBo noTpebutensa Ha nHcgpopmauumo 06 usrotoButene (McnonHurtene,
npoaasLe) u o ToBapax (pabotax, ycnyrax)

1. [ToTpebuTtens BpaBe NoTpedOOBATH MPEIOCTABICHUS HEOOXOIMMOM U 10CTOBEpHON HH(OpMaLIUu
00 m3roroBuTene (MCHOIHUTENE, TPOAABIIE), PEXKUME €ro paboThl U peaTn3yeMbIX UM ToBapax (paboTax,

yciyrax).

2. Yka3aHHas B myHKTe | Hacrosmiedl craTbu MH(OpMAaIUs B HAIVIAIHOH W JTOCTYMHOW (opme
JOBOJIUTCSL 10 CBEACHUS MOTpeOUTeNeH MpH 3aKIIOUYEHUH JO0rOBOPOB KYIUIM-NIPOAA’KU M JOTOBOPOB O
BBITIOJIHEHUH PpaboT (OKa3aHUM YCIIYT) CHoco0aMH, NMPUHATHIMH B OTICNBHBIX cdepax 0O0CTyKMBaHUS
notpeOuTeneii, Ha PycCKOM f3bIKE€, a JIONOJIHUTENbHO, 0 YCMOTPEHHUIO M3rOTOBUTEINS (MCIIOJIHUTEN,
IIPOJIaBLa), HAa TOCYJapCTBEHHBIX A3bIKax cyObekToB Poccuiickoit denepanny u poaHbIX S3bIKax HApOA0B
Poccuiickoit @eneparuu.

3. YmoysiHOMOYEHHAs! OpraHU3aIusl WM YIIOJHOMOUYCHHBIA HHIMBUYaTbHBIA MPEANPUHUMATEI 110
TpeOOBAHUIO MOTPEOUTENSI 00S3aHbI MPEIOCTABUTH MOJITBEPIKJACHUE CBOMX IMOJHOMOYMH, BHITEKAIOIIMX
U3 3aKIIFOYEHHOTO UMH JIOTOBOPA C U3TOTOBUTENEM (IIPOIaBLIOM).

(. 3 BBenen DenepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (UcnonHuTene, nponasue, BnagenbLe
arperaTtopa)
(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

1. 3rotoBuTenb (UCIOIHUTEND, TPOJABEI]) 00sI3aH JTOBECTH 10 CBEACHUS MOTpeOuTens GpupmMeHHOe
HauMEHOBaHHE (HAMMCHOBAaHWE) CBOCH OpraHW3alMH, MECTO €€ HaxXOXACHHs (aJpec) U PEeKUM ee
paboTsl. [Ipogaser (MCIOMHUTEND) pa3MeNIaeT yKa3aHHYI0 HH(POPMAIIHIO Ha BEIBECKE.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

W3roroBurens (MCIONHUTENb, MPOAABEL) - HMHAUBUAYAJIbHBIA MpEeANPUHUMATENb - JOJDKEH
MIPEIOCTaBUTh MOTPEOUTENI0 HMH(OpPMALMIO O TOCYJAapCTBEHHOW perucTpalul ¥ HauMEHOBaHWUU
3apErUCTPUPOBABLIETO €TI0 OpraHa.

NzroroButens (mpogasel]) 00si3aH TOBECTH IO CBEJIEHUS NOTpeOUTENs] PUPMEHHOE HaUMEHOBaHHE
(HauMEeHOBaHUE), MECTO HaXOXKJEHHs (apec) M pexXuM paboThl YIOJIHOMOYEHHOW OpraHu3aluy WM
YIIOJTHOMOYEHHOTO WHAMBHIYATBHOTO MPEIITPHHAMATEIIS.

(a63ar BBenieH denepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi OpraHu3ays WM YIOJIHOMOYEHHBIN HHIMBUTyadbHBIA IPEANPUHIMATEND B
ciyyae oOparieHusi nmotpeOuTenss oO0sf3aHbl JIOBECTH JO €ro cBeleHUs HHpopManuio o cebe Hu
u3rorosutene (mpojanie) (pupMeHHOe HAaUMEHOBAaHME (HAaMMEHOBAHME), MECTO HaXOXKJeHHus (aapec),
peXuUM paboThl, TOCYAAPCTBEHHBIH PETUCTPAIIMOHHBIN HOMEp 3aliCHU O CO3JAAHUU IOPUIMUECKOTro JIMIIA,
dbamMuInio, UMs, OTYECTBO (€clu HMMeeTcs), TOCYIJapCTBEHHBIM PErucTpallMOHHBIM HOMEp 3allucd O
rOCYJJapCTBEHHOI perucTpanuu (pU3NYEcKOro JMIa B Ka4eCTBE WHAMBUIYAIBHOTO MPEANPUHUMATEIN).
YnonHOMOYEHHAs] OpraHu3alys WM YINOJHOMOYEHHBIH WHAMBUAYAIbHBIH NpeINpUHUMATENb BIpPaBe
JIOBECTH JI0 CBEJICHHS MOTpeduTeneil nHpopMalnio o cede OCPECTBOM €€ pa3MeIleHUs] Ha CBOEM CaiTe
B HMH(POPMAIIMOHHO-TEICKOMMYHHUKAIMOHHON ceTn "MHTepHer", wuHboOpMamuio 00 W3roTOBHUTEINE
(mpojaBIie) MOCPEACTBOM pa3MEIICHHsI Ha CBOEM caiite B MH(OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON
ceTu "UnaTepnet" CCBUIKH Ha CTpaHUILy caira W3TOTOBUTENS (mponasiia) B
MH(POPMAIMOHHO-TEJIEKOMMYHUKATMOHHOW — cetn  "MHTepHeT", coaepkamiylo HHpOpManuioo o0



U3TrOTOBUTENE (IIPOJIABIIE).
(n. 1.1 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Brmagenen arperaropa o0si3aH JOBECTH J0 CBeICHHS moTpebuteneid nHdopmanuo o cebe u
npojaBie (ucronHuTene) (pupMeHHOE HaWMMEHOBaHHME (HAaHMMEHOBAHHE), MECTO HaXOXJICHHS (aapec),
pPEeXUM pabOThl, TOCYAAPCTBEHHBIN PETUCTPAIIMOHHBIN HOMEp 3allCH O CO3AAHUU IOPUIHMYECKOTO JIHIIA,
dbamMunnio, UMs, OTYECTBO (€clu HMMeeTcs), TOCYIapCTBEHHBIM PEruCTPallMOHHBIM HOMEp 3allucH O
rOCYJapCTBEHHOM perucrpanuu (U3nYecKoro Juia B Ka4YeCTBE WHAUBUIYATbHOTO MPEANPUHIMATENS), a
Takke 00 MMEIIIUXCs M3MEHEHHUSX B YyKa3aHHOW uH(popmauuu. Brazgenen arperatopa JOBOAMT [0
CBeIcHHS TIoTpeduTeneil mHpopMaIuio o cede 1 MpoaaBIle (UCIIOJHUTENE) MOCPEICTBOM €€ pa3MeIleHuUs
Ha CBOMX caiiTe W (WJIKM) CTpaHHUIIEC caiiTa B MHGOPMAIIMOHHO-TEJIEKOMMYHUKAaIIMOHHON cetn "MHTepHet".
Wudopmanuio o mpoaaBue (UCIOJHUTENE) BIAJENEl arperaropa BIpaBe JJOBECTH [0 CBEICHHS
noTpeduTeneii MOCpPeACTBOM  pa3MelleHHWsi Ha CBOMX caidTe W (WIM) CTpaHMIe caidTa B
MH(POPMAIIMOHHO-TEIEKOMMYHUKAITMOHHON ceTn "VMHTepHeT" CChUIKM Ha CalT mponaBua (MCTIOITHUTEIS)
B MH(OPMALIMOHHO-TEIIEKOMMYHHUKAITMOHHOM ceTn "MHTepHeT".

(n. 1.2 BBenen denepanbHbIM 3ak0HOM 0T 29.07.2018 N 250-D3)

1.3. IIpomaBen (McrOMHUTENb) 00s3aH IMPENOCTaBUTh BIAJAENbIy arperaropa M pa3MecTHTb Ha
CBOEM caiiTe B WH(OPMAIMOHHO-TEICKOMMYHUKAMOHHON cet "MHTepHer" (NpH €ro HalIu4uH)
JOCTOBEpHYIO MH(popManuio o cebe, ykazaHHYl0 B IyHKTe 1.2 Hacrosimeil cratbu. B cimywae, eciu
UMEIOTCS M3MEHEHHsS B TakoW WH(OpPMALWH, MpoAaBell (MCIOIHHUTENb) O0sS3aH B TEYCHHUE OIHOTO
paOouero AHA C MOMEHTAa BHECEHHMs B Hee M3MEHEHMH COOOIMTh BIAJENbIly arperaropa o0 3THX
U3MEHEHUAX M pa3MECTUTh UX Ha CBOEM caiiTeé B MH(OPMAalMOHHO-TEIEKOMMYHHKAIIMOHHON CETH
"NutepHer" (mpu ero Hanuuuu). Brnazgenen arperaropa o0s3aH BHECTH 3T U3MEHEHHUs B MH()OPMALHIO O
IpoJaBle (MCIOJIHUTENE) B TEUEHUE OJHOro padodero AHs, €CaM pa3MelleHHe yKa3aHHON MH(OopMaluu
OCYyLIECTBIsiICTCS Ha caiiTe Biaaenblla arperaropa MW (MIM) €ro CTpaHuIle caiTa B
MH(}OPMaLIMOHHO-TEIIEKOMMYHUKAIIMOHHOM cetn "MHTepHer".

(m. 1.3 BBenen denepanbHbeiM 3aK0HOM 0T 29.07.2018 N 250-D3)

2. Ecnum BUJ JIEATENBbHOCTH, OCYIIECTBISIEMBbIM H3rOTOBUTENEM (HCIIOJIHUTENEM, IPOJABIIOM),
MOJUIEKUT JIMIEH3UPOBAHUIO M (MJIM) HCHOJHUTENb HMEET TOCYAApCTBEHHYIO AaKKPEIUTALUIO, 10
CBEJICHUSI TOTpeOuTessl JOJKHA OBbITh JOBeleHa HMH(OpMalus O BUAE ACSITEIbHOCTH H3TOTOBHUTENS
(ucronmHUTENS, MPOJABLA), HOMEpE JHUIEH3MM M (WJIM) HOMEpE CBHJETENhCTBA O TOCYIApCTBEHHOM
aKKpeIUTallu1, CPOKAX JAEUCTBUS YKA3aHHBIX JUIEH3UH U (WIN) CBUAETENBCTBA, a TaKKe HHPopMalus o0
opraHe, BbIJIaBIIeM yKa3aHHbIC JIUIIEH3UIO U (UJIH) CBUIETENBCTBO.

(. 2 B pea. @exnepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uadopmarus, nperycMOTpeHHass MyHKTaMH 1 ¥ 2 HacTOAIIeH CTaThy, T0JKHA OBITH IOBEJIEHA 710
CBEICHUS MMOTpeOuTENEN TakKe MPHU OCYIECTBICHUH TOPTOBIIH, OBITOBOTO U MHBIX BUI0B 00CTYKUBaHUS
notpeOuTeneil BO BpeMEHHBIX TOMELICHUSX, Ha pMapKax, ¢ JOTKOB U B JIPYTUX CIIydasiX, €CJIi TOProBIIs,
ObITOBOE M MHBIE BUIBI OOCIY)XMBaHHsS NOTpeOUTENeH OCYIIECTBISIOTCS BHE IOCTOSIHHOIO MecTa
HaXO0XJACHUS TPOJaBLa (UCIIOJIHUTEIS).

Cratba 10. UHcdbopmaumsa o ToBapax (paboTax, ycnyrax)

1. W3rotoBuTenb (MCHOTHUTENb, MPOJABEI]) 0053aH CBOCBPEMEHHO MPENOCTABIATH MOTPEOUTEIIO
HEOOXOIUMYI0 W JOCTOBEpHYIO HH(pOpManHui O ToBapax (padoTax, yciyrax), 0OECIEUYHBAIOIIYIO
BO3MOYKHOCTh MX TpaBWIbHOrO BBIOOpa. [lo oTAenbHBIM BHIaM TOBapoB (paboT, yciyr) mepeueHb U
crocoObl JToBeZicHUsT MH(MOpMaIMu 10 MOTpeOuTens ycraHaBinuBaroTcs [IpaButensctBoM Poccuiickoi
denepanuu.



2. Nndopmanus o ToBapax (padorax, yciyrax) B 00s13aTeIbHOM MOPSAKE TOJDKHA COICPKATh:

HAaMEHOBAHHME TEXHUYECKOTO pErjaMeHTa WIM MHOE YCTAHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®epepannn 0 TEXHUYECKOM PETYJIUPOBAHUU U CBUJETEIBCTBYIOIIEE 00 00s13aTeIbHOM
MOATBEPKIEHUU COOTBETCTBUSI TOBapa 0003HAYCHHE,

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CBelleHHss 00 OCHOBHBIX MOTPEOMTEIBCKHX CBOMCTBAaX TOBapoB (paboOT, yciyr), B OTHOIICHHH
MPOJYKTOB IMUTAHUSI CBEACHHSI O COCTaBe (B TOM YHWCJIC HaWMMEHOBAHHE HCIIOJIB30BAHHBIX B IPOIIECCE
W3TOTOBIICHHSI TIPOJIYKTOB MUTAHUS MMUIIEBBIX T00ABOK, OMOJIOTHYECKU aKTUBHBIX JI00aBOK, HHPOPMAITUs
O HaJlW4YMd B  TOPOAYKTaX  NUTAHHUS  KOMIIOHCHTOB,  TIONYyYEHHBIX C  NPUMCHCHHEM
TCHHO-UH)XCHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B Cllydae, €CJIM COJCpKaHUE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJIICT OoJiee JCBATH JCCITHIX MPOICHTA), MUIICBON IIEHHOCTH,
Ha3HAYCHUH, 00 YCIOBHUSAX TPUMCHEHHUS W XPAHCHUS NPOAYKTOB MUTAHUS, O CIOCO0aX HM3TOTOBJICHUS
TOTOBBIX OO, Bece (0OBEME), Jare W MECTe HM3TOTOBIICHUS M YHaKOBKH (pac(acoBKH) NPOIAYKTOB
MIUTAHUs, & TAKXKE CBEJICHUS O MPOTHBOIIOKA3AHUSX IS MX MPUMEHEHHS IPU OT/ACIbHBIX 3a00JICBaHUIX.
[Tepeuens ToBapoB (paboT, yciayr), HHPOpMAIUS 0 KOTOPBIX JOJDKHA COICPKATh IPOTUBOTIOKA3AHUS IS
UX TPUMEHEHUS TIpU OTACIBHBIX 3a0oyieBaHUsX, yTBepkaaercs IIpaBurenbctBoMm Poccwuiickoit
®denepauuu;

(B pen. @enepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LEeHy B pyOJsIX M YCJOBHsS NpUOOpEeTeHHs] TOBapoB (padoT, yciayr), B TOM YHUCIE IpH OIulaTe
TOBapoB (paboT, yciyr) uepe3 ONpeAeieHHOE BpeMs Iocjie MX Iepedayd (BBIIOJIHEHUS, OKa3aHUs)
NOTPEOUTENIO, TIOJHYI0 CYMMYy, IMOJJICKAIIYIO BBIIJIATEe MOTpeOuTeNneM, W rpaduK IOTAlIeHUs STOH
CYMMBI;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUHHBINA CPOK, €CJIM OH YCTaHOBJICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ImpaBujia U yCJIOBHUA Bq)(beKTI/IBHOFO 1 0€30IacHOI0 UCIOJIB30BAHUS TOBApOB (pa60T, y'CJ'IyT);

uH(popMaLnio 00 sHepreTuieckoi 3pPEeKTUBHOCTH TOBAPOB, B OTHOLIEHUH KOTOPBIX TpeOOBaHHUE O
HJINYMU TaKOM MH(OPMAIIUK OIPEIeIEHO B COOTBETCTBHM C 3aKOHO/IATEIILCTBOM 00 3HEprocOepekeHun
1 O MOBBILLIEHUH dHEPreTu4eckon 3¢ (HPEeKTUBHOCTH;

(ab3am BBenen denepanbHbIM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CITY>KOBI WUTH CPOK TOJHOCTH TOBapOB (paboT), YCTAaHOBJICHHBIM B COOTBETCTBUU C HACTOSIIINM
3aK0HOM, a TaKXe CBEJACHHS O HEOOXOIUMBIX JEHCTBHIX MOTPEOUTENS 110 UCTEUCHUU YKa3aHHBIX CPOKOB
Y BO3MO>KHBIX MTOCJIEJCTBUSX MPH HEBBIIOJHEHUH TaAKUX JEHCTBUI, €CIM TOBaphl (paboThl) MO UCTEYEHUH
yKa3aHHBIX CPOKOB MPEICTABISAIOT OMACHOCTH ISl KM3HU, 3JJOPOBBS U UMYIIECTBA MOTPEOUTENS WIH
CTaHOBATCS HCIPUTOAHBIMU JIA WCIIOJB30BaHUA 10 HA3HAYCHHIO,

aapec (MeCTO HaxoOXJaeHHus), (QUPMEHHOE HaMMEHOBaHHWE (HAMMEHOBAHHE) W3TOTOBUTEIS
(ucrionHUTENS, MPOJAABIA), YIOJHOMOYEHHOM OpraHu3alvy WIH YHOJHOMOYEHHOIO WHIMBUAYAIbHOIO
NpeINpUHIMATEINS, UMIIOPTEPA;
(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopMmanuio 00 00s3aTeNIbHOM TOATBEPKACHUU COOTBETCTBHsSI TOBapoB (pabot, yciyr),
YKa3aHHBIX B TyHKTE 4 CTaThbW 7 HACTOSIIETO 3aKOHA;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)



UH(OPMALIKIO O MTPABUIIAX MPOIAXKHU TOBAPOB (BBHITOJHEHUS PadOT, OKAa3aHUS YCIIYT);

yKa3aHHEe Ha KOHKPETHOE JUII0, KOTOpOe OyIeT BBINOJHATH PadOTy (OKa3blBaTh YCIYry), H
WH(OPMAIIHIO O HEM, €CJIH 9TO UMEET 3HAUYCHUE, UCXO/IS U3 XapaKTepa padoThl (YCIyTHh);
(a63ar BBenneH denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

yKa3aHWe Ha UCTOJIb30BaHUE (POHOTPAMM MPU OKA3aHUU PA3BICKATEIBHBIX YCIYT UCTIOTHUTEIISIMU
MY3bIKaJIbHBIX TPOU3BEIACHUH.
(a63an BBenneH denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Eciau mpuoOperaemblii moTpeOuTeneM ToBap ObUT B YHNOTPEOJCHHHM WM B HEM YCTPAHSICS
HEJOCTaTOK (HEJOCTAaTKH), IOTPEOUTEITIO TOJKHA OBITh MPEI0CTaBIeHa HHPOpMAIUs 00 ATOM.

3. Mudopmanus, npeayCMOTpEeHHass IyHKTOM 2 HacTosIedl cTaTbM, JOBOJUTCS A0 CBEICHUS
noTpeOuTeneii B TEXHUYECKOH JOKYMEHTAllMH, NpWiIaraeMoi K ToBapam (pabortam, yciayram), Ha
3TUKETKAaX, MapKHUPOBKOW HJIM HMHBIM CIIOCOOOM, NMPHUHSATHIM AJIs OTAEIbHBIX BUAOB TOBapoB (pador,
yenyr). Muadopmamus 06 00s3aTeTbHOM IOATBEPKACHUU COOTBETCTBHS TOBAapOB IPEICTABIISETCS B
nopsiike M crnocodamu, KOTOpPbIE YCTAaHOBJIEHbI 3aKOHOAaTesNbcTBOM Poccuiickoit ®Penepauuu o
TEXHUYECKOM PEryJIMpOBaHUM, U BKJIIOYACT B ce0sl CBEACHUS O HOMEpE JOKYMEHTa, MOATBEPKIAIOIIErO
TaKOe COOTBETCTBUE, O CPOKE €ro JAeHCTBHS U 00 OpraHu3ally, ero BblIaBLICH.

(B pen. @exnepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

AG3an yrpaTtui cuiy. - @enepanbhblil 3akoH oT 21.12.2004 N 171-D3.
CraTtba 11. Pexum paboTbl npogasua (ucnonHutens)

1. Pexxum paboThbl rocyapCTBEHHbBIX, MyHULIMIAIBHBIX OPraHU3alluil TOProBJIM, OBITOBOIO U MHBIX
BUJIOB OOCIY)KMBAaHUS MOTpeOUTENEH YCTaHABIMBAE€TCd IO PEIIEHWI0O COOTBETCTBEHHO OpPraHOB
UCTIOJHUTENBbHOM BiacTu cyobekToB Poccuiickoit denepannu 1 opraHoB MECTHOTO CaMOYTIPaBJICHUS.

2. Pexxum paboThI OpraHu3aIfii, OCYIECTBISIONINX EATETLHOCTh B Chepax TOProBoro, OBITOBOTO
Y MHBIX BUJOB OOCITYy>KUBaHUs MOTpEOUTENIEH M HE YKa3aHHBIX B IyHKTEe | HacTosmieil cTaThbH, a Takke
VHJMBHUIyaJIbHBIX IIPEANPUHAMATEINIECH YCTAHABIMBAETCS MU CAMOCTOSITEIBHO.

3. Pexum pa6OTBI npoaaBna (I/ICHOJ'IHI/ITCJ'IH) JOBOIUTCA OO0 CBCACHUA HOTpC6PIT€J'I€I>i n JOJDKCH
COOTBCTCTBOBATH YCTAHOBJICHHOMY.

Cratba 12. OTBeTCTBEHHOCTb U3rotoBUTENA (MCNONMHUTENA, NnpoaaBua, BnagenbLua
arperatopa) 3a HeHagnexatlyr nHcdpopmaumio o ToBape (pabote, ycnyre)
(B pen. @exnepanbHbiX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecnu mnorpebuTento He MpelocTaBiIeHa BO3MOXKHOCTb HE3aMEIIMTEIbHO IOJIYyYUTh IPU
3aKJIIOYEHUH JI0TOBOpa HH(popMaImio o ToBape (paboTe, yciayre), OH BIpaBe NOTpeOOBaTh OT MPOIaBla
(ucrionHUTENS) BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIJIIOUEHUS
JIOTOBOpPA, a €CJIM J0TOBOP 3aKJIIOUEH, B Pa3yMHBIM CPOK OTKA3aThCsl OT €ro UCIOJHEHUS U MOTpeOoBaTh
BO3BpaTa YIUIau€HHOM 3a TOBap CyMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

[Ipu oTka3e OT UCIOJIHEHUSI JOTOBOPA MOTPEeOUTETh 00s3aH BO3BPATUTH TOBAp (Pe3ynbTaT paboTHI,
YCIIYTH, €CJIA 3TO BO3MOXKHO I10 UX XapaKTepy) NpoaaBLy (MCIIOIHUTEIIO).
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)



(n. 1 B pen. @enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlpomaBery (WCIOMHUTENH), HE TMPEIOCTABUBIIMNA TOKYMATENIO TIOJHOM M JOCTOBEPHOM
uHpopmanuu o ToBape (pabore, yciayre), HECET OTBETCTBEHHOCTh, NPEAYCMOTPEHHYI0 IyHKTamu | - 4
cratbu 18 minu myHkTtom | crateu 29 Hacrosmiero 3akoHa, 3a HEJOCTaTKH ToBapa (padoThl, YCIYTH),
BO3HUKIIIKE TIOCJIE €T0 Mepeaadn MOTPEOUTENIO BCISACTBUE OTCYTCTBUS Y HET0 TaKOH MH(POpMAITUH.

(. 2 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmagenen; arperaropa, HpPEIOCTaBHBIIUN MOTPEOUTENI0 HEJOCTOBEPHYIO WM HEHOJIHYIO
nHpopManuo o ToBape (yciayre) Wik npoaasiie (MCIOJHUTENE), HA OCHOBAHUM KOTOPOM MOTpedHuTeeM
ObUI 3aKJIIOYEH JIOTOBOP KYIUTU-TIPOJAKH (JOTOBOP BO3ME3JHOTO OKa3aHHs YCIYr) C MPOAABIIOM
(ucrioTHUTEIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIC MOTPEOUTEIIO BCICICTBHUEC
MIPEIOCTABIICHUS €My TaKOH MH(POpPMAITUH.

Eciu vHOE HE MNpeaycCMOTPEHO COTJIAlIEHHEeM MeXAy BIaJebIleM arperaropa U MpoJaBLOM
(MCTIONHMTENEM) WJIM HE BBITEKaeT U3 CYIIECTBA OTHOIIEHUH MEXIYy HHMMM, OTBETCTBEHHOCTb 3a
UCIIOJIHEHUE JIOTOBOPA, 3aKIIFOUEHHOTO MOTpeOuTeNieM C MpOoAaBIOM (MCHOJHUTENIEM) Ha OCHOBAHHUH
MPEJOCTaBICHHONW BJajeNblieM arperaropa uHpopmManmud O ToBape (yciiyre) WIM MpojaaBLe
(ucmonHMTENE), a TaKXkKe 3a COONIOJICHHE MpaB MOTpeOuTeNel, HApyUICHHBIX B pe3yibTaTe Mepefaud
noTpeOuTeNo ToBapa (yCIyrd) HEHaJUIekKAllero KadyecTBa W OOMEHa HENpPOIOBOJILCTBEHHOTO TOBapa
HaJJIeXKAIlero KayecTBa Ha aHaJIOTHYHbII TOBap, HECeT MpoiaBell (MCIOIHUTED).

Brnanmenen arperatopa HE HECeT OTBETCTBEHHOCTh 32 YOBITKH, NPUYMHEHHBIE TTOTPEOHUTEIIO
BCJIEJICTBHE IIPEJOCTABICHUS €My HEJIOCTOBEPHOM MJIM HEMoJHOW mHpopMmauuu o ToBape (yciyre), B
cllydae, €clii BJIaJIeNiel] arperaropa He M3MeHsieT MHpopMaluioo o ToBape (yciyre), MperoCTaBIeHHYIO
IPOAaBLOM (UCIIOJIHUTENEM) M  COJAEpKAIlylCs B MPEUIOKEHHH O 3aKIIOUeHHHM J0roBopa
KYIUIM-TIPOJIa’KH (IOTOBOPA BOSME3THOTO OKAa3aHUS YCIYT).

(m. 2.1 BBenen denepanbHbpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. TloTpebuTenp BrpaBe NPeabsIBUTh TPEOOBAHME K BIIAJEINbLy arperatopa O BO3BpaTe CyMMBI
NPOU3BEJCHHOM MM MpeaBapUTENIbHOM orulaThl ToBapa (yciyru). Brmanemern arperatopa Bo3BpaluaeT
CYMMY IOJyY€HHOM MM MpeIBapUTEIbHOW OIUIaThl TOBapa (YyCIyru) B TEUEHHE JAECATH KaJleHIapHBIX
JHEH cO JHSA MpeIbsBICHUS NOTpeOMTEIeM TaKoro TpeOOBaHUS NpPU OJHOBPEMEHHOM HAJIUYUU
CHEAYIOUIUX YCIOBUM:

ToBap (ycnmyra), B OTHOIIEHHWH KOTOPOTO IMOTpeOUTENIeM BHECEHA MpeaBapHTeNbHas OIiaTa Ha
O0aHKOBCKHI CUET BIIaJieNbIla arperatopa, He nmepeiaH moTpeOuTemIo B CPoK (ycayra He OKa3aHa B CPOK);

noTpeOUTENs HANpaBWI NpPOJABLy (MCIOJHHUTENIO) yBEJOMJIEHHE 00 OTKa3e OT MCIIOJHEHHS
JI0rOBOpa KyIUIU-NIPOJaXKH (JOroBOpa BO3ME3IHOI0 OKa3aHMs YCIIYT) B CBA3HM C HAPYLUIEHHEM IIPOAABIIOM
(ucniomHUTENEM) 00s13aTENBLCTBA MTEpeaTh TOBAP (0Ka3aTh YCIYTry) B YCTAHOBJIEHHBIN CPOK.

Hapsiny c¢ TpeGoBaHreM O BO3BpaTe CyMMbl MpeABapUTENbHONW OIUIaThl TOBapa (YCIYTH)
noTpeOuTeNs  HampaBlisieT BIAAETbIly arperaTtopa IMOJITBEPXACHUE  HAINpPaBICHHUsS  IMPOAABILY
(MCTIOTHUTENIO) yBEAOMJICHHsI OO0 OTKa3e OT WCIIOJHEHHUS JOroBOpa KYIUIU-TIPOAaXKu (JoroBOpa
BO3ME3HOTO OKa3aHHUs yCIyT).

Ecnn wHOe He mNpeaycMOTPEHO YCIOBUSMH IOJb30BATEIBCKOTO WM HMHOTO COIJIAIIECHUS
noTpeOuTeNss C BIAACTBIIEM arperatopa, yBeIOMJICHHE IMpOAaBlly (MCIOJHHUTENI0) 00 OTKase OT
UCIIOJHEHUS JIOrOBOpA KYIUIM-NPOJAXKU (JOrOBOpa BO3ME3JIHOIO OKa3aHUs YCIYr) MOKET ObITh
HaNpaBJICHO BIIA/IENbIly arperaropa, KOTOpbIid 00513aH HAIIPABUTH €T0 MPOAABIY (MCTIOIHUTEINIO).



(m. 2.2 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B ciyuae, yka3aHHOM B ITYHKTE 2.2 HACTOSIIIEH CTaThH, BiaJeJel] arperaropa BIpaBe 0TKa3aTh
NOoTPeOUTENI0 B BO3BpaTe CYMMBbI NpPEABAPUTENBHON OIUIAThl TOBapa (YCIyru) NpHU TOIYYEHHUH OT
npojaBia (MCIONHUTENS) MOATBEPXKACHUS MPHUHATHS MOTpeOuTesaeM ToBapa (OKa3aHUs YCIYyTH) HpH
YCIIOBHH, YTO KOIHS TAKOTO MOATBEPKACHUS OblIa HAIlpaBJieHa BIIAJIENBIIEM arperaropa noTpeouTeto B
TEYEHHE JIECATU KAJICHJAPHBIX JHEW CO JTHS MOJTY4YeHHs BIaJebleM arperaropa TpeboBaHus 0 BO3BpaTe
CYMMBbI IIpeABapuUTENbHOM oIIaTsl TOBapa (yciyru). B ciydae Hecoryacuss noTpeOuTens c
MIPE/ICTaBJICHHBIMU BJIQJICNIbLIEM arperatopa JI0Ka3aTeIbCTBAMH MPHUHATHS MOTpEOUTENIEM TOBapa
(oxazanust yciyru) moTpeOuTens BIpaBe TpeOOBaTh BO3BpaTa CyMMBI IIPOM3BEIEHHOH UM
MIpe/IBApUTENIbHOM OILIaThl TOBapa (yciyru) B CyZeOHOM MOpsIKe.

(m. 2.3 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpm mnpuUYMHEHHMH BpeAa >KU3HM, 3A0POBBI0 M HUMYIIECTBY IOTpPeOUTENs BCIEACTBUE
HETPEIOCTABICHHUSI €My TIOJIHOM M TOCTOBEPHOW MH(OpManuu o ToBape (pabote, yciayre) moTpeOUTENh
BIIpaBe MOTPeOOBaTh BO3MEIIEHUS TAKOTO BpeJa B MOPSJIKE, IPElyCMOTPEHHOM cTaThel 14 HacTosiuero
3akoHa, B TOM YHCJIE IIOJIHOTO BO3MEMICHUS YOBITKOB, NPUYMHEHHBIX TPHPOIHBIM OOBEKTaM,
HaxOJSIIUMCS B COOCTBEHHOCTH (BJIaJCHUH ) IIOTPEOUTEIIA.

(. 3 BBeneH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

4. Ilpu paccmoTpeHuHn TpeOOBaHHI MOTPEOUTENST O BO3MEIICHUU YOBITKOB, MPUYMHEHHBIX
HE/IOCTOBEPHOW WJIM HEJOCTAaTOYHO IMOJIHOW MH(OpManueil o TtoBape (pabote, yciyre), HEOOXOIMMO
UCXOJUTh U3 MPEANOJIOKEeHUS 00 OTCYTCTBHM y MOTPEOMUTENs CHEeNHMATbHBIX MO3HAHUNW O CBOMCTBAX U
XapakTEePUCTUKAX ToBapa (paboThl, YCIyTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb M3roToBuTensa (MCNONMHUTENA, npoAaaBua,
yNnONHOMO4YEHHOMN opraHusauumu unum YNONMHOMO4YEHHOro MHAUBUAYANbHOIO
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpedbuTtenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyueHue mpaB MOTpeOUTENEeH U3TOTOBUTEND (MCIOJHUTEIND, MPOJIABEL, YIOJIHOMOYEHHAS
OpraHu3alyss WIM YIOJIHOMOYEHHBIH WHIMBUAYaAIbHBIH NpeANpUHUMATENb, MMIIOPTEp) HECeT
OTBETCTBEHHOCTb, IIPETYCMOTPEHHYIO 3aKOHOM HJIU JOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecnmm wmHOe He YCTAHOBJICHO 3aKOHOM, y6I>ITKI/I, MMPUYIUHCHHBIC HOTpe6I/ITeHIO, ImoJjiexar
BO3MEIIICHHIO B MTOJIHOW CyMME CBEpPX HEYCTOMKH (II€HHU), YCTAHOBJIEHHOM 3aKOHOM HJIM IOTOBOPOM.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnata HeycToiiku (II€HH) U BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBUTEINS
(ucmosHUTENS, TPOJIABIIA, YIOJIHOMOUYCHHYIO OPTaHHU3alMI0 WIIM YIOJIHOMOYEHHOTO WHIAMBHUIYATLHOTO
MpeaNpUHUMATENS, UMIIOPTEPA) OT HUCIIOJHEHUS BO3JI0OKEHHBIX Ha HETO 00s3aTeNbCTB B HAType Mepes
oTpeduTenem.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. N3rotoBuTenb (MCTIONMHUTEND, IPOAABELl, YIIOJIHOMOUYEHHAs! OpraHU3alus UiIH YIIOJTHOMOYEHHBIH
WH/IMBUYAIBHBINA TPEeIIPUHUMATENb, UMIOPTEP) OCBOOOKIAETCA OT OTBETCTBEHHOCTH 32 HEUCIIOJTHEHUE
00513aTEeNIbCTB MM 332 HEHAAJIEXKAIllee HMCIIOJIHEHHE O00S3aTEeNbCTB, €CIIM JOKaKeT, YTO HEUCIOJIHEHUE
00513aTeNbCTB WIIM UX HEHAJIe)Kallee HCIOJHEHHWE MPOU3O0ILIO0 BCIECACTBHE HEMPEOJOIMMON CHIIBI, a
TaK>Ke 110 UHBIM OCHOBAHMAM, IPEILYCMOTPEHHBIM 3aKOHOM.



(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpebGoBanusi moTpedbuTeNns 00 yrare HEYCTOHMKH (IEHH), MPETyCMOTPEHHON 3aKOHOM WIIH
JOTOBOPOM, TIOJIEKAT YIOBJICTBOPEHHUIO H3TOTOBUTEIEM (MCIIOIHUTEINIEM, TPOJABIIOM, YIOTHOMOYEHHOMN
OopraHu3alyeil Wil YHOJHOMOYEHHBIM HHJAWBUIYaJbHBIM MpeANpUHUMATENIEM, HMIIOPTEPOM) B
J0OPOBOJIBHOM TIOPSITIKE.

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpu ynoOBIETBOPEHHMH CYAOM TpeOOBaHMI TOTPEOUTENS, YCTAHOBJICHHBIX 3aKOHOM, CYII
B3BICKUBACT C W3TOTOBUTENS (MCHOJHHUTENS, TMPOJABIA, YIOJIHOMOYCHHOW OpraHW3allMHd WU
VIOJTHOMOYEHHOTO  HWHIWBHUIYaJbHOTO MpEANPUHUMATEINS, HMIIOpPTEpa) 3a HECOONIOJICHHE B
JTOOpPOBOJIBHOM TIOPSIIKE YIIOBJICTBOPEHHs TpeOOoBaHMU moTpeOuTens mrpad B pa3Mepe NATHACCAT
MIPOLIEHTOB OT CYMMBI, IPUCYKICHHOU CY/IOM B TIOJIb3Y MOTPEOUTEIS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecin ¢ 3asBiieHHeM B 3alIUTy IpaB MOTPEOWTENs BBICTYMAIOT OOIICCTBEHHBIE OOBCIMHCHUS
notpedureneil (MX accolualiu, COI3bl) UM OPTaHbl MECTHOTO CAaMOYIPAaBIEHUS, MATHIACCIT IPOIECHTOB
CYMMBI B3BICKAHHOTO mTpada MepedrcsioTCs yKa3aHHBIM OObEIUHEHUAM (MX acCOIMAIMsIM, COH3aM)
WJIM OpraHam.

Cratba 14. UMywecTBeHHass OTBETCTBEHHOCTb 3a Bpen, NPUYNHEHHbIA BCreacTteue
HepocTaTKoOB ToBapa (paboThl, ycnyru)

1. Bpen, npuyMHEHHBIH JKU3HH, 370POBbI0 WJIM MMYIIECTBY IOTPEOUTENS BCJEICTBUE
KOHCTPYKTUBHBIX, IPOM3BOJCTBEHHBIX, PELIENTYPHBIX MM MHBIX HEIOCTATKOB TOBapa (paboThl, yCIyTrH),
MOJUIEKHUT BO3MEILEHUIO B IOJIHOM 00BEME.

2. [IpaBo TpebGoBaTh BO3MEIIEHUS BpeIa, MPUUMHEHHOTO BCIIEJCTBHE HEIOCTATKOB TOBapa (paboThl,
YCIIYTH), TPU3HAETCS 3a JIIOOBIM MOTEPIEBIIUM HE3aBUCUMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX
OTHOIICHHUSX C MPOJABIIOM (MCIIOTHUTENEM) HIIU HET.

3. Bpen, npuunHEHHBIN KU3HU, 3JOPOBBIO WM UMYIIECTBY MOTPEOUTEIS, MTOIEKUT BO3MEIIEHHUIO,
€CIIM BpeJl IPUUMHEH B TEUEHUE YCTAaHOBIEHHOTO CPOKa CIY>KOBI MIIM CPOKa TOJTHOCTH TOBapa (paboThI).

Ecnu Ha TtoBap (pesynbTaT paboThl) JOJKEH OBITh YCTAHOBJIIEH B COOTBETCTBHM C MyHKTamu 2, 4
CTaTbi 5 HACTOALIETO0 3aKOHAa CPOK CIYXKObl MJIM CPOK TOAHOCTH, HO OH HE YCTAaHOBIEH, JHMOO
OTpeOUTENI0 He Oblila MPeI0CTaBlIeHa MOJIHAS U I0CTOBEpHasi MH(OpMaLUs O CPOKE CITY:KOBI MU CPOKE
TOAHOCTH, MO0 MOTpeOUTENs HEe ObUI MPOMH(POPMUPOBAH O HEOOXOAMMBIX NEHCTBHUAX MO HCTEUEHUHU
CpOKa CITy)KOBI HJIM CPOKa TOJHOCTH W BO3MOXKHBIX ITOCIIEJICTBUSX TPH HEBBITOJIHEHUHN YKa3aHHBIX
neiicTBui, 160 ToBap (pe3yabTaT pabOThl) MO UCTEYEHHUU 3TUX CPOKOB MPEACTABISIET OMACHOCTb JJIS
KHW3HH U 37I0POBbSI, BPE/I MOJICKUT BO3ZMEIICHUIO HE3aBICUMO OT BPEMEHH €T0 MPHIUHECHHS.

(B pen. denepanbhoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUU € MTyHKTOM | CTaThu 5 HacTOsIIEero 3aKkoHa H3TOTOBUTENb (MCTIOJHUTENH) HE
YCTaHOBWII Ha TOBap (paboTy) CPOK CIy>KOBI, Bpe/ MOAJIEKHUT BO3MEIICHHUIO B CIydae ero MpUYNHEHHS B
TEUEHHUE JICCATH JIET CO JHS Tepenadu ToBapa (paboThl) MOTPEOUTENIO, a €CITU JICHb TIepe/ladil YCTAaHOBHTH
HEBO3MOJKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHHUSI BHITIOJIHEHUS PabOTHI).

Bpen, npuunHEeHHBIN BCIEACTBUE HENOCTATKOB TOBApA, MOJICKHUT BO3MEIICHUIO MPOJABIIOM HIIH
W3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIEBIIIETO.



Bpez[, HpI/I‘II/IHCHHBIf/i BCJICACTBUEC HCIAOCTATKOB pa60TbI W YCIyru, HNOMJICKUT BO3SMCHICHUIO
HUCITOJTHUTCIIEM.

4. V3roToBuUTENb (MCIIOJHUTEINB) HECET OTBETCTBEHHOCTD 32 BPE, IPUUMHEHHBIHN KU3HU, 3/10POBbIO
WM UMYIIECTBY NMOTPEOUTEINS B CBA3H C UCIOJIB30BaHUEM MaTEpUajIoB, 000pyI0BaHUS, HHCTPYMEHTOB U
MHBIX CPEICTB, HEOOXOAMMBIX JUIsI MPOU3BOJACTBA TOBApPOB (BBIMOJIHEHHUS pabOT, OKa3aHWUSA YCIYT),
HE3aBHCHMO OT TOT'O, TO3BOJISTI YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUI BBISIBUTH MX O0COObIE CBOWCTBA
WJIU HET.

5. UzrotoButens (MCHOIHUTEIND, MPOJIABEl]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIU JTOKAXET,
9TO Bpe] MPUYMHEH BCJICICTBUE HEMPEOJOTUMON CHIIBI WM HAPYIICHUS TOTPEOUTENIEM YCTAaHOBICHHBIX
MIPaBWJI UCIIOJIb30BAHUS, XpPAaHEHHSI UITH TPAHCIOPTUPOBKU TOBapa (paboThl, yCIyTH).

CraTtba 15. KomneHcauusa MopanbHOro Bpeaa

MopanbsHblii  Bpell, NPUYUMHEHHBIH MNOTPEOUTEN0 BCIEACTBUE HAPYLIEHHUS H3TOTOBUTEIEM
(ucnonHUTENEM, IIPOJABLIOM, YIIOJIHOMOYEHHOU OpraHu3aluesd  WiIM  YINOJIHOMOYEHHBIM
MH/IMBUYAJIIbHBIM NPEANPUHUMATEIEM, UMIIOPTEPOM) MpaB MOTpeOUTENs, IPEAYCMOTPEHHBIX 3aKOHAMU
U TIpaBOBBIMH akTaMu Poccwuiickoii dexepannu, peryJIupyromMA OTHOIICHUS B O0JIACTH 3alIUTHI MIPaB
notpeOuTeneil, MOUIeKUT KOMIIEHCAlUM TNPUYMHUTEIEM Bpela IMpU HAIWYMM €ro BHUHBEL. Pa3mep
KOMIICHCAllUM MOPAJIBHOIO BpeJa ONPENEeseTCs CYAOM M HE 3aBUCUT OT pa3Mepa BO3MELICHHA
UMYILECTBEHHOT'O Bpea.

(B pen. @exnepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KomneHcanysi MOpaabHOrO Bpea OCYIIECTBISAETCS HE3aBUCUMO OT BO3MEIIECHHS UMYLIECTBEHHOIO
BpE/la U IOHECEHHBIX NOTpeOuTeNeM yObITKOB.

Cratba 16. HepencTBUTENbLHOCTL YCMOBUW [OroBopa, YLEeMNSOWUX npaBa
notpeéurens

1. VYcaoBus noroBopa, yIIEMISIIONIME TMpaBa MOTPEOUTENs IO CPaBHEHUIO C MpaBUIAMH,
YCTaHOBJICHHBIMM 3aKOHAMH WJIM HHBIMH TpaBOBbIMU akTamu Poccuiickoit denepamum B obmactu
3aIUTHI IPaB MOTPeOUTENEH, MPU3HAIOTCS HECHCTBUTEbHBIMH.

Ecnu B pe3ynbrare UCHOIHEHHUS JAOrOBOpPA, YIIEMIISIONIETO MpaBa MOTPEOUTENs, Y HEr0 BOZHUKIIN
yOBITKH, OHU TOJJIEKAT BO3MEIIEHUIO U3TOTOBUTENEM (MCTIOHUTENIEM, TPOAABIIOM) B TIOTHOM O0BEMeE.

2. 3anpemaetrcst 00ycIoOBIMBaTh MPUOOPETEHHE OJHMUX TOBAapoB (paboT, yciyr) 00s3aTeNbHBIM
npUOOpEeTeHHEM HHBIX TOBAapoB (paboT, yciyr). YOBITKHM, NPUYMHEHHbIE MOTPEOUTENIO0 BCIIEACTBUE
HapyIlIeHUs €ro TpaBa Ha CBOOOIHBIM BBIOOP TOBApOB (pabOT, YyCayr), BO3MEMIAIOTCS TMPOIABIIOM
(MCTIOTHUTETIEM) B TIOJTHOM 00BEME.

3anpemiaercs 00yCIOBIMBATH YAOBIETBOPEHHE TPEOOBAHWI TOTPEOUTENCH, MPEAbIBIIEMBIX B
TE€YCHHE TapaHTUHHOTO CPOKa, YCIOBUSMU, HE CBA3aHHBIMU C HEJIOCTATKAMH TOBapoB (padoT, yCIyT).
(a63ar BBeneH denepabHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

3. IIponaserr (MCIOTHUTENL) HE BIpaBe 03 COTNacHs MOTPEOUTENs BBIMOIHATH JTOMOTHUTEIbHBIC
paboThl, yciyTH 3a miaty. [lorpeduTerns BpaBe 0TKa3aThCsl OT OIUIATHI TAaKUX padoT (YCIIyT), a €CJIM OHU
OIJIAYeHBbI, MOTpeOUTENb BIpaBe MOTPeOOBaTH OT MpojaBla (MCHOJIHUTENS) BO3BpaTa YIUIAYCHHOM
cymmbl. Corniacue moTpeOuTes sl Ha BHITIOJHEHUE JOTIOJTHUTENBHBIX padoT, yCIyT 3a TiaTy ohopMIIsIeTcs
pOAaBLOM (MCIIOJIHUTENEM) B TNHUCBMEHHOH (opMme, ecinu HMHOE HE MNPeaycMOTpPeHO ¢enepaabHbIM



3aKOHOM.
(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2013 N 363-D3)

Cratba 16.1. ®opmbl U NopsAoOK onnaTtbl NpU npoAaxe TOBapoOB (BbINOSIHEHUM
paboT, okazaHuu ycnyr)
(BBenena dexnepanbHbIM 3aKk0HOM OT 05.05.2014 N 112-D3)

1. Tlponasen (MCTIONIHUTENB) 0053aH O0ECNIEYUTh BO3MOYKHOCThH OIUIATHI TOBapoB (padoT, yCiyr)
MyTeM HCIOJIb30BaHUsI HAIIMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TAKXKE HAJMYHBIX PACUYETOB IO
BBIOOPY MOTPEOUTEIIS.

OO0s3aHHOCTh 00€CIEUUTh BO3MOXKHOCTH OIIAThl TOBapoB (paboT, YCIyr) C HCIOJIB30BAaHHEM
HAIlMOHAIBHBIX IUIATE)KHBIX MHCTPYMEHTOB B paMKax HAIMOHAJbHOM CHUCTEMBI IUIATEKHBIX KapT
pacnpocTpaHsieTcsl Ha IpojaBua (MCHOJIHUTENS), Y KOTOPOTO BhIpyYKa OT peaju3aliu TOBapoB (pador,
YCIIYT) 3a MPEALISCTBYIONIMI KaJICHIAPHBIN IO/l TPEBBIIIAET COPOK MUJUTMOHOB PYOJICH.

Ecnu mecto omnarsl ToBapoB (paboT, yciayr) HaXOIUTCs B MECTE, IIe HE MPEIOCTaBISIOTCS YCIYTH
JOCTyNa K TIOABMKHOW panuoTeneOHHON CBSI3M W (MJIM) CpPEACTBAM KOJUICKTHMBHOTO JOCTYNa K
MH(POPMAIMOHHO-TEIEKOMMYHUKAITMOHHOW cetn "HMHTepHeT", mpoaaBel (MCIIOTHUTENb) OCBOOOKAAETCS
OT 00s3aHHOCTH O0OECIeYUTh B 3TOM MeECTE€ BO3MOXKHOCTh OIUIaThl TOBAapoOB (paboT, YCIyr) c
MCTIOJIH30BAaHNEM HAITMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

ITpomaBery ocBoOoOXkAaercss OT O0O0S3aHHOCTH OOECNEeYUTh BO3MOXHOCTH OIUIAThl TOBapoOB C
WCTIOJIb30BAHUEM HAIIMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpyYKa OT
peanu3aly TOBapOB B KOTOPOM COCTaBIIsieT MEHee NATH MWIIMOHOB pPyOjei 3a mpeiiecTBYOLINMA
KQJICHJIapHBIN TOJ1.

(m. 1 B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboT, yCIyr) MOMKET MPOU3BOJIUTHCA IMOTPEOUTETIEM B COOTBETCTBHH C
yKa3aHWEM TMpoJiaBlia (MCIOIHUTENS) MyTeM pPAacyeTOB uYepe3 CYObEKTOB HAIIMOHAIBHON TMIaTeXHOMN
CHUCTEMBI, OCYUIECTBIIAIOIINX OKA3aHWE IUIATEKHBIX YCIYT B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccuitickoii depepany 0 HAUMOHAIBHOM IUIATEXKHOM CHUCTEME, €CIM HWHOE HE YCTAaHOBJIEHO
(benepaibHBIMU 3aKOHAMU WJIM MHBIMH HOPMATHUBHBIMU TTPaBOBBIMH akTaMu Poccuiickoii deneparum.

3. Ilpu omnare ToBapoB (paboT, YCIyr) HaIMYHBIMH JCHEKHBIMH CpeACTBaMH 0053aTeNbCTBA
noTpeduTens mnepeA MpoAaBUOM (MCIIOIHHUTENEM) IO OIUlaTeé TOBapoB (paboT, YCIYr) CUMUTAIOTCA
WCTIOJHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJICTB C MOMEHTA BHECEHMs HAJIMYHBIX JIEHEXKHbIX
CPEICTB TpoAaBly (MCHOJHUTEN0) JIUOO IUIATEKHOMY areHTy (cyOareHTy), OCYIIECTBISIOIIEMY
JeSTeIbHOCTD M0 MPUEMY IUIaTeKeH (PU3NUECKUX JIHII.

[Ipu omate ToBapoB (paboT, yCIyT) IMMyTeM MEePeBo/ia MPEIOCTABISIEMBIX TOTPEOUTEIEM HATMIHBIX
JICHE)KHBIX CPEJCTB 0€3 OTKPHITHS OAHKOBCKOTO cueTa 00s3aTeNbCTBA MOTPEOUTENS Mepea MPOoIaBIOM
(ucmosHUTENIEM) TIO OIUIaTe TOBApOB (PabOT, yCIYT) CUMTAIOTCS MCIIOJTHEHHBIMH B pa3Mepe BHECEHHBIX
JICHE)KHBIX CPEJICTB C MOMEHTAa BHECEHHUs MOTPEOHTENeM HAIWYHBIX JICHEKHBIX CPEJCTB KPEAUTHOM
OpraHu3anuu Ju00 GaHKOBCKOMY IIaTE€KHOMY areHTy (Cy0areHTy), OCYIIECTBISIOUUM JI€ATEIbHOCTh B
COOTBETCTBHUU C 3aKOHOJATENbCTBOM Poccuiickoi denepannu 0 HAlMOHAJIBHOM IIJIATEKHOU CUCTEME.

[Ipu omate ToBapoB (paboT, yCIIyr) mMyTeM MepeBojia JEHEKHBIX CPEJICTB B paMKaX MPUMEHSIEMbBIX
dbopM OE3HATMYHBIX pPACYETOB O00S3aTENBCTBA TOTPEOUTENS TMeped MPOJABIOM (HMCIOIHUTENIEM) TIO
oriate TOBapoB (paboT, YCIIYT) CUMTAIOTCS WCIOJHCHHBIMA B CyMME, YKa3aHHOW B PACIOPSHKCHHH O
MepeBOJie JCHEXKHBIX CPEACTB, C MOMEHTAa TOATBEPKICHUS €ro HWCIOIHEHHUS OOCITYXKHBAIOIICH



noTpeOUTENST KPEIUTHOM OpraHn3aluei.

4. Tlpu omnate ToBapoB (padoT, yciyr) HmpoAaBly (MCHOJIHHUTENIO) 3allpelieHO YCTaHAaBJIUBATH B
OTHOIICHUM OJHOTO BHAA TOBapoB (paboOT, yCHyr) pa3IUyYHbIC LIEHBI B 3aBHCHMOCTH OT CIOco0a uX
OILJIaThl OCPEACTBOM HAJIMYHBIX PACUETOB WM B paMKaxX MPUMEHSIEMbIX (GopM Oe3HATUYHBIX PACUETOB.

5. IlponaBen (MCHOJMHHUTENh) HECET OTBETCTBEHHOCTh 33 BO3HUKIIHE Yy TOTPEOHTENs] YOBITKH,
BBI3BaHHBIC HAPYIICHUEM TPEOOBaHMH MyHKTa | HACTOAIIEH CTaThU.

CraTtba 17. Cyne6Hasn 3awmra npaB notpeburtenen

1. 3ammTa npaB MoTpedUTENEH OCYIIECTBISETCS CYI0M.

3amuTa mpaB  TWoOTpeOWTENEeH  YCIyr, OKa3blBaeMbIX  (DMHAHCOBBIMH  OpPTaHHU3AIUSIMH,
OpPraHMU3YIOIIMMHU B3aUMOJICHCTBUE C YIOJTHOMOYEHHBIM I10 MpaBaM MoTpeduTeneil (ruHaHCOBBIX YCIYT B
cooTtBeTcTBUM ¢ DenepanbHbIM 3ak0HOM "OO yIOJIHOMOYEHHOM I10 IIpaBaM MOTpeOuTeNnel (PMHAHCOBBIX
ycnyr", OCYLIECTBIIAECTCSA C OCOOCHHOCTSIMU, YCTAaHOBIICHHBIMU yKa3aHHBIM DeiepanbHbIM 3aKOHOM.
(a63an BBeneH denepanbabiM 3aKk0HOM OT 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB moTpeOuTeneid MOryT ObITh MpPEIbSBICHBI MO BBIOOPY MCTLA B CYA IO
MECTY:

HaXO0XICHUA OpraHu3alii, a €CJIUM OTBCTUYHMKOM ABJIACTCA I/IH,HI/IBI/I,I[yaJ'ILHHﬁ npeaAnpuHUMareiib, -
€Ir0 XUTCIIbCTBA,

KUTCJIbCTBA UJIN Hpe6BIBaHI/IH nucrTnaa,
3aKIIFOYCHUA UJIW UCITOJTHCHUA J0roBOpa.

Ecnu uck x opraHu3aliuu BHITEKaeT M3 JEATENBHOCTH ee (uinaia WIA MPeACTaBUTEIhCTBA, OH
MOXET OBITh IPEABSBIICH B CYJ IO MECTY HAXOXKEHUS ee (uuana uin MpeICcTaBUTeIbCTRA.
(m. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TlorpeOutenu, WHBIE HCTUBI MO HMCKaM, CBA3aHHBIM C HapyllIeHHWEM IpaB MOTpeOuTeNeH,
OCBOOOXKJAIOTCS OT YIUIaThl TOCYJApPCTBEHHOW IMONIUIMHBI B COOTBETCTBMM C 3aKOHOJATEIBCTBOM
Poccutiickoit deneparuu o Hamorax u coopax.

(m. 3 B pen. @exnepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Maga Il. SALLIUTA NPAB NMOTPEBUTEJEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NMpaBa noTpebuTtensa npu obHapyXeHMu B TOBape He4OCTaTKOB
(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. [Torpeburens B ciiydae oOHApYKEHHsI B TOBape HEJOCTATKOB, €CIM OHU HE ObUIM OTOBOPEHBI
MIPOJIaBIIOM, TI0 CBOEMY BHIOOPY BIIPaBE:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOU ke MapKU (ITHUX K€ MOJIETH U (WJIH) apTUKYIA);

noTpeboBaTh 3aMEHBI Ha TaKOl e ToBap APYroi Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOIIUM
[epepacyeToM MOKYIMHOW LIEHBI;



noTpedoBaTh COPA3MEPHOTO YMEHbBIIICHHS TOKYITHOU 1IEHBI;

HOTpC6OBaTB HE3aMCIJIUTCIIBHOI'O 6€3B03M€3I[H01"O YCTpAaHCHUA HEAOCTAaTKOB TOBapa WA
BO3MCIICHHA PaCXO0a0B HAa UX UCHPABJICHUC HOTpe6I/ITCJIeM HJIU TPCTHUM JIMIIOM;

0TKa3aTbCsi OT HCIOJHEHUs JO0roBopa KYyIUIM-NIPOAAXKU M MOTpedOBaTh BO3BpaTa YIUIAUEHHOW 3a
ToBap cyMMsl. Ilo TpeGoBaHMIO MpojaBLa M 3a €ro CueT MOTPEOUTENb JOJKEH BO3BPAaTUTh TOBAp C
HE/I0CTaTKaMHU.

[Tpu 5TOM MOTpeOUTEINH BIIpaBe MOTPEOOBATH TAKKE IMOJTHOTO BO3MEIICHUS YOBITKOB, IPUIMHEHHBIX
€My BCJCICTBHE TPOJaXH TOBapa HEHAIS)KANIETO KadecTBa. YOBITKH BO3MEMIAIOTCS B CPOKH,
YCTAaHOBJICHHBIC HACTOSIIMM 3aKOHOM JUIsl  YAOBJICTBOPEHUS COOTBETCTBYIONIUX TpeOOBaHUI
MOTpeOUTEIIS.

B oTHOmEHMHM TEXHMYECKH CIIO)KHOTO TOBapa IOTpEOHUTENbh B Ciydae OOHapyXEHHS B HEM
HEJOCTAaTKOB BIIPaBE OTKAa3aThCS OT HCIOIHEHHs OTOBOpa KYIUIU-TIPOJAXH M MOTpeOoBaTh BO3BpaTa
yIUIaYEHHOW 3a TaKOM TOBAap CYMMbI JIMOO MpEenbsBUTH TPEOOBAHUE O €ro 3aMEHE Ha TOBap 3TOM Ke
Mapku (MoJenu, apTUKyjda) WM Ha TakoW >Ke€ ToBap Jpyrod Mapku (MOJend, apTUKyia) c
COOTBETCTBYIOILIUM I[€PEPACUETOM MOKYNMHOM LE€Hbl B TEUEHUE MATHAALATH JHEH CO JHA Iepeaayvu
MOTpeOUTEN0 Takoro ToBapa. [lo ucTeYeHMHM S3TOTO CpoKa YKa3aHHble TpeOOBaHUS MOAJIEKAT
YIOBJIETBOPEHUIO B OJIHOM M3 CIEAYIOLIUX CIy4Yacs:

O6H3py>K€HI/IC CYHICCTBCHHOI'O HCJOCTATKA TOBAPA,
HapymeEeHHUE YCTAaHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPAaHCHHA HEAOCTATKOB TOBapa,

HEBO3MOYKHOCTb HCIIOJIb30BaHUS TOBapa B TEUYEHHE KaXJOro roja TapaHTHUWHOTO CpoKa B
COBOKYITHOCTH Oo0jiee 4eM TpUJILATh JTHEH BCIEACTBHE HEOJHOKPATHOIO YCTPAaHEHUS €ro pa3jMuYHbIX
HEJ0CTaTKOB.

IlepeyeHp TEXHMYECKM CIOXKHBIX TOBapoB yrBepxaaercs IIpaBurensctBom  Poccuiickoin
denepanuu.
(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHus, yka3aHHble B IyHKTE€ | HacTOsIEH CTaTbU, NPEIbSBIAIOTCS NOTpeOUTENEM
npojaBly JHUOO  YINOJHOMOYEHHOM OpraHu3alud WM YIOJHOMOYEHHOMY WHJMBUIYaJIbHOMY
IPEANPUHUMATEIIIO.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. I[TorpeOuTens BrpaBe NpeIbsIBUTH TPEOOBAHMSI, YKa3aHHbIE B a03aliax BTOPOM M IISITOM IyHKTa |
HACTOSIIIEH  CTaTbM, W3TOTOBHUTENIO, YIOJHOMOYEHHOH OpraHW3alil WKW  YIIOJIHOMOYEHHOMY
WH/IMBUyAIbHOMY MPEATNPUHUMATEII0, UMIIOPTEPY.

(B pen. denepanbHbix 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

BMmecro mpembsiBieHust 3THX TpeOOBaHWII MOTPEOUTENh BIIPaBEe BO3BPATUTH W3TOTOBHUTENIO HIIH
UMITOPTEPY TOBap HEHA/JIeXKAIIEro KauecTBa 1 MoTpedoBaTh BO3BpaTa YIIauYeHHOH 32 HEro CyMMBEI.
(B pen. deaepanbhoro 3akoHa ot 25.10.2007 N 234-03)

4. YTpaTtun cuny. - @enepanbhbiid 3akoH oT 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTpPEOHTENsT KACCOBOTO WM TOBApHOrO dYeKa MO0 HHOTO JOKYMEHTa,
YIOCTOBEPSIONIMX (PAaKT H YCIIOBHS TIOKYIIKM TOBapa, HE SBISETCS OCHOBaHWUEM /ISl OTKa3a B



YIIOBJIETBOPEHHUH €TI0 TPEOOBaHUH.

[lpomaBery  (M3rOTOBUTENB),  YIIOJIHOMOYEHHAs  OpraHW3alus  WIH  YIIOJHOMOYCHHBIN
WHIVUBUAYAIBHBIN MPEANPUHUMATENh, UMIIOPTEp 00s3aHBI MPUHSATH TOBAP HEHAJISHKAIIETO KadyecTBa Y
noTpeOUTENst U B Cllydyae HEOOXOJIUMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [lorpeOuTenp Brpase
y4acTBOBAaTh B IPOBEPKE Ka4eCTBA TOBApA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B cnywyae cropa o mpuymHax BO3HMKHOBEHHS HEIOCTAaTKOB TOBapa IMpojaBel] (M3rOTOBUTEIbD),
YIOJTHOMOYEHHAs OpraHU3alUsl WK YIOJIHOMOYEHHBIH MHAWBUIYATbHBIN MPEANPUHUMATENb, UMIIOPTEP
00s13aHBl MPOBECTH SKCIEPTU3Y TOBapa 3a CBOM cyeT. JKCIepTH3a TOBapa IMPOBOAMTCS B CPOKH,
ycraHoBieHHbIe cTaThsiMu 20, 21 u 22 Hactosiiero 3akoHa AJis YAOBIETBOPEHUS COOTBETCTBYIOIIMX
TpeboBanuii morpedurens. [lorpedutens BpaBe MpUCYTCTBOBATH MPH MPOBEIACHUN YKCIIEPTH3BI TOBAPA U
B CJIy4ae HeCOorjacHs ¢ e pe3yibTaTaMU OCIIOPUThH 3aKIIOYEHHUE TaKOM SKCIIEPTU3bI B CY1€0HOM MOPSIJIKE.
(B pen. denepanbhoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pesynbraTe 3KCIEepTHU3bl TOBapa YCTAHOBIICHO, YTO €r0 HEJOCTATKH BO3HHKIIU BCIICICTBHE
OOCTOSITENTLCTB, 32 KOTOPhIE HE OTBEYAeT MPOAABEl (M3TOTOBHUTENH), MOTPEOHUTENbh 0053aH BO3MECTHUTH
npoaaBiy (M3rOTOBUTEIO), YIIOJHOMOYCHHOW OpPraHU3aIllMK WIHA YIIOJTHOMOYEHHOMY WH/IUBUIYATBHOMY
NPEINPUHIMATENI0, MMIIOPTEPY pacxXolbl Ha IPOBEICHHE SKCIEPTU3bl, a TaKXKe CBSI3aHHBIE C ee
MIPOBEJICHUEM PACXO/Ibl HA XpPaHEHHE U TPAHCIIOPTHPOBKY TOBApa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 5 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. IlpomaBery (M3rOTOBHUTENb), VYIOJHOMOYEHHAs OpraHW3alus WIK  YIOJHOMOYCHHBIN
WHIUBUAYAIbHBIN TpeANpUHUMATENb, UMIOPTEp OTBEUaeT 3a HEIOCTaTKH TOBapa, Ha KOTOPHIA He
YCTAQHOBJICH TapaHTUHHBIA CPOK, €CIIM MOTPEOUTENh TOKAKET, YTO OHM BOZHUKJIM JIO TIepelad TOBapa
NOTPEOUTENIO WU 110 MPUYMHAM, BO3HUKIIIKM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOmeHuu TOBapa, Ha KOTOPBIA YCTAaHOBJIEH TapaHTHHWHBIN CPOK, MpoaBel] (M3rOTOBHUTEND),
YIOJTHOMOYEHHAs OpraHu3alsl WJIM YIOJIHOMOYEHHBIH UHAWBUIYAJIbHBIN MPEeANPUHUMATEb, UMIIOPTED
OTBEUYACT 3a HENOCTAaTKU TOBapa, €CIM HE JOKaXKeT, YTO OHM BO3HMKIM IIOCIE IEpefadyd ToBapa
MOTPEOUTENIO0 BCIEACTBUE HApYIIEHUs NOTpeOUTEIeM NpPaBUJ HCIONb30BaHMS, XpPAaHEHUS WIH
TPAHCHOPTUPOBKH TOBapa, JeMCTBUI TPETHUX JIUL] UM HEMPEOJOTUMOM CUJIBI.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(. 6 BBeneH PenepanbHbIM 3aKkoHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpynmHOrabapuTHOro ToBapa M ToBapa BecoM OoJjiee MATH KUJIOTPaMMOB ISl PEMOHTA,
YIICHKH, 3aMeHbl M (WMJIM) BO3BpAaT MX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMH U 3a CUET MpOjaBIia
(M3roTOBHTENSA,  YIOJHOMOUYEHHOW  OpraHM3alMd  WIA  YIOJHOMOYEHHOTO  HWHIAMBHUAYaTbHOTO
MpearnpuHUMaTensi, UMIIOpTepa). B ciiydae HEUCHOTHEHHs] NaHHOW OOS3aHHOCTH, a TaKkKe IMpH
OTCYTCTBUM TpoAaBlia (M3rOTOBUTENS, YIMOJHOMOYCHHOW OpTraHW3alldd WU  YIIOJHOMOYEHHOTO
WHIUBUAYAIBHOTO MIPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOKICHUS OTPeOUTENs JOCTaBKA U (MJITH)
BO3BpAaT YKa3aHHBIX TOBAapOB MOTYT OCYIIECTBISATHCS ToTpeduTenem. Ilpu »sTomM mpopaselr
(M3roToBUTENb,  YNOJHOMOYEHHAass  OpraHM3alus  WIA  YINOJHOMOYEHHBIM  WMHIUBUYaJbHBIN
MpeANPUHAMATENb, UMITOPTEP) 0053aH BO3ZMECTHTH IMOTPEOUTENIO PACXOJIbl, CBA3aHHBIE C JIOCTABKOW U
(W11) BO3BpATOM yKa3aHHBIX TOBapOB.

(n. 7 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Ctatba 19. Cpoku npeabABneHMa noTpebutenem TpeGOBaHUA B OTHOLUEHUMU



HeaoCTaTKOB ToBapa

1. TloTpebutenp BOpaBe MNpPeAbSIBUTb NIPEIyCMOTPEHHblE cTaTbel 18 HacTodmero 3akoHa
TpeOOBaHUS K NPOJAaBLy (M3rOTOBUTENIO, YIOJHOMOUYEHHON OpraHM3alud WM YIOJIHOMOYEHHOMY
UHIUBUAYAIBHOMY IPEANPUHUMATENO, UMIIOPTEPY) B OTHOLIEHHWH HENOCTAaTKOB TOBAapa, €CJIU OHHU
oOHapy KeHbI B TEYEHHE TapaHTUITHOIO CpOKa WIIM CPOKa FOJTHOCTH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOIIEHWW TOBapoB, HA KOTOpPHIC FApaHTHIHBIC CPOKU MM CPOKH TOJHOCTH HE YCTAHOBJICHBI,
MOTPEOUTENh BIIPaBe NMPEIBSIBUThL YKa3aHHbIC TPEOOBAHUS, €CIIM HEIOCTATKH TOBAPOB OOHAPYKCHBI B
pa3syMHBIN CPOK, HO B IpelesiaX IBYX JIET CO JHS Mepelavyd UX MOTPEOUTEIto, eciu 0ojiee JUINTEIIbHbIC
CPOKH HE YCTaHOBJICHBI 3aKOHOM WJIH JJOTOBOPOM.

(m. 1 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. 'apaHTUHBIA CPOK TOBapa, a TAaKK€ CPOK €ro CIykKObl MCUMCISETCS CO JHS Iepefadyn ToBapa
NOTPeOUTENIO, €CIM HMHOE He IMpeaycMOTpeHOo JoroBopoM. Ecinum 1eHp nepepaun ycTaHOBUTh
HEBO3MOKHO, 3TH CPOKH MCUUCIISIIOTCA CO IHSI U3rOTOBJICHUS TOBapa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Hnst ce3oHHBIX TOBapoB (0OYBH, OJEKIAbl W NPOYUX) OTHU CPOKH HCUYUCISIOTCI C MOMEHTA
HACTYIUIEHHUS] COOTBETCTBYIOLLIEIO CE30HA, CPOK HACTYIUIEHUS KOTOPOIrO OMNPENEISETCS COOTBETCTBEHHO
cyorekramu Poccuiickoii denmepanuu ucxXoas M3 KIMMATHYECKUX YCIOBUM MecCTa HaXOXKICHUS
moTpeouTeneH.

[Ipu nponaxke TOBapoB Mo 0OpaslaM, MO TMOYTE, a TAKXKE B CIy4asX, €CIM MOMEHT 3aKJIFOUCHUS
JIOTOBOpa KYIUIM-TIPOAaKW M MOMEHT TepeJadyd ToBapa NOTPEOUTENI0 HE COBMAAAIOT, STH CPOKH
WCYHUCIISIIOTCS CO JHS JOCTaBKM ToBapa mnoTpeduTento. Ecnu moTpeOutens JHIIEH BO3MOXKHOCTH
HCIIONIb30BaTh TOBAp BCJEACTBUE OOCTOSITENHCTB, 3aBUCAIIMX OT TMpojaBla (B YacTHOCTH, TOBap
HY)X/Ia€TCS B CICIHAIBHONW YCTaHOBKE, MOJIKIIOYEHUH WM COOpKE, B HEM HMEIOTCS HEIOCTaTKH),
TapaHTUIHBIA CPOK HE TEYeT 0 YCTPaHEHHUs MPOAABIIOM TaKMX OOCTOATENbCTB. Ecnu AeHb JOCTaBKH,
YCTaHOBKH, TOJAKIIOYEHUSI, COOPKM TOBapa, YCTPAHEHHUS 3aBUCAIIMX OT IMPOJAABIA OOCTOSITEIHCTB,
BCJIC/ICTBUE KOTOPBIX MOTPEOUTENh HE MOXKET HCIOJIb30BaTh TOBAp MO HA3HAYEHHUIO, OIpPENeIHUTh
HEBO3MOJKHO, 3TH CPOKU UCUUCIISIIOTCS CO JTHS 3aKJIFOUEHUSI JIOTOBOPA KYTUTH-TIPOIAXKH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03arr uckmtoueH. - Genepanbhbiii 3aK0H oT 17.12.1999 N 212-D3.

CpOK roaHoOCTU TOBapa OHNpPCACIACTCA INMEPHUOAOM, UCUUCIIACMBIM CO JHA H3TOTOBJICHUA TOBApa, B
TEYCHHUEC KOTOPOIO0 OH MHNPUIroAC€H K HCIIOJIb30BAaHUIO, HWIIH )IaTOfI, A0 HACTYIUICHUA KOTOpOﬁ TOBAp
MMPUTOJACH K UCITIOJIb30BAHUIO.

[TponomKUTENPHOCTh CpOKa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBAaTh  00s3aTENIbHBIM
TpeOoBaHUsAM K O€30MaCHOCTH TOBapa.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. rapaHTHﬁHBIC CpPOKH MOT'YT YCTaHABJIMBATHCSA HA KOMINIICKTYIOINHUEC U3ACIINUA U COCTAaBHBIC YaCTU
OCHOBHOI'O TOBapa. FapaHTHfIHLIe CPOKH Ha KOMINICKTYIOIIHUEC U3ACINA U COCTABHBIC YaCTU UCUUCIIAIOTCA
B TOM K€ IMMOPAIKE, UTO U I’apaHTPIfIHLIfI CpOK Ha OCHOBHOI1 TOBAap.

['apaHTuiiHble CPOKM HAa KOMIUICKTYIOLIME H3JEIUs M COCTaBHBIE YacTH TOBapa CUYUTAIOTCA
paBHBIMM FapaHTUHHOMY CPOKY Ha OCHOBHOE M3/E/INE, €CIIU MHOE HE YCTAaHOBJIEHO 1I0T0OBOpOM. B ciyuae,



€ClIi Ha KOMIUICKTYIOIIee M3/eNMe W COCTaBHYIO YacTh TOBapa B JOTOBOPE YCTAHOBJICH TapaHTHIHBIN
CPOK MEHBIICH MPOJOJHKUTEIBHOCTH, YeM TapaHTHUHBIA CPOK Ha OCHOBHOE H3JIENINE, TOTPEOHTENb
BIIpaBE MPEIbSIBUTh TPEOOBAHUS, CBSA3aHHBIC C HEAOCTATKAMU KOMIUIEKTYIOMIETO W3/EIUS U COCTABHOU
YacTH TOBapa, MpH WX OOHAPYKEHUH B TEUCHUE TAPAHTUHHOTO CPOKA Ha OCHOBHOE M3JIENIUE, €CIIA MHOE
HE MPETyCMOTPEHO JI0TOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu Ha KOMIUIEKTYIOIIEe U3/IeIHe YCTAaHOBJICH TapaHTUHHBIA CPOK OOJIBIICH MPOJOIKUTEIEHOCTH,
YeM TrapaHTHHHBIM CpPOK Ha OCHOBHOHM TOBap, MOTpeOUTENb BIIpaBe MPEAbIBUTh TpPEOOBaHUS B
OTHOILIEHUM HEAOCTAaTKOB TOBapa IpU YCIOBUU, YTO HEIOCTATKH KOMILIEKTYIOIEro W3JeIus
oOHapy’KeHbI B TEUEHHUE rapaHTUHHOIO CpoKa Ha 3TO U3ZEINe, HE3aBUCUMO OT UCTEUEHHs TapaHTUITHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIC B HACTOSIIIECH CTaThe, TOBOASATCS 10 CBEICHHS MTOTPEOUTENs B MHPOPMAIHU O
TOBape, IPEJ0CTaBIAEMOI MOTPEOUTEINIO B COOTBETCTBUHU €O cTaThel 10 HacTosero 3akoHa.

5. B cnyuasix, Korja npeayCMOTPEHHBIH JOTOBOPOM TapaHTHMHBIA CPOK COCTaBIISIET MEHEE ABYX
JeT W HEIOCTaTKU ToBapa OOHApYXEHBbI MOTPEOUTEIEM MO HCTEYCHUH TapaHTUHHOTO CpOKa, HO B
mpenenax JABYX JIeT, NOTpeOUTeNb BIpPaBEe MPEIbsSBUTh MPOAABIy (M3rOTOBUTENIO) TpeOOBaHUS,
IIpelyCMOTPEHHbIE CTaThel 18 Hacrosmero 3akoHa, €CIu J0KaXeT, YTO HEJOCTaTKU TOBapa BOSHUKIH J10
€ro nepefayd NOTPeOUTENIO WIH MO MPUIMHAM, BO3HUKIIUM JI0 3TOT'0 MOMEHTA.
(. 5 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciryyae BBISBICHHS CYHIECTBEHHBIX HEJOCTaTKOB TOBapa MOTPEOMTENb BIPAaBE NPEABSIBUTH
W3rOTOBUTENIO  (YIIOJHOMOYEHHOM  OpraHu3aluyd WM YIOJHOMOYEHHOMY  HUHAMBHAYaJIbHOMY
IpeINpUHIMATENI0, UMIIOPTepYy) TpeOoBaHuEe 0 OE3BO3ME3IHOM YCTPAHEHMM TAaKUX HEIOCTATKOB, €CIIH
AOKAXKET, UTO OHU BO3HUKIIU OO MIEPCAAYr TOBAapa HOTpC6I/ITeJ'II-O WJIK 110 IpUYHUHAaM, BOSHUKIIUM A0 3TOTO
MOMEHTa. YKa3aHHOe TpeOOBaHUE MOXKET ObITh MPEABSIBICHO, €CIIM HEIOCTaTKU TOBapa 0OOHApy>KEHBI 110
MCTEUYEHHNH JBYX JIET CO JHS Iepeladu ToBapa MOTpeOHTENto, B TEUEHNE YCTAHOBIEHHOTO HAa TOBAp CpoKa
CIIy>KOBI WIN B TE€UYEHHUE JECATH JIeT CO AHS IMepeadyd ToBapa MOTPEOUTENI0 B Clydae HEyCTAaHOBIICHHS
cpoka ciryk0bl. Ecim yka3zaHHOe TpeOoBaHUE HE yIOBJICTBOPEHO B T€UEHHE IBA/IATH JTHEH CO JHS €ro
NpeabsIBICHUS TOTPEOUTENEM WM OOHAPYXKEHHBIM MM HEJOCTaTOK TOBapa SIBJISETCS HEYCTPAHUMBIM,
MOTpeOUTENh 0 CBOEMY BBIOOpY BIIpaBe MPEAbSIBUTH W3TOTOBUTENIO (YIOTHOMOYEHHON OpraHu3aiiu
WIA YIOJHOMOYEHHOMY WHAMBUIYAIbHOMY NPEANPHUHUMATENI0, UMIIOPTEPY) MHBIE MPETyCMOTPEHHbIE
NyHKTOM 3 crathu 18 HacTosmiero 3akoHa TpeOOBaHMS WM BO3BPATUTH TOBAp H3TOTOBUTEIIO
(YHOTHOMOYEHHOM OpraHu3aluy WIM YHOJHOMOUYEHHOMY HHJMBUAYAJIbHOMY IpeIIpUHUMATENIO,
UMIIOPTEPY) U MOTPeOOBATh BO3BpaTa YIIau€HHOM IEHEKHON CYMMBI.

(m. 6 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHue HeaOoOCTaTKOB ToBapa wu3rotoButenem (npopaBuoM,
ynonHOMO4YeHHOM opraHusaumen unm YNOSIHOMOYEHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMaTenem, MMNOpPTepomMm)

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Eciiu cpok ycTpaHeHHsI HEJJOCTaTKOB TOBapa HE OMpe/elieH B MUCbMEHHON ()OpMe COTJIAIICHHEM
CTOPOH, STH HEJOCTaTKU JOJIKHBI OBITh YCTPAHEHBI W3TOTOBUTENEM (IIPOJABIIOM, YMOJIHOMOYEHHOU
OpraHM3ainyel WM  YINOJIHOMOYEHHBIM WHIAUBUAYAIbHBIM  IpPEINpPUHUMATEIEM, HUMIIOPTEPOM)
HE3aMCAJIUTCIBHO, TO €CTh B MHUHUMAaIbHBIN CpPOK, 00BEKTUBHO HGO6XOI[PIMLII>1 AJIl UX YCTPAHCHUSA C
y4eToM OOBIYHO HpHUMeHsieMoro crnocob6a. Cpok ycTpaHEHHUs HEJIOCTaTKOB TOBapa, ONpeAesieMbli B
MUCHMEHHOMN (hOpME COTIALICHUEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MATH THEH.



B cnyuae, ecnu Bo Bpemst yCTpaHEHHs] HEIOCTaTKOB TOBapa CTAHET OYEBUIHBIM, YTO OHHU HE OyIyT
YCTpaHEeHbI B OINpPECIICHHBIH COTJIAIICHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHUThH COTJIALICHHE O
HOBOM CpPOKE YCTpaHEHHs HEIOCTAaTKOB, ToBapa. IIpu 3TOM oTCyTCTBHE HEOOXOIMMBIX Ui YCTPAHEHUS
HEJIOCTaTKOB TOBapa 3alacHbIX YacTel (JeTaneil, MaTepuasioB), 00OPYAOBaHUS WIH MOIOOHBIC TIPHUUHBI
HE SIBJISIIOTCS OCHOBAHHEM JJIS 3aKJIIOYEHUS COTJIAIIEHHUs O TAKOM HOBOM CPOKE U HE OCBOOOXKAAIOT OT
OTBETCTBEHHOCTH 3a HapyIlIEHHE CPOKA, ONPE/ICICHHOT0 COTIAlIEHUEeM CTOPOH IIEPBOHAYAIBHO.

(n. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOmEHMM TOBapOB IJIUTEIBHOTO IOJH30BAaHHMS HM3TOTOBUTENb, TpojaBell JHOOo
VIIOJTHOMOYEHHAsT OPTaHU3alUs WX YIIOJTHOMOYCHHBIM WHAWBHIYATbHBIA MPEANPUHUMATENb OO0SM3aHBI
MpU  TIPEABSIBICHUU TOTPEOUTEIEM YKa3aHHOTO TpeOOBaHUS B TPEXJIHEBHBIM CPOK O€3BO3ME3THO
MIPEIOCTABUTH MOTPEOUTEIIO HA TIEPUOJT PEMOHTA TOBAP JITUTEIBHOTO MOJIb30BaHUS, 00IaIal0IINN dTUMH
K€ OCHOBHBIMH MOTPEOUTEITHCKUMHU CBOWCTBAMH, 00€CIIeYrB JOCTABKY 3a cBoM cueT. [lepeueHs ToBapoB
JUTATEITHHOTO TOJI30BAHMSI, HA KOTOPBIE yKa3aHHOE TPEOOBAHNE HE PACIIPOCTPAHSICTCS, YCTAHABIHBACTCS
[IpaBuTenscTBoM Poccuiickoi denepanuu.

(B pen. ®enepanpHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B ciywae ycTpaHEeHHsT HEAOCTATKOB TOBapa TapaHTHHHBI CPOK Ha HEro IPOJIeBAaCTCS Ha
MepHojl, B TEUEHHUE KOTOPOTO TOBAp HE HCIOJB30BAJICS. YKa3aHHBIA MEPHUOJ HMCUUCIAETCA CO JHA
oOparmieHust motpedutesns ¢ TpeboBaHreM 00 YCTpaHEHMH HEIOCTATKOB TOBapa A0 THS BBIIAYU €rO IO
OKOHYaHUU peMoHTa. [Ipu BeIJaue TOBapa U3rOTOBUTENb (IIPOJIABEIl, YIIOJTHOMOYCHHASI OPTaHU3aIUs T
VIIOJTHOMOYCHHBI ~ WHAWBUAYIBHBIH TPEINPHHUMATEIb, HMMIIOPTEp) OO0sS3aH TPEJOCTABUTH B
MUCbMEHHOU (popme moTpeduTento uHpOpPMAIHIO O JaTe oOpalieHUs MOoTpeOuTeNst ¢ TpeOoBaHUEM 00
YCTpaHEHUU OOHAPYKEHHBIX UM HEJOCTaTKOB TOBapa, O JaTe Iepeladyd ToBapa MOTpeOHTereM JUis
yCTpaHEeHHs] HEIOCTaTKOB TOBapa, O JaTe YCTpaHEHUs HEAOCTaTKOB TOBapa C HMX OMHUCaHHEM, 00
MCTIOJIh30BAHHBIX 3aMlACHBIX YACTAX (JIETANIAX, MaTepuaiax) U O JaTe BBIAAYM TOBapa IMOTPEOUTENIO 110
OKOHYaHUM YCTPaHEHUs HEJOCTAaTKOB TOBapa.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Tlpn ycTpaHeHMM HENOCTAaTKOB TOBAapa IOCPEACTBOM 3aMEHbl KOMIUIEKTYIOIIETO M3ACIUS WIH
COCTAaBHOM YacTHM OCHOBHOI'O H3JEJHs, HAa KOTOpPbHIE YCTAaHOBJIEHBbI T'apaHTHIHbIE CPOKH, HAa HOBBIE
KOMIUIEKTYIOLEE M3JENINE WIM COCTABHYIO YacTb OCHOBHOI'O M3JENUSl yCTAaHABIMBACTCS TapaHTUNHBIN
CPOK TOM € MPOJOJKUTEIBHOCTH, YTO U HA 3aMEHEHHbIE KOMIUIEKTYIOLIEE WU3/ENIUE WM COCTABHYIO
4acTb OCHOBHOT'O U3/IENIHs, ECIIM NHOE HE IPEYCMOTPEHO JOTOBOPOM, U TaPAaHTUHMHBIN CPOK UCUUCIISIETCS
CO JHS BBIJA4M MTOTPEOUTEIIO ITOrO TOBapa M0 OKOHYaHUU PEMOHTA.

(m. 4 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

CraTtbsa 21. 3ameHa ToBapa HeHagsexawero Ka4yecTea

1. B ciyuae oOHapyskeHUsI TOTpeOUTENIeM HEJOCTaTKOB TOBapa M MpeAbsABICHUS TPeOOBaHUS O €ro
3aMeHe IMpojaBel] (M3rOTOBUTENb, YIOJIHOMOYEHHAs  OpraHu3alus MWIK  YIOJHOMOYEHHBIH
WH/IMBUYAIBHBIA MpeIpUHUMATEeb, UMIOPTEP) 00s3aH 3aMEHUTHh TaKOH TOBap B TEUEHHE CEMM JIHEH
CO JIHS IPEIbSBICHUS YKAa3aHHOTO TpeOOoBaHUs MOTpeOuTeNeM, a Mpyu HEOOXOAUMOCTH JOTIOTHUTEIHHON
IIPOBEPKH KA4YE€CTBA TAKOTO TOBapa MPOAABLIOM (M3TOTOBHUTEIEM, YIIOJIHOMOUYEHHOW OpraHM3aled Win
YIOJTHOMOYEHHBIM WHIUBUAYAIbHBIM MPEANPUHUMATENEM, UMIIOPTEPOM) - B T€UEHHUE IBALATH JAHEH CO
THSI IPEIbSIBIICHUS YKa3aHHOTO TPeOOBaHMUSL.

Ecin y mnpomaBma (M3rOTOBHUTENS, YIOJIHOMOYEHHOW OpraHu3alldd WM YIIOJHOMOYEHHOTO
WHIUBUAYAIBHOTO TPEANPUHAMATENSI, UMIOPTEPA) B MOMEHT MPEAbSIBICHUS TPEOOBAHHS OTCYTCTBYET
HEOOXOIUMBIM JIJIs1 3aMEHbl TOBap, 3aMeHa JOJbKHA ObITh NpPOBEACHA B TEUEHHWE Mecsla CO JHS



MMpEABABICHUA TaAKOI'O Tpe60BaHI/ISI.

B paiionax Kpaitnero CeBepa u NpuUpaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHME MOTpPEOUTENs O
3aMEHE TOBapa MOJUICKUT YIOBICTBOPEHHIO MO €0 3asBICHUIO B CPOK, HEOOXOAMMBIN ISl OYEPETHOM
JIOCTaBKH COOTBETCTBYIOILEIO TOBapa B 3TU pailoOHbI, B Cllydae OTCYTCTBHUS y MpojaBla (M3TOTOBUTENS,
YIOJIHOMOYEHHOW OpraHu3ali WM  YIOJHOMOYEHHOTO HMHAMBUAYAJIbHOTO IpEAIpUHUMATEINS,
UMIIOpTEpa) HEOOXOMMOTO ISl 3aMEHbI TOBapa Ha JIEHb MPEIbsIBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnu s 3amensl ToBapa TpeOyeTcst Oonee ceMu JIHEH, o TpeOOBaHMIO NMOTPEOUTENS MPOAABELl
(u3rotoBuTeNs JUOO YINOJIHOMOYEHHAs OpraHu3alys WIM YHOJHOMOYEHHBIH HHIMBHYabHbIHN
NpeaNpuHIMAaTeNb) B TEUYCHUE TPEX IHEW cO AHA NMpEAbsSBICHUs TpeOOBaHUS O 3aMEHE TOBapa 00s3aH
0€3BO3ME3/IHO MPEAOCTABUTh IMOTPEOUTENI0 BO BPEMEHHOE II0Jb30BAHHME HA IEPHUOJ 3aMEHbI TOBap
JUTUTENIFHOTO TOJIb30BaHMsA, OOJaNalomMid STHMH K€ OCHOBHBIMH NOTPEOUTEIHCKUMH CBOHCTBAMH,
obecreynB €ro JOCTaBKy 3a CBOM cyeT. DTO MpPaBUJIO HE paclpoOCTpaHseTCsl Ha TOBapbl, MEpPEUYCHb
KOTOPBIX ONpPEAENseTCs B COOTBETCTBUM € MYHKTOM 2 cTaThi 20 HACTOALIET0 3aKOHa.

(B pen. @enepanbHbIx 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HEeHaAJIEKAIIETO Ka4eCTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIH TOBAp, TO €CTh HA TOBAp, HE
OBIBIINII B yOTpEOICHUH.

IIpu 3ameHe TOBapa TAapaHTUHWHBIA CPOK HCYHUCISIETCS 3aHOBO CO JHA II€peladyd ToBapa
MOTPEeOUTEIIO.

CraTtbsa 22. CpoKu yaOBneTBOpPEHUsi oTAerNbHbIX TPe6oBaHMK noTpedbuTens
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpebGoBanusi mMOTpeOUTENS O COPa3MEPHOM YMEHBIIEHHWU MOKYMHOW II€HbI TOBapa, BO3MEILEHUU
pacxoJ0B Ha MHCIpPABICHHE HEJOCTaTKOB TOBapa MNOTPEOUTENEM WM TPEThbUM JIMIOM, BO3BpaTe
yIUIaYEeHHOW 3a TOBAap JEHEKHON CYyMMBI, a TakkKe TpeOOBaHHE O BO3MELIEHUH YOBITKOB, IPUUMHEHHBIX
NOTPeOUTENI0 BCIEICTBHE TPOJAXHM TOBapa HEHA/JIeKallero KadecTBa JMOO MpPeoCTaBIICHUS
HeHaJexaled HHpopMalMu O TOBape, MOAJEKAT YJOBIETBOPEHUIO NPOAABIOM (M3TOTOBUTEIEM,
YIIOJIHOMOYEHHOW OpraHu3anueil WM YHOJHOMOYEHHBIM HHJIMBUAYAJIBHBIM MpPEIIpUHUMATENEM,
UMIIOPTEPOM) B TEUEHHE JIECATH JIHEN CO JHS MPEAbSIBIECHUS COOTBETCTBYIOIIETO TPEOOBaHUS.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoadaBua (UM3roToBUTENsA, YNOSIHOMOYEHHOWM
OopraH1Msaumm unum ynosiHoMO4YeHHOro MHAUBUAYanbHOro NnpegnpuHUMaTens, MMnopTepa)
3a NPOCPOUKY BbINONTHEHUSA TpeboBaHUM noTpeduTens
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapyieHue npeaycMOTpeHHbIX cTaTthsiMu 20, 21 u 22 HacTosIero 3aKkoHa CpOKOB, a TakXKe 3a
HEBBINIOJTHEHNE (33JIePKKY BBITIOJIHEHHUs1) TPeOOBaHUS MOTPEOUTENS O MPEAOCTaBICHUH €My Ha MEepuoJ
pEMOHTa (3aMEHbI) aHAJIOTMYHOTO TOBapa MpojaBel] (M3roTOBUTENb, YIOJTHOMOUYEHHAs OpraHU3alysl WiH
YIIOJIHOMOYEHHBI WHAMBUYAIbHBIM NMpeANpUHUMATEb, UMIIOPTED), NOMYCTUBIINI TakHe HapyIICHUs,
YIUTQYUBAET MOTPEOUTEIIO 32 KAXKABIH JICHh MPOCPOYKH HEYCTOWKY (TIEHIO) B pa3Mepe OJHOTO MPOIEHTA
LIEHBI TOBapa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

L[eHa TOBapa OHNpCACIACTCA, UCXOAd K3 €ro LCHBHI, CYH_ICCTBOBaBH_ICI\/II B TOM MCCTC, B KOTOpOM
TpeOOBaHUE TMOTPEOUTEN JOKHO OBUIO OBITh  YJOBJIETBOPEHO MPOJABIOM (HM3TOTOBUTEIIEM,
yHOHHOMO‘ICHHOfI OpI‘aHI/I?)aL[I/Ieﬁ HJIN YHOOJHOMOUYCHHBIM HWHIAUWBUAYAJIBbHBIM TPCANPUHUMATCIICM,



UMIIOPTEPOM), B JI€Hb JOOPOBOJIBHOTO YIOBIECTBOPEHHUS TAKOTO TPeOOBaHMS WU B JIEHb BBIHECEHUS
Cy1IeOHOTO pelIeHus, eCIi TpeOOBaHNE T0OPOBOIBEHO YAOBIETBOPEHO HE OBLIO.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B ciyyae HeBBINIOJHEHUs TpeOOBaHUI MOTPeOUTENS B CPOKHU, MPEAyCMOTpEHHbIE cTaThsiMu 20 -
22 Hacrosmiero 3akoHa, MOTpeOWTEeNb BIpPaBE IO CBOEMY BBIOOPY MpEIbsBUTh HHBIE TpeOOBaHUS,
YCTaHOBJIEHHBIE cTaThel 18 HacTosmero 3akoHa.

Cratba 23.1. [llocnepacTBusi  HapylueHUs  nNpoaaBLOM  CpoKa  nepepaywm
npeaBapuTeNnbLHO ONfla4eHHOro ToBapa noTpeoduTtento
(BBenena denepanbHbIM 3aK0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KYIUIM-TIPOJAXH, MPEAYyCMATPUBAIOIINNA O0S3aHHOCTh MOTPEOUTENS MpeABapUTEIHHO
OILJIATUTH TOBAP, IOJDKEH COJEPKATh YCIOBUE O CPOKE Mepelaun TOBapa MOTPeOUTEITIO.

2. B cayuae, eciu mpojaBel, MOJTYYHMBLUIMM CyMMY HpeABapUTENIbHOM OIUIATHl B ONpPEIEICHHOM
JOTOBOPOM KYIUIU-TIPOAAXH pasMepe, He MCHOIHWI 00S3aHHOCTH IO Iepeaade TOBapa MOTPEOUTENIO B
YCTaHOBJICHHBIHM TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH 10 CBOEMY BbIOOPY BIIpaBe NOTPeOOBATH:

IIepeadn OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIHN CPOK;
BO3BpaTa CyMMBI [IPEIBAPUTENBHOM OIJIaThl TOBApa, HE NEPEJAHHOTO ITPOJABLIOM.

[Tpu sTOM mOTpebuTENb BIIpaBe MOTPeOOBATH TAKKE MOTHOTO BO3MEIIECHHS YOBITKOB, IPUYHHEHHBIX
€My BCIEACTBHE HApPYLICHUS YCTAHOBIEHHOIO [JOTOBOPOM KYIUIM-IIPOAAKU CpPOKa Iepenadu
IIPEIBAPUTEIIBHO OIUIAYEHHOTO TOBapa.

3. B cnaywyae HapylieHHs YCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOAQXKH CpOKa Iepeaayu
[IPEeIBAPUTENILHO OIUIAUEHHOTO0 TOBapa MOTPEOMUTEN0 MpoJaBel] YIUIAuMBaeT €My 3a KaXKIbld JEeHb
MIPOCPOYKU HEYCTOUKY (TIEHU) B pa3Mepe MOJIOBUHBI MMPOLIEHTA CYMMBI MPEABAPUTETHHOM OTIaThI TOBapA.

Heycroiika (neHn) B3bICKMBAETCS CO JHS, KOTJa IO JIOTOBOPY KYIUIM-TIPOJAXKH Iepeaada ToBapa
NOTpeOUTENIO JJOKHA ObUla OBITH OCYILIECTBIICHA, /IO JHS Meperadd ToBapa MOTPEOUTEN0 WM 10 JTHS
YIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENSI O BO3BpATE EMY IPEABAPUTENLHO YIUIAUEHHOW UM CYMMBI.

CymMMa B3BICKAHHOW MOTpeOuTeNeM HEyCTOWKM (II€HHM) HE MOXKeT NpPEeBbIaTh CyMMY
Mpe/IBApUTENIbHOM OILIaThl TOBapa.

4, TpC6OBaHI/I${ HOTpC6I/ITCJI$I O BO3Bpare ynnaquHoﬁ 34 TOBAp CYMMBI U O IMOJTHOM BO3MCHICHUU
Y6I)ITKOB moIC)KaT YAOBJCTBOPCHUIO IMPOAABIOM B TCUYCHHUE JCCATU HHeﬁ CO OHA NOpPECAbsABICHUA
COOTBCTCTBYROILICTO Tpe60BaHI/IH.

5. TpebGoBaHusl TOTpeOUTENsI, YCTAaHOBICHHBIE ITYHKTOM 2 HACTOSIIEH CTaThH, HE TMOJUIekKAT
YIOBJIETBOPEHUIO, €CIM MpPOAABEll JOKAXET, YTO HapyIIeHHE CPOKOB Iepelauyd MOTPEeOUTENIo
IPEABAPUTENFHO OIUIAYEHHOTO TOBapa IMPOW3OILIO BCIEICTBHE HEMPEOJOIMMONW CHIBI WIHM ITI0 BHHE
noTpeouTens.

Cratba 24. Pacuyetbl ¢ notpebutenem B crny4yae npuobGpeteHuss UM ToBapa
HeHagnexallero KayecrTBa

1. IIpu 3ameHe TOBapa HEHAJJIC)KAIIETO KadeCTBAa HA TOBAp ATOH K€ Mapkd (3THX XK€ MOJCIH H



(unn) apTUKYyJa) IepepacyeT LIEeHbl TOBapa HE IPOU3BOIUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe TOBapa HEHaIJIEKAILIEr0 KAayecTBa HA TAaKOH K€ TOBap APYrod Mapku (MoJenw,
apTUKyJa) B Cilydae, €CiM LieHa TOBapa, IMOAJIEKAIIEro 3aMEeHe, HIDKE LIeHbl TOBapa, MPel0CTaBIEHHOrO
B3aMeH, NOTPEOUTENb JODKEH AOIUIATUTh PA3HHUIY B IIEHAX; B CIy4yae, €CIU LeHa TOBapa, MOJJIeKAIIEro
3aME€He, BbIIIE IIEHbl TOBapa, IPEJOCTABIEHHOIO B3aMEH, pa3HUIA B 1I€HaX BbIIJIAYUBACTCS
norpedutento. Llena ToBapa, moJyuIekKamiero 3amMeHe, ONpeAeseTcs Ha MOMEHT €ro 3aMeHbl, a €CIU
TpeOoBaHUE NOTPEOUTENsT HE YIOBIETBOPEHO IPOJABLIOM, L€HAa 3aMEHSEeMOro ToBapa M Il€Ha
IIepe1aBaeMOro B3aMeH TOBapa OIPEEIAIOTCS HA MOMEHT BBIHECEHUS CYJIOM pPELICHUs O 3aMEHE TOBapa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyuae mpenbsBIeHUS MOTpeOUTEIIeM TPpeOOBaHMS O COPa3MEPHOM YMEHBIICHUH TOKYITHOM
IIEHBI TOBapa B pacyeT MPUHUMAETCS IICHA TOBapa HA MOMEHT MPEIbSIBICHUS MOTPEOUTENIEM TPEOOBAHMSI
00 yIIeHKEe WM, €CITU OHO JTOOPOBOJILHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHHSI CYIOM PEIICHHUS O
COpPa3MEpPHOM YMEHBIIICHUH ITOKYITHOW IICHBI.

(. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu Bo3BpaTe TOBapa HEHAJJIeKAIIero KayecTBa MOTPEOUTENh BIpaBe TPeOOBATh BO3MEIICHHS
Pa3HUIIBI MEXYy IIEHON TOBapa, YCTaHOBJIEHHOW TOTOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JI00pOBOJILHOTO YJIOBJIETBOPEHHSI TAaKOTO TpeOOBaHUS WUIIU, €CIU TpeOOoBaHUE TOOPOBOJIBHO HE
YOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYZOM PEIICHUSI.

(n. 4 BBemen denepasbHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepasbHOr0 3aKoHa OT
21.12.2004 N 171-D3)

5. B ciyyae BO3BpaTa TOBapa HEHAJJIEkKAIIETO KayecTBa, MPOJAHHOTO B KPEAUT, MOTPEOUTEIIO
BO3BpAIlaeTCsl yIJIaueHHasl 3a TOBAp JEHEXKHas CyMMa B pa3Mepe IOTalleHHOro KO JHIO BO3BpaTa
yKa3aHHOTO TOBapa KpeauTa, a TAaK)Ke BO3MEIIIAeTCs T1aTa 3a Mpe0CTaBIeHUE KPeInTa.

(m. 5 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

6. B cmyuae Bo3BpaTa ToBapa HEHAJIEXKAIIET0 KayecTBa, MPUOOPETEHHOr0 MOTpeOUTeIeM 3a CUeT
MOTPEOUTENBCKOTO KpeauTa (3aiiMa), mpoiaBel 0053aH BO3BPaTUTh MOTPEOUTENIO YIIJIAYEHHYIO 32 TOBap
JCHEeXKHYI0 CyMMY, a TaKK€ BO3MECTUTh YIUIadeHHbIE MOTPEOUTENIEM MPOLEHTHl U MHBIE TUIATEXKHU 10
JIOTOBOPY NOTPEOUTENTHCKOTO KpeuTa (3aiima).

(n. 6 BBennen PenepanbHbIM 3aKk0HOM OT 21.12.2013 N 363-D3)

CraTtbsa 25. MpaBo noTpebuTens Ha o6MeH ToBapa Hagnexawero KayecTea

1. Ilorpeburens BmpaBe OOMEHSATh HEMPOIOBOJLCTBEHHBIM TOBap HaJJIeXKalllero KadyecTBa Ha
aHAJIOTUYHBIA TOBap y MpoAaBlia, Yy KOTOPOro 3TOT TOBap ObUI MPUOOPETEH, €CiIM YKa3aHHBIA TOBap HE
nojomen no ¢popme, rabaputam, GacoHy, paciBETKE, pa3Mepy WM KOMIUICKTAIUH.

(B pen. ®exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HOTpC6I/ITCJ'IL HMCECT IIPAaBO Ha oOMeH HCIIPOAOBOJILCTBCHHOI'O TOBApa HAAJICKAILICTO KAa4YCCTBa B
TECUYCHHUC YCThIpHAAIaTU }IHeﬁ, HC cUuTasd JHA €ro INOKYIIKH.

OOMeH HempoJOBOJILCTBEHHOTO TOBapa HAJUIEkKAIIET0 KadecTBa MPOBOAUTCS, €CIHM YKa3aHHBIN
TOBap He OBUT B yNMOTPEOJCHUH, COXPAHEHBI €r0 TOBAPHBIN BHJI, MOTPEOUTEIHCKHUE CBOMCTBA, TIJIOMOBI,
(habpuyHbIe SIPIBIKH, a TAKXKE UMEETCS TOBAPHBIN YEK WM KACCOBBIN YeK JTMOO MHOW MOATBEPKAAFOIINAN
OIJIaTy YKa3aHHOT'O TOBapa AOKyMeHT. OTCYTCTBUE Yy MOTPEOUTENsE TOBAPHOIO YeKa MJIM KACCOBOT'O YeKa
00 MHOTO TOATBEPKIAIOIIETO OMIIATy TOBapa JOKYMEHTA HE JIUIIAET €ro BO3MOXXHOCTU CChUIATHCS Ha



CBUJICTEIBCKUEC TTOKA3aHUSI.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeueHs TOBapOB, HE MOJJICKAIMUX OOMEHY IO OCHOBAaHUSM, YKAa3aHHBIM B HACTOSIICH CTaThe,
yTBepkaaercs [IpasutensctBoMm Poccuiickoit denepanuu.

2. B cnyuae, ecnu aHAIOTUYHBINA TOBAp OTCYTCTBYET B IPOJAKE HA JICHb OOpallleHUs TOTPEOUTENs K
IIPO/aBIly, IOTPEOUTENb BIIPaBE OTKA3aThCs OT MCIIOJHEHMsI 10rOBOpa KYIUIM-IIPOAAXH M MOTpeOOBaTh
BO3BpaTa YIUIAYCHHOM 3a yKa3aHHBIN TOBap JEHEXHOW cyMmMbl. TpeboBaHue morpeOuTens o BO3BpaTe
YIUIAYEHHOW 3@ YKa3aHHBIA TOBap JEHEXHON CyMMBbI IMOAJECKUT YAOBIETBOPEHUIO B TEUEHUE TpeX JHEH
CO JIHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuio moTpeOUTENs C MPOAABLOM OOMEH TOBapa MOXET OBITh IMPEIYCMOTPEH IpU
NOCTYIUICHUH aHAJOTMYHOTO ToBapa B mponaxy. lIpomasery o0s3aH He3aMeUIMTEIBHO COOOIINTH
MOTPEOUTEITIO O TIOCTYIUICHUH aHAJIOTHYHOTO TOBapa B MPOAAXKY.

(. 2 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbsa 26. YTpaTuna cuny. - ®egepanbHbiv 3aKoH oT 25.10.2007 N 234-®3.

Cratbs 26.1. AucTaHUMOHHBLIXM CNOCOO NpoaaXu ToBapa
(BBenena denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HMYHOM KYIUIU-TIPOJAXXKH MOKET OBITh 3aKIIOYEH HA OCHOBAHMM O3HAKOMIICHUS
MOTPEOUTENS ¢ MPEIIOKEHHBIM TIPOAABIIOM OIKMCAHWEM TOBapa MOCPEACTBOM KAaTaJOroB, MPOCIICKTOB,
OyKJIeTOB, (POTOCHUMKOB, CPEJICTB CBSA3M (TE€IEBU3MOHHON, TOYTOBOM, PATUOCBSI3U U APYTUX) UIH HHBIMU
HCKJIIOYAIOIIMMU BO3MOXXHOCTh HEMOCPEICTBEHHOTO O3HAKOMJICHHS TOTPEOUTENsi C TOBApOM JHOO
o0pa3ioM ToBapa MpH 3aKIOYEHHH TaKOro JO0roBopa (AMCTaHIMOHHBIA CHOCOO MPOJaXu TOBapa)
croco0amu.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. IIposiaBLIOM /10 3aKJIFOUEHUS JOTOBOPA JI0JKHA OBITh MPEI0CTaBI€HA TOTPEOUTEN0 HHPOPMAITHS
00 OCHOBHBIX NMOTPEOUTENBCKUX CBOICTBaxX TOBapa, 00 ajapece (MeCTe HaXOXJEHHs) MPO/JaBla, O MECTe
HU3TrOTOBJICHUSA TOBapa, (6] IIOJIHOM q)HpMeHHOM HaAanMMCHOBaHUN (HaI/IMeHOBaHI/II/I) npoaaBOa
(u3roTtoBUTENs), O LIEHE U 00 YCIOBHUSIX NMPHOOPETEHUsI TOBapa, O €ro JOCTaBKEe, CPOKE CIIYKOBI, CpOKe
TOJHOCTU W TapaHTHIHOM CpOKe, O TMOpsIKE OIUIaThl TOBapa, a TAaKKe O CPOKE, B TEUEHUE KOTOPOTO
JEMCTBYET NPEIIOKEHNE O 3aKI0YEHUH JOTOBOPa.

3. [loTpebuTtento B MOMEHT JOCTaBKH TOBapa JIOJHKHA ObITh B MUCHMEHHOHN (hOpMe MpeoCcTaBICHA
uHpopMalusa 0 ToBape, nperycMoTpeHHas crathel 10 Hacrosiero 3akoHa, a Takke MPeayCMOTPEHHAs
MIYHKTOM 4 HacTosiIel cTaTbi MHPOpMAaIHs O TIOPSAKE U CpOoKaxX BO3BpaTa TOBapa.

4. ITorpeOuTenp BIpaBe OTKAa3aThCS OT TOBapa B JIFOOOE BpeMs J0 €ro mepeaadu, a mocie nepeaadn
TOBapa - B TECUECHUE CEMHU JTHEM.

B cnydae, ecnu mHpopManus o MOps/IKE W CPOKAaX BO3BpaTa TOBapa HAAJIEKAIIEro KauecTBa HE
ObUla TpeAOoCTaBlI€Ha B IHCbMEHHOM ¢opMe B MOMEHT JOCTaBKM TOBapa, MOTPEOUTENb BIpaBe
OTKa3aThCs OT TOBApa B TEUEHUE TPEX MECALIEB C MOMEHTA NIEPEJauX TOBapa.

Bo3Bpar ToBapa HajuIeKalero KayecTsa BO3MOXKEH B CIIy4ae, €CJIM COXPAaHEHbI €ro TOBAPHBIA BUJ,
NOTPeOUTENLCKUE CBOMCTBA, a TaKXe JOKYMEHT, IOATBEPKAAOUMA (akT W YCIOBHS TMOKYIKH
yKazaHHOro ToBapa. OTCyTcTBHE y MOTpeOUTeNs NOKYMEHTa, MOATBEPXKAAIoIero (akT uU yCIOBHS



IOKYIIKKM TOBapa, HC JIMIIACT €ro BO3MOXHOCTH CCbUIATLCA HaA APYIru€ NOKAa3aTCIbCTBA HpI/IO6peTCHI/I5I
TOBapa y AaHHOI'O ITpoJaBLa.

[ToTpeOuTens He BIpaBe OTKa3aThCs OT TOBapa HAJIEKALIETO0 KAuyecTBa, HMEKOIIETO
WHIUBHyaIbHO-ONIPECICHHBIC CBOMCTBA, €CIM YyKa3aHHBI TOBap MOXET ObITh HCIOJb30BaH
UCKITIOYUTENIEHO MPUOOPETAIOIINUM €TI0 IOTPEOUTEIEM.

[lpu oTka3e mMOTpeOUTENsT OT TOBapa MpPOJABEIl JOJKEH BO3BPATHUTH €My JCHEKHYIO CYMMY,
YIUIAYCHHYI0 TOTPEOUTENeM 10 JOrOBOPY, 32 MCKJIFOUSHHEM pPAacXOJOB NPOJABIa Ha JOCTaBKY OT
noTpeOuTeNss BO3BPAICHHOTO TOBapa, HE IMO3JHEE 4YeM Yepe3 JeCATh JHEH CO JHs MPEIbSIBICHUS
MOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHHUS.

5. IlocneacTBus MpoJaky ToOBapa HEHAAJIEKAIIEr0 KaueCcTBa JUCTAaHIIMOHHBIM CIIOCOOOM MPOAaKU
TOBapa YCTaHOBJICHBI IOJIOKEHUSAMH, TIPETYCMOTPEHHBIMH CTaThsiMH 18 - 24 HacTosmero 3akoHa.

CraTtba 26.2. NpaBuna npoaaxwu oTAeNbHbIX BUAOB TOBapoB
(BBenena ®enepanbHbM 3akoHOM OT 18.07.2011 N 242-D3)

[TpaBuna mpojakxu OTIENBHBIX BUIOB TOBApoB ycTaHaBiuBaroTcsa [IpaBurensctBom Poccuiickoit
denepanuu.

Maga lll. 3ALIUTA NMPAB NOTPEBUTENEW NMPU BbINONIHEHUA
PABOT (OKA3AHUWN YCIYT)

CraTtba 27. Cpoku BbINosfiHeHUsA paboT (okasaHusa ycnyr)

1. HcnonHurtens 00s3aH OCYIIECTBUTH BBINOJHEHHE pabOThl (OKa3aHHME YCIYIHM) B CpPOK,
YCTAHOBJICHHBIN MpaBUJIaMH BBIIIOJHEHHUS OTAEIBHBIX BHA0B pa0doT (OKa3aHUs OTAEIbHBIX BHIOB YCIIYT)
WIN JIOTOBOPOM O BBINOJHEHHUHU PaboT (OKa3aHuM yciyr). B noroBope o BbIMOSHEHUH paboOT (OKa3aHUU
YCIIYT) MOJKET IpelycMaTpuBaThCA CPOK BBIIOJIHEHUS pabOThl (OKa3aHUS yCIyTu), €Clu yKa3aHHBIMU
[paBUJIaMd OH HE MPENyCMOTPEH, a TakKe CPOK MEHBIIEH IPOJOJDKUTEIBHOCTH, YE€M CpOK,
YCTaHOBJICHHBIM YKa3aHHBIMU IPAaBHIIAMM.

2. Cpok BBINOJHEHUs PabOTHl (OKa3aHMSA YCIYrHM) MOMKET ONpENeNsAThCs NaTol (MepHoaoM), K
KOTOPOM JTOJIKHO OBITh 3aKOHYEHO BBITIOJHEHHE pabOThl (OKa3aHUE yCIyru) Uiy (1) AaTol (Mepuoiom), K
KOTOPOH MCIIOJHUTENb JOJDKEH MPUCTYIHUTh K BBINOJIHEHHIO paboThI (OKa3aHHUIO YCIYTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyuae, ecnu BbIOJTHEHHE pabOTHI (OKa3aHHE YCIYTH) OCYIIECTBISIETCS 10 YacTsAM (JOCTaBKa
MIEPUOINYECKON TIeYaTH, TEXHUYECKOe OOCIy)KMBaHHE) B TEUYCHHE CpOKa JECWCTBHUS JIOTOBOpa O
BBIMOJIHEHUH PAa0OT (OKa3aHUM YCIYT), JOJDKHBI MpPESyCMaTpUBaTbCcs COOTBETCTBYIOIIHE CPOKHU
(epuo/ibl) BHIIOJTHEHUS TaKUX paOOT (OKa3aHUs yCIIyT).

IIo cormamenuio CTOPOH B JOroBOpC MOI'YT OBITh OpeaAYCMOTPCHBI TAaKKC CPOKHU 3aBCPIICHUA

OTJEJbHBIX 3TANIOB PaOOTHI (IPOMEXKYTOUHBIE CPOKH).
(n. 3 BBenneH PenepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocneacrtBusa HapyleHUA UCNOJIHUTENIEM CPOKOB BbINOJIHEHMA paboT
(okaszaHusa ycnyr)

1. Ecnu ucnonaHUTENns HapyIIUiI CPOKH BBIIIOJHEHUS padOThl (OKa3aHUs yCIyTd) - CPOKHU Hayaja U



(M) OKOHYAHMSI BHITIOJTHEHUS paboThI (OKa3aHUs YCIyrH) U (WIK) IPOMEKYTOUYHBIE CPOKU BBITOTTHEHUS
paboThl (OKa3aHMWsS YCIYTH) WIM BO BPEMs BBINMOJHEHHUs pa0bOThl (OKa3aHHUS YCIYTH) CTAIO OYCBUIHBIM,
4TO OHa He Oy/IeT BBHIIIOJIHEHA B CPOK, MOTPEOUTENH IO CBOEMY BHIOOpY BIIpaBe:

(B pen. @enepanbHbix 3akoHOB OoT 17.12.1999 N 212-03, o1 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJIHUTEIIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

MOPYYUTh BBIIOJIHEHWE pPAa0OTHl (OKa3aHWE YCIAYrH) TPETbUM JIHMIIAM 33 PAa3yMHYIO IICHY WU
BBITIOJTHUTH €€ CBOMMH CUJIaMH U NTOTPeOOBATh OT UCIIOJIHUTENS BO3MEILIEHUS TOHECEHHBIX PACX0/I0B;

noTpebOBaTh YMEHBIIIEHUS IICHBI 32 BHITIOJTHEHUE PA0OTHI (OKa3aHHUE YCIIYTH);

OTKa3aThCs OT MCIOJIHEHHSI IOTOBOPA O BBIIIOJIHEHUH Pa0OTHI (OKa3aHUM YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpebuTens BrpaBe MOTPeOOBATH TAK)KE MOJHOTO BO3MELICHHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HAPYIICHHWEM CPOKOB BBHIMOJHEHUS pabOThl (OKa3aHUs yCIIyru). Y OBITKA BO3MEIIAIOTCS B CPOKH,
YCTaHOBIICHHBIE /ISl YIOBJICTBOPEHHS COOTBETCTBYIOLINX TPEOOBAHHUI TTOTPEOUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3naueHHble TIOTpPEOHWTE]IEM HOBBIE CPOKH BBINIOJHEHUS pPa0OThl (OKa3aHUs YCIYTH)
YKa3bIBAIOTCS B JJOTOBOPE O BBHIMOJTHCHUH PAOOTHI (OKa3aHUH YCIIYTH).
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

B ciIydac HOpPOCPOYKHM HOBBIX CPOKOB HOTpC6I/IT€J'IB BIIpaBC€ MPEABABUTL HCIOJIHUTCIIIO HWHBIC
Tpe6OBaHI/I$I, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTO}IH_Ieﬁ CTaThbH.

3. llena BeImogHEHHON PabOTHI (OKa3aHHOW YCIIYTH), BO3Bpaliaemasi moTpeOUuTesnto mpu OTKa3e OT
WCIIOJTHEHUSI JOTOBOpPAa O BBIMOJMHEHUH pPabOThl (OKa3aHWUM YCIYTH), a TaKkKe Y4HThIBaeMas IpH
YMEHBIIIEHWN II€HBl BBIMOJIHEHHOW paOOThl (OKAa3aHHON YCIYTH), OMPEAENseTCS B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 ctatbu 24 HacTosIIero 3aKoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. IIpu oTKa3e OT UCHIOTHEHUS JIOTOBOPA O BBHIMOJIHEHUH PaOOTHI (OKa3aHUM YCIYTH) UCIIOIHUTENb
HE BIpaBe TPeOOBaTh BO3MEIIEHHUS CBOWX 3aTpar, MPOW3BEJCHHBIX B IMPOIECCE BBITIOJHEHUS PAOOTHI
(oKazaHMs YCIYTH), a TaKKe IUIaThl 32 BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 32 MCKIIOYCHHEM
CITydasi, €CJIM MIOTPEOUTEINb MPUHSI BBITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao03art uckmroueH. - Genepanbabiid 3aK0H oT 17.12.1999 N 212-D3.

5. B ciaydyae HapylleHUs YCTQHOBIIEHHBIX CPOKOB BBIMOJHEHUS PaOOThl (OKa3aHUs YCIYTH) WIN
Ha3HAYEHHBIX TOTPEOHTENeM HAa OCHOBAaHHMHM ITyHKTa | HACTOSIIEH CTAThH HOBBIX CPOKOB MCIIOJHUTEINb
yIJTauUBAeT MOTPEOUTENIO 3a KX/IbIH JIeHb (Jac, €ClIi CPOK OIpeesieH B Yacax) MPOCPOUYKH HEYCTONKY
(meHi0) B pa3Mmepe Tpex MPOLEHTOB LEHbl BBHIMOJIHEHHUs] pabOThl (OKa3aHMs YCIyru), a €cliu IieHa
BBITOJIHEHUST pabOThl (OKa3aHUsl YCIYT'H) JOTOBOPOM O BBIMOJHEHUH pPAa0OT (OKa3aHWUU YCIYT) He
omnpezeneHa - oOmied IeHbl 3aka3a. JloroBopoM O BBINOJHEHUU pPA0OT (OKa3aHUM YCIYT) MEXAY
NoTpeOUTENEM U UCTIOIHUTENIEM MOXKET ObITh YCTaHOBIICH 00Jiee BEICOKUI pa3Mep HEYCTOWKH (TICHN).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (neHs) 3a HapyIIeHHEe CPOKOB Hayasa BHIMOJIHEHUS paObOTHI (OKa3aHUs YCIIyTH), e dTana



B3BICKMBACTCS 3a KaXIbIH JEHb (Yac, ecay CPOK OIpeleNieH B 4acax) MPOCPOYKH BIUIOTH JO Hadaja
BBITIOJIHEHUST paboThl (OKa3aHUs YCIYTH), €€ dTala WM TNPEeIbsSBICHUS TOTpeOuTeneM TpeOOBaHUH,
MPETyCMOTPEHHBIX TYHKTOM | HACTOSIICH CTaThH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (mieHs) 3a HapylieHHEe CPOKOB OKOHYAHHUS BBITIOJHEHUS PabOTHl (OKa3aHUS YCIYTH), €€
JTama B3BICKMBAETCS 3a KaXKIbIA JEHb (Yac, eclid CPOK OIpeAesieH B yacax) MPOCPOUYKH BILIOTH [0
OKOHYAHUS BBIIOJHEHHUA DPAOOTHI (OKa3aHMSA YCIYTH), €€ dTalna WIM NPeAbSBICHHUS MOTpeOUTeNIeM
TpeOOBaHUM, MPEAYCMOTPEHHBIX TYHKTOM | HACTOAIIEH CTAThU.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymMma B3BICKaHHOH moTpeOuTeseM HEYCTOWKH (TI€HH) HEe MOXKET IMPEeBBIIIATh IIEHY OTIEIbHOIO
BHJIa BBITIOJIHEHUST pa0OTHl (OKa3aHUS YCIYTH) WM OOIIYyIO IIEHY 3aKa3a, €CIU IICHA BBIMOJHCHHUS
OTIENBHOTO BUJA pabOThl (OKa3aHUSA YCIyrd) HE OIpeleieHa JOrOBOPOM O BBHIMOTHEHHH pPabOTHI
(OKa3aHUM YCIIYTH).

Pasmep HeycToWKH (II€HH) ONpEAessieTCs, WCXOIs W3 IEHBl BBIMOJHEHUS pPa0OThl (OKa3aHHS
YCIIyTH), @ €CJIM yKa3aHHas [IeHa He OnpeseNieHa, NCX0As U3 00IIeH IIeHbI 3aKa3a, CyIIeCTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENIS IOJKHO OBbLIIO OBITH YIOBJIETBOPEHO HCIIOJIHUTENIEM B JICHB
JOOPOBOJIBHOTO YIOBIETBOPEHUS TAKOTO TPEOOBAHUS WIIM B JICHb BEIHECCHHUS CYACOHOTO PEIICHUs, eCIH
TpeboBaHue MOTpeOuTENst TOOPOBOIHHO yIOBIETBOPEHO HE OBLIO.

6. TpeOoBanusi moTpeOUTENss, YCTAaHOBJICHHBIC IYHKTOM | HacTOSIIEH CTaThu, HE MOMJEKAT
yIIOBJIETBOPEHUIO, €CJIA HCIIOTHUTENb JOKAXKET, YTO HApYyIICHHE CPOKOB BBIMIOIHEHUS pabOThl (OKa3aHUS
YCIIYTH) MPOU30ILIO BCIEACTBHE HEMPEOJOTUMON CUIIBI WIIM IO BUHE MTOTPEOUTES.

Cratba 29. lpaBa notpedbutensa npu obHapyXeHUMU HeAOCTAaTKOB BbIMNOSIHEHHOWU
paboTbl (OKazaHHOM ycnyru)

1. Iorpeburens mpu OOHAPYKEHWU HEIOCTATKOB BBHIMOJHEHHOW palOTHl (OKa3aHHOM YCIIyTH)
BIIPABE 10 CBOEMY BHIOOPY MOTPeOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEJJOCTATKOB BHIMOJIHEHHON pabOTh! (OKa3aHHOW YCIIyTH);
COOTBETCTBYIOILIETO YMEHBIIECHHUS 1I€HbI BHIIOJTHEHHON paOOThI (OKa3aHHOM YCIYyTH);

0e3B03ME3/IHOTO U3TOTOBJICHUS IPYTON BEIU U3 OAHOPOTHOTO MaTepualia TAKOTo e KauyecTBa HIN
MMOBTOPHOTO BBIMOIHEHUST paboThl. [Ipu 3TOM moTpeduTensh 00s3aH BO3BPATUTh paHEe MEPEIaHHYI0 eMY
WCIIOJTHUTEJIEM Belllb;

BO3MCHICHUA ITOHCCCHHBIX WM PACXOJOB IO YCTPAHCHHUIO HEAOCTATKOB BBITTOJITHCHHOM pa60TBI
(OKaBaHHOﬁ ycnyrH) CBOUMMH CUJIaMU HUJIU TPECTbUMMH JIUI[aMH.

VY nosnerBopeHue TpeOOBaHUN TOTpeOUTENsT O O0e3BO3ME3THOM YCTPaHEHHM HEIOCTaTKOB, 00
W3TOTOBJICHUM JpPYrol BeIIM WM O TIOBTOPHOM BBIIOJHEHUHM paOOThl (OKa3aHMM YCIYrH) HeE
0CBOOOXKIAeT UCTIOJTHHUTENS OT OTBETCTBEHHOCTH B (JOpPME HEYCTOWKH 3a HapylIeHHE CPOKA OKOHUYAHHSI
BBINOJIHEHUS paboThI (OKa3aHUs YCIYTH).

(B pen. ®exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[Torpebutens BOpaBe OTKA3aThCsA OT WCIOTHEHHSI JOTOBOpPA O BBIMOJHEHUU PAOOTHI (OKa3aHWUU
YCIIyTH) U MOTpeOOoBaTh MOJHOTO BO3MEIICHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIA YKa3aHHBIM JOTOBOPOM



CPOK HEIOCTAaTKH BBIIOJHEHHON paboThl (OKa3aHHOW yCIYrH) HE YCTPAHEHBI HCIIOJHUTEIEM.
[ToTpebuTens Takke BIpaBe OTKA3aThCS OT MCIIOJHEHUS JOrOBOPAa O BBINOJHEHUH PAaOOTHI (OKAa3aHUH
YCIIYTH), €CTTH UM OOHAPYKEHBI CYIIECTBEHHBIC HEJOCTATKU BBIOJIHEHHOW PabOTHI (OKa3aHHOW YCIIyTH)
WJIN MHBIE CYIIECTBEHHbBIE OTCTYIUICHHS OT YCIOBHH IOTOBOpA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Torpebutens BnpaBe MOTpeOOBaTh TaKKe IOJIHOIO BO3MELICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3W C HEJOCTATKaMH BBIOJHEHHON pabOThl (OKAa3aHHOW YCIyru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaQHOBJICHHBIE JUIsl YIOBJIETBOPEHHSI COOTBETCTBYIOIIUX TPEOOBAHUIN MOTPEOUTEIISL.

2. llena BeIMoOTHEHHOW pabOTHI (OKa3aHHOW YCIIyTH), BO3BpaIlaeMasi MOTPEOUTEIIO MPU OTKa3e OT
UCIIOJIHEHUSI JIOTOBOpPA O BBINOJHEHUH pPaOOTHl (OKa3aHUM YCIYTH), a TaKXkKe Y4YUTbIBaeMas IpHu
YMEHBILIEHUN LEHbl BBIIIOJHEHHON paboThl (OKa3aHHON YCIYyrH), ONPENENseTcs B COOTBETCTBHM C
nyHKTaMu 3, 4 1 5 cratbyu 24 HACTOSIIET0 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeOGoBaHus, CBSI3aHHBIE C HEIOCTATKAMH BBIMOJIHEHHON pabOThI (OKa3aHHOW YCIyTd), MOTYT
OBITh TPEABSBICHBI IPU NMPUHATUH BBITOJIHEHHON Pa0OTHI (OKa3aHHOW YCIYT'H) MIIM B XOJI€ BHITOJHEHHS
paboTel (oKa3zaHus yCAyrd) nuOO, €Clid HEBO3MOXKHO OOHAPY)KUTh HEIOCTATKU MpPH NPUHATHH
BBINIOJTHEHHON pabOoThI (OKa3aHHOM YCIYI'H), B TEUEHHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSLIUM IIYHKTOM.

[TorpeOuTens BrpaBe MPEAbABISATh TPEOOBAHUS, CBSI3aHHBIC C HEJOCTATKAMH BBITIOJTHEHHOW Pa0OThI
(OKa3aHHOW YCIIYTH), €CJId OHU OOHApYKEHBbI B TEUCHUE TapaHTUMHOTO CPOKA, a MPU €ro OTCYTCTBUH B
pa3syMHBIN CPOK, B MPE/Ieiax JBYX JIET CO JIHS MPUHSATHUS BBIMOJHEHHON paOOoThl (OKa3aHHOW yCIYTH) WIH
IISTH JIET B OTHOIICHUN HEJIOCTATKOB B CTPOCHUH U MHOM HEJBM)KHMOM HUMYIIICCTBE.

(m. 3 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. HcnonmHWTENb OTBEYAaET 3a HENOCTaTKU paldoThl (YCIyru), Ha KOTOPYHO HE YCTaHOBJICH
TapaHTUHHBIA CPOK, €ClU MOTPEOHUTENh IOKAKET, YTO OHM BO3HHUKJIM JI0 €€ MPUHATHS UM WU TIO
npu4yruHaM, BO3HUKIIHUM 10 3TOIr0O MOMCHTA.

B orHomenun pabGoTsl (yciayru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHHHBIM CpPOK, HCHOJIHUTEINb
OTBEUAET 3a €€ HEIOCTaTKH, €CIM HE JOKAXKET, YTO OHM BO3HUKIIHU MOCJE MPUHATHS padbOThl (YCIYTH)
noTpeOuTeNneM BCIEACTBUE HApyIIEHUs UM NpPaBWI MCIOJIB30BaHHUs pe3ysbTaTa paboTsl (yCiayru),
JNENUCTBUN TPETHUX JIUL WU HENPEOJOJIUMOMN CUJIBIL.

(. 4 BBennen PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnywasx, korja nmpexyCMOTPEHHBIH JOTOBOPOM T'apaHTUHHBIA CPOK COCTABIISIET MEHEE JBYX
net (IATH JIeT Ha HeJIBUKMMOE UMYILIECTBO) M HEOCTATKH paboThl (ycIyri) oOHapyKeHbI OTpeduTenemM
[0 UCTEYEHUH TapaHTUHHOTO CPOKa, HO B Mpejenax JBYX JeT (MATH JIET Ha HEJBUKUMOE HMYILECTBO),
noTpeOuTeNhb BIpaBe MPEAbIBUTh TPEOOBAHMS, MPEAYCMOTPEHHBIE TYHKTOM | HAcTOSIIEH CTaTbhH, €CIU
JOKQ)XET, YTO TaKUe HEJOCTAaTKH BO3HUKIM JO0 MPUHATHS UM pe3ylbTaTa paboThl (yCIyru) WIHA IO
[IPUYMHAM, BO3HUKIIHUM JI0 3TOI'O MOMEHTA.

(. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnyuae BBISBIEHHUS CYIIECTBEHHBIX HEIOCTAaTKOB pabOThl (YCIyrw) MOTpeOUTENh BIpaBe
MPEIBSIBUTH HCIIOTHUTEIIO TpeOOBaHHE O OE3BO3ME3THOM YCTPAaHEHHH HEOCTATKOB, €CIIH JOKaXET, YTO
HEJOCTAaTKU BO3HMKIIU JI0 IPUHATUS UM Pe3yibTaTa paOdoThl (YCIYTH) WU M0 IPUYUHAM, BO3HUKIIUM 0
ATOr0 MOMEHTA. DTO TpeOOBaHHE MOXKET OBITh NMPEABSIBICHO, €CIIM TaKUe HEIOCTaTKH OOHAPYKEHBI IO
HUCTCUYCHUU ABYX JICT (HHTI/I JICT B OTHOLLIECHUU HEABUXUMOI'O I/IMyH_IeCTBa) CO OHA NPUHATHA pC3yJibTaTa
paboThI (YCIIYTH), HO B TIpeeiiax YCTAHOBJIEHHOTO Ha PE3yibTaT padOTHI (YCIYTH) CpOKa CIY>KOBI WIIH B



TEUYEHHUE JIECSATHU JIET CO IHS MPUHATHUA pe3ylbTaTa paboThl (YCIyrn) MOTPeOUTENeM, €CIIU CPOK CIYKOBI
He ycraHoBieH. Ecnu nanHoe TpeOoBaHWE HE YAOBIETBOPEHO B TEUCHHE JIBAALATH JHEH CO THA €ro
IPEIbSBICHUS TOTPEOUTENIEM MM OOHAPYKEHHBIH HEAOCTATOK SIBJISAETCS HEYCTPAHUMBIM, IOTPEOUTENH
10 CBOEMY BBIOOpY BIpaBe TPeOOBATh:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOILIETO YMEHBIIECHHUS [IEHBI 32 BHITIOTHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MEIICHHSI MMOHECEHHBIX UM pAacXO[OB IO YCTPAHCHHWIO HEJOCTATKOB BBIMOJHEHHON paOOTHI
(0Ka3aHHOM yCIyry) CBOMMU CHJIAMU WJIM TPETbUMU JIMIIAMU;

OTKa3a OT MHCIIOJHEHHs JIOTOBOpPAa O BBINOJHEHHUU pabOThl (OKAa3aHWU YCIAYrH) M BO3MELICHHSA
yOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. CpoKM ycTpaHeHUsi HeAOCTaTKOB BbINONMIHEHHOW paboTbl (OKa3aHHOW
ycnyru)

Henocratku paboThl (yCayru) HOJDKHBI OBITH YCTPAHEHBI HCIOJNHUTEIEM B Pa3yMHBIH CPOK,
Ha3HA4YCHHBINA MTOTpeOUTEIEM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03arr uckmtoueH. - Genepanbubiid 3aK0H oT 17.12.1999 N 212-D3.

Ha3naueHHbI OTpeOuTENEM CpPOK YCTPaHEHHUsI HEJOCTATKOB TOBapa YKa3bIBaeTCs B JOIOBOPE WU
B MHOM IIOAIMMCBIBAEMOM CTOpOHaMMU OOKYMCHTC 100 B 3asBJICHUH, HAIIPABJICHHOM HOTp€6I/IT€J'I€M
UCTIOJHUTEIIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylmleHHE MpEAYyCMOTPEHHBIX HACTOSALIEM CTaTbell CpPOKOB YCTPAaHEHMsI HEJOCTAaTKOB
BBITIOJTHEHHON Pa0OTHI (OKa3aHHOM YCIYI'M) UCHOJHUTENb YIJAuUBAaeT MOTPEOUTENIO 332 KaXKIbIH JEHb
IIPOCPOUYKU HEYCTOMKY (IIEHI0), pa3Mep U MOPSI0K UCUUCIEHUS KOTOPOH ONpeestoTcs B COOTBETCTBUU
C IIYHKTOM 5 CTaThM 28 HACTOSIEro 3aKoHa.

B cnyyae HapymieHHs yka3aHHBIX CPOKOB HOTPEOHUTENb BIpaBe MPEAbSIBUTH MCIIOJHUTEIIO WHBIE
TpeOoBaHus, MPEeAyCMOTPEHHBIE TyHKTaMH 1 U 4 cTatbu 29 HacTosero 3aKoHa.

CraTtba 31. Cpoku yaoBneTBopeHUsi oTAaeNbHbIX TPeOoBaHMK NnoTpedbuTens

1. TpeGoBanus moTpeOuTENs 00 YMEHBIIEHUHN LIEHBI 32 BBHIITOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY),
O BO3MEILEHUH PacXoJ0B IO YCTPAHEHUIO HEIOCTATKOB BBIIOJHEHHOM palboThl (OKa3aHHOM YCIIyTH)
CBOMMM CHJIAaMHU WJIM TPETbUMH JIUIIAMH, a TaKXKe O BO3BpaTe YIUIAY€HHOMU 3a paldoTy (ycayry) IeHeKHOU
CYMMBI M BO3MEIIEHHHM YOBITKOB, NPUYMHEHHBIX B CBSI3M C OTKa30M OT HCIIOJHEHHs J0roBopa,
MIPEAYCMOTPEHHBIE MYHKTOM | cTaTbn 28 u nyHkTamu | u 4 crareu 29 HacTosniero 3akoHa, NOJJIexaT
YJIOBJIETBOPEHUIO B JIECATUAHEBHBIN CPOK CO JHS NPEIbIABICHHS COOTBETCTBYIOIETO TPEOOBAHMS.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpebGoBanusi moTpeduTens o OE3BO3ME3THOM H3TOTOBJICHHWU IPYTOM BEIIM U3 OJAHOPOIHOTO
MaTepuasa Takoro kK€ KauecTBa UM O MOBTOPHOM BBIMOJIHEHUM PAOOTHI (OKa3aHUM YCIYTH) MOIJIekKAT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN AJII CPOYHOTO BBIMOJHEHUS pa0OTHI (OKa3aHMs YCIYTH), a B
cllydae, €clid 3TOT CpPOK HE YCTaHOBJIEH, B CPOK, MIPEIYCMOTPEHHBIN JOrOBOPOM O BBIMOJIHEHUH PaOOTHI



(OKa3aHUM YCITYTH), KOTOPBIM ObUT HEHA IJIeXKAIIIE UCTIOTHEH.

3. 3a HapylleHHE IPEIyCMOTPCHHBIX HACTOSINEH CTaThe CPOKOB YIOBJICTBOPCHHUS OTACIBHBIX
TpeOOBaHUI TOTPEOUTENS] HCIOIHUTENb YIUIAYMBACT MNOTPEOMTENIO0 3a KaXAbIH JIeHb MPOCPOUYKH
HEYCTOMKY (TICHIO), pa3Mep U MOPSIOK HCYUCIICHUS KOTOPOU OIPEACISIOTCS B COOTBETCTBHH C ITYHKTOM
5 craTbu 28 HacTosIIEero 3aKoHa.

B cnydae HapymieHus CPOKOB, YKa3aHHBIX B IYHKTax | W 2 HACTOSIIEH CTaTbH, MOTPEOUTEITH
BIIPaBE MPEABSIBUTH HUCIIOJHHUTEIO HWHBIE TPeOOBaHUS, MPEIYCMOTPCHHBIE MYHKTOM | craThu 28 u
nyHkTaMu 1 u 4 ctateu 29 HacTOAIIEr0 3aKOHA.

CraTtba 32. [lpaBo noTpedbuTens Ha OTKa3 OT UCNOJIHEHUA AOroBopa O BbIMOJSIHEHUN
paboT (okazaHumM ycnyr)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

HOTpe6I/ITCJ'IL BIIpaBC O0TKAa3aTbCA OT UCIIOJIHCHHUA A0Ir0OBOpPa O BBHIIIOJIHCHUN pa60T (OKa3aHI/II/I YCJ'IYF)
B J11000€ BpEMs IIPU YCIIOBUU OINIAThI MCIIOJIHUTECIIIO q)aKTI/I‘-IeCKI/I IMOHCCCHHBIX UM PACXOJ0B, CBA3AHHBIX
C HCIIOJIHEHHEM 003aTENLCTB 110 AaHHOMY OOTOBOpPY.

CraTtbsa 33. CmeTa Ha BbinonHeHue paboTbl (OKa3aHMe ycnyru)

1. Ha BeimmonHeHue pab®oThl (OKa3aHHE YCIYTH), MPEAyCMOTPEHHON JOTOBOPOM O BBHITOJHEHUH
paboThI (OKa3aHUU YCIIYTH ), MOXKET OBITh COCTABJICHA TBEPIasl WIIH MPUOIU3UTEIbHAS CMETa.

CocraBiieHHE TaKOH CMETHI 10 Tpe6OBaHI/IIO HOTpe6I/ITeJ'I$I WJIU UCIIOJHUTEIIS 0053aTEIbHO.

2. HcnomuuTens He BIpaBe TpPeOOBAaTh YBEIWYCHHS TBEPAOW CMETHI, a MOTPEOUTENHh - ¢
YMEHBIIIEHUSI, B TOM 4YHCJIE€ B Cly4ae, KOTJa B MOMEHT 3aKJIOYEeHHs JOroBOpa HCKIIOYANIach
BO3MOKHOCTh MPEyCMOTPETh MOJIHBIN 00BhEM IMOJICKANTUX BBHITOJTHEHUIO padoT (OKa3aHUIO YCIYT) WU
HEOOXOIUMBIX JJISl 3TOTO PACXOJIOB.

HcnonHuTenp MMEET NpaBO TpeOOBAaTh YBEIWYEHMs] TBEPIOMl CMEThl NIpPHU CYLUIECTBEHHOM
BO3PACTaHMM CTOMMOCTH MaTepHajioB M 00OpYAOBaHMs, IMPEIOCTaBISIEMbIX HCIOJIHUTENIEM, a TaKkKe
OKa3bIBaEMbIX €MY TPETHUMH JHUI[AMH YCIIYT, KOTOPOE HENb3sl ObLIO MPEeNyCMOTPETh MPH 3aKIIOUEHUU
noroBopa. Ilpu oTkaze moTpeduTens BBINOIHUTH 3TO TPEOOBAHHE HMCIIOIHUTENb BIIPaBE PACTOPTHYTh
JIOTOBODP B CYJCOHOM TMOPSIAKE.

(m. 2 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

3. Ecimu BO3HHMKIA HEOOXOIMMOCTb  BBINIOJHEHUS JOMOJIHUTENbHBIX paboT  (oka3aHus
JOMOJTHUTEIBHBIX YCIYT) U MO 3TOW NMPHUYMHE CYIIECTBEHHOT'O MPEBBILICHUS MPUOIU3UTEIIHOW CMETHI,
WCTIOTHUTENIb 00s513aH CBOEBPEMEHHO MpEayNnpeauTh o0 3ToM moTpedutens. Ecnu morpebutens He man
COrJlacHe Ha MPEeBbIIIEHHE MPUOIM3UTEILHON CMEThI, OH BIIPaBEe OTKA3aThCs OT UCIOJIHEHUs Aorosopa. B
ATOM CIIydae WCIIOJIHUTENh MOXKET TpeOOBaTh OT MOTPEOUTENS YIUIAThI IIEHBI 32 BBITOJHEHHYIO PadoTy

(OKa3aHHYIO YCIIYTY).

HcnonauTeNb, CBOEBPEMEHHO HE MPEAYNPEAUBIINN MOTPEOUTENST 0 HEOOXOIUMOCTH TTPEBBIIICHHS
MPUOTU3UTENBHON CMETHI, 00s3aH HCIIOJHUTH JOTOBOP, COXpaHsis MpaBo Ha OIjaTry padoTsl (YCIyTrH) B
npezaenax mpuOIU3UTEIIbHON CMETHI.

(n. 3 BBennen PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratbsa 34. BbinonHeHne paboTbl U3 MaTepuana ucnonHuTens



1. UcrionHuTENs 00513aH BHITIOIHUTE PA0OTY, ONPENEICHHYIO JOTOBOPOM O BBIITOJHEHHU PA0OTHI, U3
CBOET0 MaTepHaja U CBOUMH CPEICTBAMH, €CIIM HHOE HE IPEAYCMOTPEHO JJOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

I/ICHOJIHI/ITGJIB, HpeﬂOCTaBI/IBIHI/If/’I mMarcepuajgl Jis1  BBIIOJHCHHA pa6OTbI, OTB€YACT 3a €ro
HCHAAJICKAIEEC Kay€CTBO IIO ITpaBHJIaM 00 OTBETCTBEHHOCTHU mpoaaBa 3a TOBApbl HEHAIJICKALICTO

Ka4yecTBa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Marepuain UCIOIHUTEIS OIJIaYMBAETCA MOTPEOUTENIEM MPH 3aKJIOYEHUH YKa3aHHOTO JOrOBOpa
MOJTHOCTBIO WIIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIITOJHEHUH pabOTHI C yCIOBUEM OKOHYATEIEHOTO
pacdera TpU TOTYyYSHUH IMOTPEOUTEIIEM BBITOJHCHHON HCIIOJIHUTENEM pPabOThl, €CITM HHOW TOPSIOK
pacyeToB 3a MaTepuajl UCIOJIHUTENS HE TPEYCMOTPEH COTJIAICHUEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cinywasx, mpegyCMOTPEHHBIX JIOTOBOPOM O BBITIOJHEHHU pPabOThI, MaTepual MOXET OBbITh
IPEAOCTaBIEH HCIOJHUTENEM mnoTpedurenmto B kpeauT. llocnmenmyromiee HM3MEHEHHE — LIEHBI
NPEIOCTAaBIEHHOTO B KPEIUT MaTepralia HCIIOJIHUTENS He BIIeUeT 3a co00ii mepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTCpI/IaJ'I HUCIIOJHUTCIIA U HeO6XO,I[I/IMBIe JJIA BBIIIOJIHCHUA pa6OTI>I TCXHUYCCKHUEC CpCACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABJIAKOTCA K MECTY BBIIIOJITHCHUA pa60T HUCITOJTHHUTCIIEM.

Cratbsa 35. BbinonHeHune paboTbl U3 MaTepuana (c Belblo) noTpedbutens

1. Ecau paGota BBIMOJIHAETCS MOJHOCTHIO WM YaCTUYHO M3 MaTepuaia (C Bellblo) MoTpeOuTens,
UCTIOJHUTENb OTBEYAET 32 COXPAHHOCTh ITOr0 MaTepuaa (Belly) U MPaBUIIbHOE €ro HCI0JIb30BaHHE.

Hcniomaurens 00s3aH:

OpenynpeanTh MOTPeOUTENs] O HEMPUTrOJHOCTH WIM HEeI0OpOKAYeCTBEHHOCTH TMEepeJaHHOTro
notpedurteneM MaTepuaia (Bemm);

MNpEaACTaBUTDb OTYUCT 00 N3pacCXoA0BAHNHN MaTEprajia U BO3BPATUTH €0 OCTATOK.

B cnyyae monHOM wiM yacTMYHOM yTpaThl (MOBpEXIEHHUs) MaTepuana (BEllu), MPUHATOTO OT
noTpeOuTeNs, UCIOJHUTENb O05S3aH B TPEXJHEBHBIH CPOK 3aMEHUTHh €ro OJAHOPOAHBIM MaTepuajoM
(BelIbl0) aHAJIOTMYHOTO KauyecTBa M IO KEJaHUI0 MOTPeOUTeNs] U3TOTOBUTH M3JIENHE U3 OJHOPOAHOIO
MaTepHaia (Bel) B pa3yMHbI CPOK, a IPU OTCYTCTBUU OJTHOPOJHOTO MaTrepHaia (BelH) aHaAIOTHYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO JBYKPATHYIO IEHY YTPAu€HHOTO (MOBPEXJIEHHOr0) MaTepuasna
(BewIy), a TaKXkKe pacxo/Ibl, MTOHECEHHBIE TOTPEOUTEIEM.

2. llena yrpadeHHOrO (TMOBPEXKICHHOTO) MaTepHaia (BEIIM) OMPENEAETCsS, WUCXOAS W3 IIEHBI
MaTepuana (Belu), CylIeCTBOBABIICH B TOM MECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENs JOKHO OBLIO
OLITH YAOBJICTBOPEHO HUCIIOJHUTEIICEM B ICHD 2106pOBOJ'H)HOFO YAOBJICTBOPCHUSA TAKOT'O Tpe6013aH1/1$[ nJIk B
JICHb BBIHECEHHS CYIeOHOTO pElIeHHUs, €Clii TpeOoBaHue moTpeduTesst 10OpOBOIHHO yIOBIETBOPEHO HE
OBLII0.

[lena matepuana (Beliu), nepeaaBaeMoro UCIOIHUTENIO, ONPEACIISIETCS B I0rOBOPE O BBHITOJIHEHUU
paboTHI WM B MTHOM JIOKyMEHTE (KBHUTAHITUH, 3aKa3e), MOATBEPIKIAIOIICM €T0 3aKITF0YCHHE.



(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. HcnonHutenb OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a IIOJHYIO WJIM YaCTHYHYIO yTpary
(moBpexaeHue) MaTepuana (Beliu), MPUHATOTO UM OT MOTPEOUTENIs, €CIIU MOTPEOUTENb MPEAYIPEKICH
UCIIOJIHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepHaia (BEIlH), KOTOpble MOT'YT MOBJIEYb 32 COOOH €ro MOoJIHYIO
WIA YaCTUYHYIO yTpary (HOBpeXACHHE) MO0 eCiIM yKa3aHHbIE CBOWCTBAa MaTepualia (BEIlM) HE MOTIH
ObITh OOHAPY)KEHBI IPU HaJUIekKAILEl IpUeMKe CIIOTHUTEIEM 3TOr0 MaTrepuana (Bemu).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. OO6sA3aHHOCTb MUCNONMHUTENA UWHdOpMMpoBaTbL noTpedbutensa o6
obcTosAiTeNnbCTBaxX, KOTOpble MOTyT MNOBMIUATbL Ha KayeCcTBO BbINOJIHAEMOU paboThbl
(oxasbiBaemow ycnyru) unv noBerneyvb 3a CO60M HEBO3MOXHOCTb €e 3aBepLUeHUSA B CPOK
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

WcnonauTenb 00s3aH CBOEBPEMEHHO WH(MOPMHPOBATH MOTPEOUTENS O TOM, YTO COOJIOJCHHE
YKa3aHW MOTPEOUTENST M MHBIE 00CTOSATEIBCTBA, 3aBUCSIINE OT OTPEOUTENS,, MOTYT CHH3UTh Ka4eCTBO
BBINOJIHSIEMOW paboThl (OKa3bIBaEMOM YCIIYTH) WU MOBJICYb 32 CO00 HEBO3MOXHOCTh €€ 3aBEPIICHHS B
CPOK.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecim mortpebutenb, HECMOTpS Ha CBOEBpPEMEHHOE M OOOCHOBaHHOE HH(OpMHpPOBaHHE
UCIIOJIHUTEJNIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUIOJHBIN UM HETOOpPOKAYEeCTBEHHBIH MaTepuai, He
M3MEHUT YyKa3aHWW O CIOCOO€ BBIMOJHEHHS Pa0dOTHI (OKa3aHUSl YCIyru) JHOO HE YCTPAHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOI'YT CHU3UTh KauyeCTBO BBINOJIHAEMOW pPalbOThl (OKa3blBaeMOW YCIYIH),
WCIIOJIHUTEJIb BIPAaBE OTKA3aThCsl OT UCIIOJIHEHUS JOTOBOPA O BBIMOJIHEHUU pabOThl (OKa3aHUU YCIIYTH) U
noTpe0oBaTh NOJHOIO BO3MELIEHUs YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 37. NMopsaok n coopmbl onnartbl BbINONIHEHHOM paboThl (OKa3aHHOW ycnyru)
(B pen. @enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[TorpeOutens 00s3aH OIUIATUTH OKa3aHHBIE €My YCIYyTd B TOpSJKE U B CPOKH, KOTOpHIE
YCTaQHOBJIEHBI IOTOBOPOM C UCIIOJTHHUTENIEM.
(uactpb nepsas B pe. PenepanbHOro 3akona ot 21.12.2004 N 171-D3)

[ToTpebutens 00s3aH OMIATUTH BHIMIOJHEHHYIO HCTIOJHUTENIEM B TIOTHOM 00beMe paboTy mocie ee
npuHsaTH oTpedburenem. C cormacus moTpeduTens pabota MOKeT ObITh OIJIAYeHA UM TIPU 3aKIIOYCHHUH
JIOTOBOPA B TMOJTHOM pa3Mepe WK MyTeM BbIIaul aBaHCA.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX pPabOT) MPOU3BOJIUTCS MOCPEACTBOM HAIMYHBIX WM
Oe3HaJIMYHBIX PAacUeTOB B COOTBETCTBHH C 3aKOHOAATeNbcTBOM Poccuiickoit denepanuu.
(uacTb TpeThs BBeaeHa DenepanbHbIM 3akoHOM OT 27.07.2006 N 140-D3)

[Tpu ucnonp30BaHMM HATMYHOU (OPMBI PacyeTOB OIIaTa TOBApoB (paboT, yciyr) MoTpeduTenem
MIPOM3BOJUTCS B COOTBETCTBUM C YKa3aHHEM NpojaBla (MCIIOJHUTENS) IMyTEM BHECEHHUS HaJMYHBIX
JICHEeXKHBIX CPEJCTB NMPOJABIY (MCIOJHHUTENIO), MO0 B KPEAUTHYIO OpPraHU3alLUI0, MO0 MIIATEKHOMY
areHTy, OCYLIECTBISIOIIEMY IESATEIbHOCTh 0 IpUeMy IUIaTeXel (GU3NYECKUX JIUL, JINOO OAaHKOBCKOMY
IUIATe)KHOMY  areHty  (cyOareHry), OCYILECTBIISIOUIEMY  JESTEIbHOCTh B  COOTBETCTBUH  C
3aKOHOJATEIbCTBOM O OaHKaxX U OAaHKOBCKOH AEATENbHOCTHU, €CIIM HHOE HE YCTaHOBIIEHO (elepaabHbIMU
3aKOHAaMU WJIM HMHBIMA HOPMAaTUBHBIMU IIpaBOBbIMM akTamu Poccuiickonn @epepaumu. Ilpu stom



00s13aTeNbCTBA MOTPEOUTENST Tepe MPoAaBLOM (MCIOIHUTENEM) MO OIUlaTe TOBapoB (padoT, ycCIyr)
CUUTAIOTCS UCTIOJIHCHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTA BHECCHMS HAJIMYHBIX
JICHEXKHBIX CPEJICTB COOTBETCTBEHHO MPOAABIY (MCIIOJHUTENIO), THO0 B KPEAUTHYIO OPraHU3aIHIo, THO0
IUIATEKHOMY areHTy, OCYIIECTBIISIOIIEMY AEATEIBHOCTD M0 MPHEMY IUIaTeKeH (U3MYeCKUX JIUI, 100
0aHKOBCKOMY IUIATe)KHOMY areHTy (cyOareHry), OCyLIECTBISIOUIEMY JEATEIbHOCTh B COOTBETCTBUU C
3aKOHO/IaTEIILCTBOM O OaHKaX M OAaHKOBCKOM JIESTEITBHOCTH.

(B pen. @enepanbubix 3aKk0HOB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®egepanbHbivi 3akoH oT 25.10.2007 N 234-D3.
CraTtba 39. PerynupoBaHue oka3zaHuUs oTAENbHbLIX BUAOB yCnyr

HOCJIGI[CTBI/ISI HapyLCHHUA yCJIOBI/Iﬁ AOTOBOPOB 00 oka3aHuHu OTACJIBbHBIX BUJAOB YCIIYI, €CJIM TAaKHC
AOT'OBOPBI IO CBOEMY XapaKTCpy HE MNOANAAArOT II0J HeﬁCTBHG HaCTOHH_Ieﬁ rjiaBbl, OIIPCACIIAIOTCA
3aKOHOM.

CraTtbsa 39.1. lpaBuna okasaHusi oTAeNbHbIX BUAOB YCNYr, BbIMNONMHEHUSA OTAESbHbIX
BMAOB paboT noTpedutenam
(BBeneHa ®enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna okazaHus OTIEIBHBIX BUIOB YCIIYT, BBIIIOJHEHUS OTAEIBHBIX BUOB Pa0OT MOTPEOUTEISIM
ycranaBiauBaroTcs [IpaButensctBom Poccuiickoit @enepannn.

Mnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTENEN

Cratba 40. depepanbHbIA rocyaapcTBeHHbIN Hag3op B obnactu 3awWuTtbl npaB
noTpeo6urtenen
(B pen. ®enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

1. @enepaibHBI TOCYJApCTBEHHBI Haa30p B O00JacTH 3allUTBl  IpaB MOTpeOuTeNnen
OCYILECTBISICTCS YHOJHOMOYEHHBIM (peiepajbHbIM OpPraHOM HCIOJHHUTENbHOM BIIAacTH (Janee - opraH
rocyJapCTBEHHOTO Ha/I30pa) B MOpsiIKe, ycTaHOBIeHHOM [IpaBuTtenscTBOM Poccuiickoit deaepannm.

2. ®enepalbHbIi TOCYIapCTBEHHBIH HAI30p B 00JAacCTH 3alUTHI MpaB MOTPEOUTENEH BKIIOYAECT B
ceos:

1) opraHu3anui0O M TPOBEJCHHE TIPOBEPOK COOJIOJCHUS H3TOTOBUTENSAMHU (MCIIOJHUTEINSMH,
MpOJaBLUAMH, YIOJHOMOUYEHHBIMM OpraHM3alMsIMH WM  YIOJHOMOYEHHBIMU HMHJAWBUYaJbHBIMU
NpeANpUHUMATENIIMU, HUMIIOPTEPaMH, BIAJENbllaMH arperaropoB) TpeOOBaHUHM, YCTAHOBJIEHHBIX
MEXIyHApOAHBIMH  foroBopamu  Poccuiickoit  @epepanmu, HACTOSIIMM  3aKOHOM, JIPYTHMH
benepanbHBIMH 3aKOHAMHM M WHBIMH HOPMAaTHUBHBIMU IpPaBOBBIMHM akTamMu Poccuiickoit ®eneparum,
PEryIUPYIOIMIMMH OTHOIICHUS B OOJACTH 3allMTHl TpaB TMOTpeOUTENel (manee - o00s3aTelbHbIC
TpeOoBaHuUs ), MPEANHCAHUI TOIHKHOCTHBIX JIUI] OpraHa ToCyAapCTBEHHOTO HaA30pa;

(B pen. @exnepanbHoro 3akoHa ot 29.07.2018 N 250-03)

2) opraHu3zalMio U MpOBEIEHUE MPOBEPOK COOTBETCTBHUS TOBApoB (paloT, yciyr) oOs3aTelbHBIM
TpeOoBaHUsIM, O00ECIIEUNBAIOIIMM 0O€30MacHOCTh TOBAapoOB (paboT, yCIyT) ISl KU3HU M 3J0POBBSA
noTpeOuTeneii, OKpyKalomel cpeabl, MpeaylnpexiAcHue ACHCTBHM, BBOIANIMX IMOTpeduTeneil B
3a01yX/IeHue, W TMPEeAOTBpallleHue MPUUYMHEHHUS Bpela MMYIIECTBY MOTpeOuTeNel, yCTaHOBICHHBIM B



COOTBETCTBHH C MEXIYHAPOIHBIMHU jJoroBopamu Poccuiickoit ®eneparnu, (eaepaibHbIMUA 3aKOHAMH H
WHBIMM HOPMaTUBHBIMM MIPaBOBbIMU akTamu Poccuiickoit denepanuy;

3) npuMeHeHue B NOPSAJKE, YCTAaHOBIEHHOM 3aKOHOAATenbCcTBOM Poccuiickoit denepauuu, mep
[IpeceyeHus] HapyIIeHU 00s13aTeNIbHBIX TpeOOBaHUH, BbIIauy MIPEINMCAaHUN O MPEKPaIleHUH HapYIIeHHH
mpaB TOTpeOUTENCH, O NPEKpAlICHUN HApyIIeHUH 00s3aTeNbHbIX TpeOoBaHUM, 00 yCTpaHEHUU
BBISIBJICHHBIX ~HApyIICHWH 00sA3aTeNbHBIX TpeOOBaHUM, MPHUBJICUYEHHE K OTBETCTBEHHOCTH JIMII,
COBEPIIMBIINX TAKUE HAPYLICHMUS;

4) cucremarndeckoe HaOIOJEHHE 3a MCIOJHEHHEM 00s3aTeNbHBIX TPEOOBaHMH, aHAIHU3 |
IMPOTrHO3UPOBAHHUC COCTOAHUA HUCIIOJIHCHUA 00s13aTENIbHBIX Tp660BaHI/H>'I npu OCYHICCTBJIICHUU
U3rOTOBUTEISIMU  (MCHOJHUTENSIMM,  NPOJABIAMH,  YHOJIHOMOUYCHHBIMH  OpPTraHM3alMsAMH WM
YIIOJIHOMOYCHHBIMUA HHAUBUAYAJIbHBIMU npeaANpuHUMATCIISIMU, HUMIIOPTCpaMu, BiIaaaciablaMu
arperaTopoB) CBOEH JIESITEIbHOCTH;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

5) cratucTHuYecKoe HaOJIIOJIeHHE B OOJIACTH OOECIICYCHHUs 3allUThl MPaB MOTPEOHUTENCH, yUeT U
aHaIM3 CIy4aeB MNPUYMHEHUS Bpelda JKU3HU M 370POBBI0 NOTpPEOHMTENCH, OKpyXaroled cpene H
UMYIIECTBY MOTPEOUTENCH, CBSI3aHHOTO C MPHOOPETCHUEM U HMCIIOJIL30BAaHUEM TOBApOB (paboT, yCiyr) ¢
HEJOCTaTKaMH, OIACHBIX TOBapoB (paboT, yciayr) IuMOO ¢ MPEAOCTaBICHHEM IOTPEOUTEISIM
HECBOEBPEMEHHOMW, HETOIHOM, HEJOCTOBEPHOW W BBOJSIICH B 3a0iIy)KACHHE WH(POpPMAIMU O TOBapax
(paborax, yciyrax);

(B pen. @enepanbHoro 3akona ot 25.06.2012 N 93-D3)

6) exerogHoe MpOBEACHUE aHAU3a U OLEHKH 3(P(PEKTUBHOCTH (heepaIbHOrO0 TOCyJapCTBEHHOIO
Ha/130pa B 00JIaCTH 3alllUTHI IpaB MOTPEOUTENCH;

7) €eXerojHyl IOATOTOBKY Ha OCHOBAaHMM pe3yJIbTaTOB JAESTEIbHOCTH, IPEAyCMOTPEHHON
NOJNyHKTaMH | - 6 HacTOAIIEro MyHKTa, TOCYAAPCTBEHHBIX JOKJIAJ0B O 3alIUTe MpaB MoTpeduteneil B
Poccuiickoit denepanuu B nopsiike, ycraHoBiaeHHOM [IpaButensctBom Poccuiickoi @enepannu.

3. K oTHOIIeHHsSIM, CBS3aHHBIM C OCYIIECTBIEHHEM (eAepatbHOrO TOCYIapCTBEHHOTO HAa30pa B
o0jacTv 3alMTHl NpaB NOTpeOWTEeNel, opraHu3aluedl U MPOBEIEHUEM IPOBEPOK H3TOTOBUTENIEH
(ucnonmHUTENEH, MPOAABIOB, YIIOJTHOMOYEHHBIX OpraHU3alMil WM YHOJHOMOYEHHBIX WHIMBHAYaTbHBIX
MpeANpUHUMATENICH, UMIIOPTEPOB, BIACIBIIEB arperaropoB), MPUMEHSIOTCS nojoxkeHus denepaibHOTO
3akoHa oT 26 gekabps 2008 roga N 294-®3 "O 3ammte npaB IOPUAUYECKUX JIHI U WHIUBUAYAIbHBIX
MpeANPUHUMATENICH MPU OCYIIECTBICHUH TOCYIapCTBEHHOTO KOHTPOJS (HAA30pa) U MYHHUIIUIIAIBLHOTO
KOHTpOJIs".

(B pen. denepanbHoro 3akoHa oT 29.07.2018 N 250-03)

3.1. Ilpu ocymecTBiaeHUn QenepaIbHOro rocylapcTBEHHOIO HaJa30pa B 00JacTH 3allUThl MpaB
noTpeduTeNneil OpraHoM TOCyIapCTBEHHOIO HaJa30pa IMPOBOJSATCS KOHTPOJIbHBIE 3aKyNKU B IOPSIIIKE,
ycraHoBieHHOM ®eznepanbHbIM 3akoHOM oOT 26 nekabps 2008 roma N 294-®3 "O 3amure mnpas
IOPUANYECKUX JIML U WHIWBHUIYaJbHBIX MpPEIIpUHUMATENEH MPH OCYLIECTBICHUHU TOCYIapCTBEHHOIO
KOHTpOJIs (HaA30pa) U MyHUIMIIAIILHOTO KOHTPOJIA .

KonTtponbHast 3akynmka ToBapoB (paboT, yciIyr) MOXeT ObIThb TPOBEJAEHA OpraHOM
rOCYJapCTBEHHOTO HaJ30pa HE3aMEeATUTENbHO C OJHOBPEMEHHBIM M3BEIIEHUEM OpraHa MPOKYypaTyphl.
(. 3.1 BBegeH denepanbHbiM 3akoHOM OT 18.04.2018 N 81-D3)

4. JloJKHOCTHBIE JIMIIAa OpraHa TOCYAApCTBEHHOIO Haa30pa B IOPSAKE, YCTAaHOBIEHHOM



3aKoHoJaTenbCcTBOM Poccuniickor denepannu, UMEIOT MPABO:

1) 3ampammBaTh M MOIXyYaTh HA OCHOBAHWM MOTHMBUPOBAHHBIX IMHCHMEHHBIX 3alPOCOB OT OPraHOB
rOCYJapCTBEHHOH BIAcTH, OPraHOB MECTHOTO CaMOYIPAaBJICHUS, OOILIECTBEHHBIX OpraHU3alui,
U3rOTOBUTENEH (MCHOJHUTENCH, MPOJABIIOB, YIOJTHOMOUYCHHBIX OPTaHM3alUi WM YIIOJHOMOYEHHBIX
WH/IMBUYAIBHBIX TpEANPUHAMATENCH, WMIOPTEPOB, BIAACIBIEB arperaropoB) HWHPOPMALHUIO U
JTOKYMEHTBHI [T0 BOIIPOCAM 3aIIUTHI IPAaB NOTPEOUTENECH;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2) OecrnpensTCTBEHHO IO MPEIbsSBICHUH CIYXKEOHOTO YJOCTOBEPEHHMS W KOMHMM IpHKa3a
(pactiopsikeHus1) PYKOBOAMTENS (3aMECTUTEINII PYKOBOJMUTENSI) OpraHa ToCyAapCTBEHHOTO HaJ30pa O
HA3HAYEHUHM MPOBEPKHU IOCEIIATh TEPPUTOPHUIO, 3/1aHUS, MOMEUICHUS M COOPY>KEHHUsS, HCIOJIb3yeMble
M3TOTOBUTENIEM (MCIIOTHUTEIEM, MPOAABIIOM, YIOTHOMOYEHHON OpraHU3alMed WM YHOJIHOMOYECHHBIM
WHIUBUAYAIBHBIM MpEINpUHUMATENIeM, UMIOPTEPOM, BIAJENbIIEM arperaropa) Ipu OCYLIECTBICHHU
CBOECH JICSITEIIBHOCTHU, B LIETSAX MPOBEICHUS MEPOTIPUITHI IO KOHTPOJIIO;

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

3) mpoBoaMTh OTOOpP TPOO H O0Opa3lmoOB TOBAPOB, NPEIHA3HAYCHHBIX IS pEaU3alid |
peann3yeMbIX TOTPEOUTENSIM, ISl TIPOBEIICHHSI UX UCCIICAOBAHU, UCTIBITAHUN;

4) BbIIaBaTh M3rOTOBUTENSAM (MCIIOJIHUTENSAM, IIPOAABIaM, YIIOJIHOMOUYEHHBIM OpPraHMU3alUsIM WU
YIIOJIHOMOYEHHBIM HMHIUBUAYaAJIbHBIM MPEANPUHUMATENSIM, UMIOPTEpaM, BIAJEbllaM arperaTopon)
NpEeANUCaHusl O MPEeKpalleHUH HapyUIeHWH IMpaB MOTpeOuTeNnel, O NpeKpaleHU HapyLIeHUH
00s13aTeNbHBIX TpeOOBaHUM, 00 YCTpaHEHUHU BBISBICHHBIX HapyIIEHUH 00sf3aTesbHBIX TpeOOBaHUH, O
MIPOBEJICHUU MEPOIPUITUNA MO 0OECTIeUeHUIO MPEeIOTBPALLEHUS Bpeaa KU3HH, 3JOPOBbI0 U MMYIIECTBY
noTpeduTenei, oKpyKarouieit cpeae;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

5) cocTaBiATh MPOTOKOJIBI 00 aJMHHHUCTPATUBHBIX MPABOHAPYIIEHUSX B OOJACTH 3aIIUTHI MpaB
norpedureneii, paccMaTpuBaTh Jefa 00 YKa3aHHBIX aJMUHHCTPAaTHBHBIX IPABOHAPYIICHUSIX H
IIPUHUMATB MEpPHI 110 IIPEIOTBPALCHUIO TAKUX HAPYILICHUH;

6) HAIpaBJIATH B YIIOJTHOMOYCHHBIC OpTaHbl MaTC€pUualibl, CBA3aHHBIC C HAPYIICHUSIMU 00513aTeNIbHBIX
Tpe60BaHPII>i, AJIs1 pEeUICHU BOIIPOCOB O BO36y>KI[eHI/II/I YIrOJIOBHBIX ACII IO IIPU3HAKaM HpeCTYHHeHI/Iﬁ;

KoncynsrantlIntoc: npumedanue.
C 01.10.2019 B nn. 7 m. 4 ct. 40 BHOCsATCS u3MeHeHus (D3 ot 18.07.2019 N 191-®3). Cm. Oynymryro
pEeIaKIuio.

7) obpamaTthCcsi B Cyd C 3asBICHUSIMU B 3aIIUTy NIpaB NOTpeOUTENeH, 3aKOHHBIX HHTEPECOB
HEONPENEIEHHOTO Kpyra IOTpeOuTeNel, a Takke C 3asiBICHUSIMH O JIMKBUIAIMA W3TOTOBUTEIS
(ucmomHUTENS, TPOAABIA, YIOJTHOMOYEHHON OpraHM3alliy, UMIIOpPTEpa, BIAJeNblia arperatopa) 1ubo o
IMpEKpalCHUu ACATCIIBbHOCTHU HHAUBUAYAJIbHOT'O MMpECANIPUHUMATCIIA (YHOJ'IHOMO‘-IGHHOFO
WH/IMBUYAIILHOTO TPEANPUHUMATENS) 32 HEOJHOKpaTHoe (IBa M Ooiee pa3a B TEYCHHE OJHOTO
KaJICHJIApHOTO TO/a) Wi rpydoe (MOBIEKIIee CMEPTh HJIM MacCOBBIE 3a00JIEBaHMSI, OTPABICHUS JIFOICH )
HapyleHHe MpaB NoTpeOuTeNei.

(B pea. @exnepanbHoro 3akoHa ot 29.07.2018 N 250-03)

5. OpraH rocyaapCTBEHHOT0 Haa30pa MOXET OBITh NMPHUBICYEH CYJOM K y4acTHIO B Jeie 0o
BIIpaBE€ BCTyIaTh B JI€JIO 110 CBOEH WHHUIMATUBE WIW 110 WHUIHAATUBE JIML, YYaCTBYIOUIMX B JEJ€, AJIA



a4y 3aKIIOYCHUS [0 JeNy B IeNsAX 3allUThl NpaB MOTPEOUTENeld B MOPSAKE, YCTAHOBIECHHOM
3akoHoJaTeNbcTBOM Poccuiickoit denepanmu.

5.1. Ilpennucanwue, BBIAAHHOE MPU OCYIICCTBICHUU TOCYIapPCTBEHHOTO HAI30pa B 0OJACTH 3alUTHI
IpaB MOTpeOUTENICH, MOXKET OBITh 00)KAaJIOBAaHO B apOMTPAKHBINA CYJl B TEUYCHHUE TPEX MECAIEB CO JIHS €ro
BbIauu. B ciiydae mnpuHATHSA 3asBIeHUS 00 OOXKAJIOBAaHUHM ATOTO TNPEANHCAHHS K MPOU3BOACTBY
apOWTPaXXHOTO Cyla HCIHOJIHEHHWE OJTOTO TPEANUCAHHUS TPUOCTAHABIMBACTCS JO JHS BCTYILICHHS
pereHust apOuTPaKHOTO Cy/la B 3aKOHHYIO CUITTY.
(. 5.1 BBegen ®enepanbHbiM 3akoHOM OT 21.12.2013 N 363-D3)

6. Opran rocyiapCTBEHHOIO0 HaJ30pa BIPaBE [aBaTh Pa3bsICHEHMsI IO BOIPOCAM IPHUMEHEHUs
3aKOHOB M MHBIX HOPMATHBHBIX MPAaBOBBIX akTOB Poccuiickoii depepaiiu, peryiupyrux OTHOIIECHUS B
00JIaCTH 3aIUTHI IPaB MOTPEOUTEIEH.

7. TocynapcTBeHHbBII Haa30p 3a COOTBETCTBHEM TOBApOB TpeOOBaHUSAM OE30MACHOCTH,
YCTaHOBJICHHBIM ~ TEXHMYECKUMHU  PpEIVIAMEHTAMH, OCYLIECTBISETCA TaKKe  YIOJHOMOYEHHBIMU
(benepaabHBIMU OpraHaMy MCIIOJIHUTEIBHON BJIACTH B COOTBETCTBUU C 3aKOHOZATENbcTBOM Poccuiickoit
denepanny 0 TEXHUYECKOM PEryJIMPOBAHUU.

8. Opral rocyIapcTBEHHOTO Ha/i30pa COBMECTHO C YIOJTHOMOYEHHBIMH (eiepalbHbIMH OpraHaMu
WCTIOJTHUTEIIGHOM BIIACTH, YKa3aHHBIMH B ITYHKTE 7 HACTOSIIEH CTAaThU, OCYHIECTBISIET (DOPMUPOBAHKE U
BEJICHUE OTKPHITOTO M OOMIEOCTYIHOTO TOCYJapCTBEHHOrO HMH(OPMAIMOHHOTO pecypca B obiactu
3alIMTHl TpaB TOTpeOHTeNnel, KadecTBa M 0€30macHOCTH TOBapoB (paboT, yciuyr) B TOPSIKE,
ycranoBiieHHOM [IpaBurensctBoM Poccuiickoit denepanum.

(n. 8 BBennen denepasibHBIM 3aKOHOM OT 25.06.2012 N 93-D3)

9. Opran rocyapcTBEHHOI'O HaJ30pa YTBEP)KJIAeT METOAMYECKHE PEKOMEHIAIMK M0 pa3paboTke U
pean3alyy peruoHalbHbIX U MYHUIIMIIAIBHBIX IPOrPaMM IO 3alllUTe MpaB MOTpeOUTeNneH.
(. 9 BBeneH PenepanbHbIM 3akoHOM 0T 18.03.2019 N 38-D3)

Cratbna 41. Obsa3aHHOCTbL n3roToBuTens (vcnonHuTens, npoaasua,
YNOSIHOMOYEHHOW opraHusauum nunu YyNONMHOMOYEHHOro MHaMBMAyarnbHOro
npeagnpuHuMartensa, uMnopTepa, Bnagenbua arperatopa) no npeaocTaBNeHuo
MHcopmaLmm opraHy rocyaapcTBeHHOro Haasopa
(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

(B pea. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

H3zroroBuTein (I/ICHOJ’IHI/ITGJ'II), npoaaBCl, YINOJHOMOYCHHAA OpraHu3alusa WA yHOHHOMO‘IeHHBII)’I
WH/IMBUYAIBHBIA TpeANpUHUMATENb, HUMIOPTEp, BIAJeNel] arperatopa) mo TpeOOBaHMIO OpraHa
rOCYJapCTBEHHOTO HAJ30pa, €ro JOJKHOCTHBIX JIAI 0053aH MPEIOCTaBUTh B YCTAHOBIICHHBIN UMH CPOK
JOCTOBEpHbIE CBEICHUS, JOKYMEHTAIUIO, OOBSCHEHUSI B MUCHbMEHHOW M (MJIM) yCTHOW (opMe M HHYIO
uHQOpMAIHMIO, HEOOXOIUMYIO Ui OCYIIECTBICHHS OPraHOM TOCYAAapCTBEHHOTO HAa30pa M €ro
JOJDPKHOCTHBIMU JIMIIAMH TOJTHOMOYHH, yCTaHOBJIEHHBIX 3aKOHOAATeNbcTBOM Poccuiickoit denepanuu.

(B pen. @exnepanbHoro 3akona ot 29.07.2018 N 250-03)

Cratbs 42. YTpaTtuna cuny. - ®epgepanbHbiv 3akoH oT 21.12.2004 N 171-®3.
Cratba 42.1. NloNHOMO4YMA BbICWUUX MUCNONHUTENbHbLIX OPraHOB rocyAapCTBEHHOW

BnacTtu cybbektoB Poccumckon ®egepaumm B obnactu sawmTbl NpaB notTpedutenen
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)



1. Bpicmmii MCHIONHUTENBHBIH OpPraH TIOCYJAapCTBEHHOM BJIACTH COOTBETCTBYIOLIETO CYOBEKTa
Poccuiickoit denepannn OCylECTBIAET MEPOIPUIATHSA [0 peanu3aliu, 00eCIeUeHUI0 U 3allluTe IpaB
noTpeOuTeneil U B mpejenax CBOMX MOJTHOMOYUI IPUHUMACT ONPEICIICHHBIE MEPHI.

2. B nensix coneicTBus 3auure Mpas MOTpeOUTENIeH OpraHbl HCIOIHUTENBHOM BIACTH CyOBEKTOB
Poccuiickoit @enepannn pa3pabaThIBalOT PErHOHAIBHBIC IPOTPAMMBI 10 3aIIUTE MpaB MOTpedOHUTenel u
OKa3bIBAIOT COJEMCTBUE OpraHaM MECTHOI'O CaMOYINpaBJIEHUS U OOIIECTBEHHBIM OOBEAMHEHUSIM
notpeduTeneil (MX accorranusM, COr3aM) B OCYIIECTBICHUH UMU 3aIIUTHI IIPaB MOTPEOUTEICH.

(. 2 BBennen denepanbHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

Cratba 42.2. lNepepaya ocywecTBNeHUs1 NMOMTHOMOYUMA OpraHa rocyaapcTBeHHOro
HaA3opa opraHam UCNOJIHUTENbHOM BnacTn cyobektoB Poccunckon Penepaumm
(BBenena @enepanbHbiM 3akoHOM OT 13.07.2015 N 233-D3)

[TorHOMOUYMS ~oOpraHa TOCYAAapCTBEHHOIO HaJA30pa IO  OCYHIECTBICHHIO  (heaepaibHOro
roCy/lapCTBEHHOI'O HaJ30pa B 00JacTH 3alllUThl IpaB NOTpeOUTENEH MOryT NepenaBaTbCs IS
OCYLIECTBJICHUsI ~ OpraHaM  HUCIOJHUTENBbHOW  BiracTu  cyObekToB  Poccuiickoit — denepanuu
noctanosieHusasMu IIpaBurenscrBa Poccniickoit denepanuu B Mopsake, yCcTaHOBICHHOM PDenepabHbIM
3aKOHOM OT 6 OKTs0pss 1999 roga N 184-®3 "OO6 oOmmx MpUHIMIIAX OPraHU3aIluU 3aKOHOATEIIbHBIX
(mpeacTaBUTENbHBIX) U HCHOJHUTENIBHBIX OPraHOB I'OCYJAapCTBEHHOW BiacTH cyObekToB Poccuiickoit
denepanuu".

CraTtbsa 42.3. llopava n paccMoTpeHue obpalueHun notpedburtenen
(BBenena ®PenepanbHbIM 3ak0HOM OT 18.03.2019 N 38-03)

1. Obpamenue moTpeOUTeNs] MOXKET OBbITh HAlpaBI€HO B MHUCbMEHHOW (opMe Ha OyMa)xKHOM
HOCHUTEJIE WM B 3JEKTPOHHOM (opMe B OpraH rocydapCTBEHHOTO Ha/A30pa, MHbIE YMOJHOMOUYEHHbBIE
(dbenepasibHbIC OpraHbl UCIOJHUTEILHON BIIACTH, OpraH MCIOJHUTEILHON BIacTH cyObekTa Poccuiickoi
®eneparun 1100 OpraH MECTHOTO CaMOYIPABJICHHUS.

2. OOpameHue MOTPeOUTENST MOXKET OBITh HaAMpaBiIE€HO II0 TO0YTe, C HCIOJIb30BAHUEM
MH(POPMAaLMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT", B TOM 4Hcie ohUIMalIbHOTO caifTa opraHa
roCy/IapCTBEHHOI'O HaJ30pa, UHBIX YINOJHOMOYEHHBIX (efepaibHbIX OPraHOB HCIIOJHUTENBHON BIACTH,
OopraHa HCHOJHUTENbHOW BiacTH cyObekra Poccuiickoit @enepauuu MO0 oOpraHa MECTHOTO
camoynpasiieHus (B cyobekrax Poccuiickoit @enepauuu - ropojax ¢enepaibHoro 3HaueHuss Mockse,
Cankr-IlerepOypre u CeBacTomnone ¢ HCIOJB30BaHUEM O(DUIMAIBHOTO caifTa opraHa MECTHOTO
CaMOYTIpaBJIeHUs B ClIy4ae, €CJIM 3TO MPEIyCMOTPEHO 3aKoHaMH CcyObekToB Poccuiickoit denepanuu -
ropoaoB (denepanpHoro 3HaueHus: Mocksbl, Cankt-IletepOypra m CeBacTomosns), €IMHOrO IMopTana
rOCy/IapCTBEHHBIX M MYHUUUINAIbHBIX YCIYr JHOO pPErHoHalIbHOrO IMopTaja TOCYJapCTBEHHBIX U
MYHHIIMITATBHBIX YCIYT, & TAKKE MOXKET OBITh MIPUHSITO TIPU JTUYHOM IPUEME 3aIBUTEIS.

3. B MHOropyHKIIMOHAIbHBIX LEHTPaX MIPEIOCTABIECHUS TOCYIAPCTBEHHBIX W MYHHUIIMIAIbHBIX
YCIYT MOTYT OCYILIECTBISTHCS MPHUEM OOpallleHHi moTpeduTeneil 1 KOHCYIbTUPOBaHUE OTpeOuTeNe mno
BOIIpOCAaM  3allUThl HUX IMpaB Ha OCHOBAHMU  COTJIAIIEHUH O  B3aUMOACHCTBUM  MEXIY
MHOTO()YHKIIHOHAJIBHBIMU LIEHTPaMH TPEAOCTABICHHUS TOCYAapCTBEHHBIX W MYHULUIAIBHBIX YCIYT H
denepanbHBIMU OpraHaMHM MCIIOJHUTEIBHOM BJIACTH, OpraHaMHM TOCYIapCTBEHHBIX BHEOIOKETHBIX
($oHI0B, OpraHaMy rocyapcTBeHHON BiacTu cyObekToB Poccuiickoit ®enepaiiui, opraHaMd MECTHOTO
CaMOYTIPaBJICHUS.

Cratba 43. OTBEeTCTBEHHOCTb 3a HapylwleHue npaB noTpeduTenen, yCTaHOBMEHHbIX



3akOHaM1 U UHbIMN HOPpMaTUBHbLIMU NpaBOBbIMU aKTaMi Poccumnckon CDeAepauMM
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylleHHe MpaB IOTpeOUTeNIeH, YCTAaHOBJIEHHBIX 3aKOHaMH W WHBIMM HOPMATUBHBIMHU
npaBoBbIMU akTaMu Poccuiickoit denepannu, npoaasel (UCIOJHUTENb, U3TOTOBUTENb, YIIOJHOMOYEHHAS
OpraHu3anys. WIM YIOJIHOMOYEHHBIH WHAMBUAYAJIbHBIH MHpEINpUHUMATENb, HUMIIOPTEP) HECeT
aJIMMHHUCTPATUBHYIO, YI'OJOBHYIO WIHM TIPa)JIaHCKO-IIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBUHU C
3akoHoJaTenbcTBOM Poccuiickoit denepanmm.

Cratba 44. OcywecTBneHve 3awuTbl NpaB noTpedbuTenen opraHamum MeCTHOro
camoynpaBrieHusi
(B pen. @enepanpHoro 3akoHa ot 22.08.2004 N 122-D3)

B mensx 3amuThl mpaB moTpeOuTeNneld Ha TEPPUTOPHH MYHHUIIMIAILHOTO OOpa30BaHUS OpTraHbI
MECTHOT'O CaMOYIIpaBJICHUs BIIPaBE:

paccMaTpuBaTh OOpaleHHsl MOTPeOUTENeH, KOHCYJIbTHPOBATh WX IO BOIPOCAM 3alllMThI TPaB
nmoTpeduTenei;
(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

oOpamaTbest B CybI B 3aIIUTY MPaB MOTpeOHUTENeH (HEONPEAESICHHOTO Kpyra IoTpeduTenei);

pa3padaThiBaTh MyHUIUIIAIBHBIE IPOTPAMMBI 110 3aIIUTE MPaB MOTPEOUTENICH.
(a63arn BBenneH denepanbubiM 3aKk0HOM OT 18.03.2019 N 38-D3)

[Tpu BBIsSIBIEHUH 10 0OpaIlleHHUIO TOTPEOUTEINS TOBApOB (paboT, ycIyT) HeHaIJIeKalllero KayecTna, a
TaK)X€ ONACHBIX IS JKU3HM, 370POBbsl, UMYIIECTBA MOTpeOUTENEeH M OKpYXKarolled cpeabl OpraHsl
MECTHOTO  CaMOYIpaBJ€HHUs He3aMEUIMTENIbHO M3BeIaloT 00 3ToM  (enepaibHble  OpraHbl
WCTIOJTHUTEJILHON BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 Ka4eCTBOM M 0€301aCHOCTHIO TOBapoB (padorT,
yeuyr).

(B pen. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yacte TpeTbs yrpaTuia cuiy. - @enepanbubiii 3akoH oT 18.03.2019 N 38-D3.

CratbAa 45. paBa oOwecTBeHHbIX 00beAMHEeHMU noTpebuTenen (UMx accouuauuvm,
COHO30B)
(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. I'paxxnane BmpaBe OOBEAMHATHCS Ha JTOOPOBOJIILHON OCHOBE B OOIIECTBEHHBIE OOBEIMHEHUS
noTpedutenei (X acCOIMAIINH, COFO3bI), KOTOPBIE OCYIIECTBIISIIOT CBOO JACSATEIHHOCTh B COOTBETCTBUH C
yCcTaBaMM YKa3aHHBIX OOBEIMHEHHMH (MX acCOolMaluid, COI030B) M 3aKOHOAATEIhCTBOM Poccuiickoii
denepanuu.

2. O6mecTBeHHbIE OOBEIUHEHHS MOTpeOUTENel (MX acCOIMAIMH, COIO3bI) JUIS OCYIIECTBICHUS
CBOUX YCTaBHBIX II€JICH BIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHbIX TpeOOBaHHMM K ToBapam (paboTam, yciayram), a Takxke
MPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX MPaBOBBIX akTOB Poccuiickoit deneparuu, peryaupyrommx
OTHOIICHHS B 00JIaCTH 3alIUTHI IPaB MOTPEOUTENCH;

MIPOBOJIUTh HE3aBHUCUMYIO SKCIEPTH3Y KadyecTBa, 0€30MAaCHOCTH TOBApPOB (padoT, yCIIyr), a TaKxke



COOTBETCTBHUSI IOTPEOUTENILCKAX CBOKMCTB TOBapoB (paboT, yciayr) 3asBICHHOW NpOJaBLAMH
(M3rOTOBUTENSIMH, HCIIOTHUTEISIMH) HH(POPMALIUH O HUX;

OCYILECTBIISITh OOIIECTBEHHBI KOHTPOJIb 3a COOJIOJCHHWEM NpaB MOTpeOHTENeH M HANpaBlsATh B
Oprai TOCYAAapCTBEHHOTO HA/J30pa M OpraHbl MECTHOTO CaMOYIpaBieHUS HHGOpPMALUIO O QakTax
HapyLIICHWH TpaB MOTpeOUTeNel Ui MPOBEIACHUS NMPOBEPKH ATHX (HAaKTOB M HPUHATHS B CIydae HX
HOJTBEPXKACHUSI MEp IO NPECEYCHUIO HApYIIEHWH IpaB IMOTpeOHTeNnell B MpeAenax IOJTHOMOYHH
yYKa3aHHBIX OPraHOB, YYaCTBOBATh B MPOBEIACHUHU IKCIEPTHU3 MO (PaKTaM HAPYIICHUH NpaB MoTpeduTeneit
B CBSI3U ¢ oOparieHusiMu notpeduteneid. [Ipu ocymecTBieHnu 00eCTBEHHOTO KOHTPOJIS O0IECTBEHHBIE
o0beaUHEeHUsT TOoTpeduTenel (WX accolManuy, COI03bl) HE BOpaBe TpPeOOBaTh OT M3TOTOBUTEICH
(ucnonHUTENEH, NPOJABIOB, YIIOJIHOMOYCHHBIX OPTaHW3ALUA MM YIIOJIHOMOYCHHBIX MHIMBHIYaJIbHBIX
npeanpuHIMaTeNeld, UMIOPTEPOB) MPEJCTABICHUE TOKYMEHTOB (BBIMOJIHEHUE JCHCTBHI), 005S3aHHOCTH
IpeACTaBICHHUS (BBIOIHEHNUS ) KOTOPBIX 110 TPEOOBAHUIO ITIOTPEOUTENSI HE YCTAaHOBJICHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pactpocTpaHsaTh HHGOPMAIUIO O MpaBax MOTpeOUTeNe U 0 HEOOXOAUMBIX NEHCTBUSAX IO 3alIUTe
9TUX TpaB, O pe3yJbTaTaX CPAaBHHUTEIIbHBIX HCCIICJOBAHWN KauecTBa TOBApOB (padoT, yClIyr), a Takke
UHYIO HHQOpMAIMIO, KOTOpas OylneT crmocoOCTBOBaTh peaau3alldd TpaB W 3aKOHHBIX HHTEPECOB
norpedureneii. [TyOnukyeMbpie OOMIECTBEHHBIMU OOBECIUHEHHUSIMH TMOTPEOUTENCH (MX acCOIHMAIUSIMH,
COI03aMU) pe3yNbTaThl CPABHUTEIBHBIX MCCIEIOBAaHUN KauecTBa TOBApPOB (paboT, yciyr) He SBISIOTCSA
peKIamoit;

BHOCUTH B (hefiepaibHble OpraHbl HCIOJHUTENBHOW BIIACTH, OpPraHU3alMU TPEIAJIOKEHUS O
MIPUHSATHAN MEp TI0 MOBBIIICHUIO KaueCTBAa TOBAPOB (paboT, yCiIyr), M0 MPUOCTAHOBICHUIO MPOU3BOJICTBA U
peanu3anuy ToBapoB (BBIOJHEHUs padOT, OKa3aHUsl yCIYT), MO OT3bIBY C BHYTPEHHETO PHIHKA TOBApPOB
(paboT, yciyr), He COOTBETCTBYIOIIMX MPEABSIBISIEMBIM K HUM U YCTAaHOBJICHHBIM 3aKOHOJIATE€IILCTBOM
Poccuiickoit @deaepariuu 0 TEXHUYECKOM PETYIUPOBAHUH 00sI3aTEILHBIM TPEOOBAHUSM;

BHOCUTH B OpraHbl IPOKYypaTyphl U (enepaibHbie OpraHbl UCTIOJTHUTEIHLHOW BIACTH MaTEpHANIBI O
IPUBJICYEHUN K OTBETCTBEHHOCTHU JIML], OCYILECTBISIOIIMX IPOU3BOJICTBO U PEATU3ALMI0 TOBAPOB
(BeIMOSTHEHHE padOT, OKa3aHWE YCIYT), HE COOTBETCTBYIOIIMX MPEIBSBISIEMBIM K HUM 0053aT€IbHBIM
TpeOOBaHUSAM, a TaKXKe HaApYIIAIIUX TpaBa MOTPEeOUTENel, YCTaHOBJICHHbIE 3aKOHAMU W WHBIMH
HOPMAaTUBHBIMHU MPABOBBIMU akTaMu Pocculickoit @enepanuu;

oOpamiatbcss B OpraHbl IPOKYpaTypbl € NpochOaMH TNPUHECTH NPOTECTHl O TNPU3HAHUU
HEJEHCTBUTENbHBIMU aKTOB (heJepajbHbIX OPraHoOB MCIOJHUTENBHOW BIIACTH, AaKTOB OpPraHOB
UCTIOJHUTENbHOW BiacTu cyObekToB Poccuiickoit @enepanu M akTOB OPraHOB  MECTHOI'O
caMOyNpaBlieHUs, TPOTUBOPEYAIIMX 3aKOHAM U MHBIM PETYIUPYIOLUIUM OTHOUIEHHS B 0OJACTH 3alIUThI
npaB noTpeOuTeneil HopMaTUBHBIM MTPaBOBBIM akTaM Poccuiickoit denepannu;

oOpaimatecsi B Cy[bl C 3asBICHUSMH B 3alllUTy MpaB MOTpeOuTEeNeld U 3aKOHHBIX HHTEPECOB
OTAENbHBIX MOTpeduTenel (rpymnmsl moTpeduTene, HeonpeaeIeHHOTO Kpyra noTpeduTeneil);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOrO Ha/A30pa B (OPMUPOBAHUU OTKPBITHIX H
OOIIEZOCTYHBIX  TOCYIAPCTBEHHBIX HH(OPMAIIMOHHBIX PpECypcoB B O0JAacTH  3aIlUTHl  IpaB
nmoTpeduTenei, kKauecTra u 0€30MacCHOCTH TOBApOB (padoT, ycayr).

(a63ar; BBeneH PenepanbHbIM 3akoHOM oT 18.07.2011 N 242-@3, B pen. denepanbHOro 3akoHa OT

25.06.2012 N 93-®3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeonpeaerieHHoOro Kpyra
notpeo6urtenen



(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-03)

Opran rocyaapCTBEHHOIO HaJA30pa, OpraHbl MECTHOIO CaMOYIPABJICHHUS, OOILECTBEHHBIE
oObeMHEHUs TMOTpebuTenel (MX accolualiu, COI3bl) BIpaBe MPEIBSIBISATH HCKA B CyAbl O
MPEKPAIICHUU MPOTUBONPABHBIX ACHCTBUN WM3TOTOBUTENS (MCHOJHUTENS, MPOJABILA, YIOJTHOMOYEHHOMN
OpraHu3aliy WK YIIOJTHOMOYEHHOTO MHAMBHIYAJIbHOTO MPEINPUHUMATENSI, UMIIOPTEPA) B OTHOIICHUU
HEOIPEIeIEHHOTO KpyTa MOTpeOUTEeH.

(dactpb nepBas B pen. DenepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Tpy yIOBIETBOPEHUH TAaKOTO MCKa CYJ OOS3bIBAET MPABOHAPYLIUTENS TOBECTH B yCTAHOBJICHHBIH
CYIIOM CpPOK 4epe3 CpeACcTBa MacCOBOM MH(OPMAIMK WU UHBIM CIIOCOOOM JI0 CBEIEHHUS MOTpeOuTeneit
pelieHue cya.

BerynuBiiee B 3aKOHHYH CHJIy pCIICHHE Cyda O TMPH3HAHUU JICWCTBUH HM3TOTOBUTEIIS
(I/ICHOHHI/ITCJIFI, npoaaBua, ynOJ’IHOMO‘-IeHHOfI opranu3aigvi HJIKW YHOJHOMOYCHHOI'O HMHAMBUAYAJIBHOI'O
NPEINPUHUMATENS, HWMIIOPTEpPa) NPOTHBONPABHBIMH B  OTHOIICHWHM HEOIPEIEICHHOIO  Kpyra
noTpeduTeneil 00s3aTeNIbHO U Cyla, PAaCCMATPUBAIOIICTO MCK IMOTPEOMTENS O 3allMTe ero Ipas,
BO3HUKIIMX BCJICJACTBHE HACTYIUICHUS TPaXKTAHCKO-TIPABOBBIX MOCICICTBHIA JECHCTBHI H3TOTOBUTEIS
(I/ICHOHHI/ITCJIFI, npoaaBua, ynOJ’IHOMO‘-IeHHOfI opranu3aivi WA YIIOJHOMOYCHHOIO HMHAHWBUAYAJIBHOTO
PEINPUHUMATEIS, UMIIOPTEPA), B YACTH BOIPOCOB, UMEIIU JIM MECTO TaKHe JACUCTBUS M COBEPIICHBI JIU
OHHU HU3TrOTOBUTCIIEM (I/ICHOJ'IHI/ITGJIGM, ImpoaaBIOM, yr[OJIHOMO‘-IeHHOﬁ OpFaHH3aHHefI NI
YIIOJIHOMOYEHHBIM UHIMBUAYAIbHBIM PEANPUHIUMATEIIEM, UMIIOPTEPOM).

OMHOBPEMEHHO C YIOBJIETBOPEHHEM HCKa, MPEIBSIBICHHOIO OOIIECTBEHHBIM O0BEINHEHHEM
notpeOuteneil (MX accoulMalyei, COI30M), OpraHaMM MECTHOTO CaMOYIpaBJIEHUS B HHTepecax
HEONPE/ICNIEHHOTO Kpyra MOTpeOuTeneld, CyA NPHHUMAET pPEIIEHHE O BO3MEIIEHHH OOIIECTBEHHOMY
0o0beIUHEHNI0 NoTpeduTenei (MX accolMaluu, COr3y), OpraHaM MECTHOIO CaMOYIpPAaBJIEHHS BCeX
MOHECEHHBIX 0 JeTy CYACOHBIX H3JIEPKEK, a TaKKe HMHBIX BO3HHUKIIUX 10 OOpamieHus B CyI H
CBSI3aHHBIX C PAacCCMOTPEHHMEM Jiefla HEOOXOJIUMBIX pPacxXxo/l0B, B TOM YHCIIE PACXOJOB Ha IPOBEICHUE
HE3aBUCHMOHM DOKCIEPTU3bl B Cllydae BBIBICHUS B pe3yjibTaTe TMPOBEIACHUS TAaKOW OSKCIIEPTU3HI
HapyleHus 00g3aTeNbHbIX TpeOOBaHM K ToBapaM (paboTam, yciayram).
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